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CHUONG 1

GIGI THIEU

hi cdm cuon sach nay trén tay, ban nghi rang
Kdéy la cong cu hé trg ban nhiéu hon trong
cong viéc kiém dugc nhiéu tién hon va théa man ban
than nhiéu hon. Py chic hin khong phai la cuén sach
dau tién viét vé nghé thuat ban hang ma ban da tting doc,
bdi khi trai nghiém va doc that nhiéu ti nhiing cuén
sach khac, nhiing cudn sach htia hen sé mang lai cho
ban “bi quyét’, bi mat va cdm hiing; co hoi at sé téi. Chac
han ban ciing tiing khich 1é ban than bang cich nhin vao
guong moi sang va 1ap lai nhiing khdu hiéu nhat dinh
v6i chinh minh. C6 [é ban ciing biét t6i su tuyét voi cta
“PMLA” va “HPD” (r6i loan nhan cach kich tinh) cung
nhiing thuat ngii ky diéu day stic manh khac giup ta xay
dung nhiing théi d¢ tich cuc. Ban hiéu r6 vé viéc minh
nén hay khong nén suy nghi diéu gi, diéu gi la tich cuc
hay tiéu cuc. Va cd 1€ ban ciing tling ban khoédn vé nhiing
l6i khuyén trai ngugc trong nhiéu cuén sach.
Toi khong muon ldy di bat ct diéu gi ti nhiing nha

sang l4ap, nhiing chuyén gia va nhiing nhan vét tam c6

| 7
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khdc, nhiing nguoi da danh tam huyét cho nhiing cuén

sach do. Ho ciing can kiém song.

Nhung héy nhin thdng vao sy that di nao. Nhiing
gi ban muon tim hiéu 13 1am thé nao d€ ban dugc san
phdm va dich vu ngay lap ttic. Va hau hét nhiing tac gia
nay chang bdn dugc gi nhiéu trong sudt cudc doi ho,
ngoai trli ban sach. Nhiéu ngudi trong s6 ho hdn da danh
t6i vai tuan hodc tham chi vai thang d€ trai nghiém ban
mat hang nao do cho téi khi ho tinh todn ra dugc chiéu
thiic t6t hon. Va chiac chi mot trong s6 ho kiém kha kha
nho viéc ct hai nam thi ban dugc mot thuong vu bat
dong san déng gid hang triéu do6 ma chang dp dung dugc
phuong thiic nao ban muén dé buén ban dugc t6t hon.

Ho khong phai 1a nhiing ngudi buén ban va phai
ban buén hang ngay dé kiém séng. D6 chinh la vin
dé. Ho khong ban hang vi bat budc phai vay. Khi ban
doc nhiing cuén sach do, nghe thi c6 vé hay. Va c6 1é
ching cling gitp dugc ban it nhiéu, doi khi du dé€ kiém
dugc mot khodn vita bang s6 tién ban bo ra cho chung.
Nhung khi ngadm lai, ban nhanh chéng nhéan ra rang
nhiing tac gid nay thdm chi [a ngudi ndi tiéng nhat
trong s6 ho - van khong phai la ngudi ban hang.

Nhung t6i thi c6. Toi da ban 6 t6 va xe tai. Xe mdi,
ban 1é, khong ban buén, méi 1an mét chiéc, ban truc

tiép, khong qua trung gian, t6i nhiing khach hang nhu
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nhiing vi khach thuong nhat caa ban. C6 thé ban ban
0 10, 1€ phuc, nha hay do6 gia dung, do noi that hodc
bat cu thu gi, ngay nay qua ngay khéc, chac chan sé ¢
mat hang nao d6 ma ban phai ban rat nhiéu véi tinh
chét c6 dinh. Va khi ban doc nhiing cuén sach cua cac
chuyén gia, chic hdn phén ting ctia ban cling gidng toi:
Co gi d6 thiéu thiéu. Truc gidc mach bao, diéu thiéu
thiéu do, trudc hét, 1a trai nghiém véi nhiing kho khin
cta chung t6i, khach hang ctia ching t6i, linh vuc cta
ching t6i. Nhiing tac gia d6 khong c6 cam nhan cung
chién hao nhu cach chung t6i van chién ddu moi ngay.

biéu d¢ ly giai vi sao cudn sach cua t6i lai tré nén
khac biét va vi sao cudn sach nay htiu ich doi véi ban,
khong nhu nhiing cu6n khéc. B6i mdi ngay t6i déu &
do6 va trai nghiém nhu céc ban. T6i da lam nhiing gi
ban lam. T6i cdm nhén nhiing gi ban cam nhan. Toi
cling muon nhiing gi ban mong muodn. Va toi da dat
dugc. Cé nhiéu ngudi dugc goi la ngusi ban hang gidi
nhat thé gigi. Nhung ho khong phai la ngudi ban hang.
Gitia nhiing ngudi ban hang, t6i 1a nguoi xudt sac nhat.
Néu ban khong tin vao nhiing nhan dinh d6, va muén
xac nhan, hay ghé qua cuén sach néi tiéng nhit thé
gidi, cudn Ky luc Guinness. D€ chiing minh ban thin
toi khong phai la mot nguoi chi biét ndi xuong nhu
nhiing ngudi khéc, cho rang minh la s6 1 v6i nhiing
ky luc tu phong, nhan dinh cta t6i dugc kiém dinh



10 | DE TRG THANH NGUGI BAN HANG GIOI NHAT THE GIGI

bdi moét trong nhiing cong ty thdm dinh hang dau,
Deloitte & Touche (xac nhan theo yéu cau). Néu mudén
tim kiém ngudi ban hang gioi nhat thé gidi, ban sé thay
tén toi, Joe Girard. Hodac ban c6 thé tim hiéu nhiing
cau chuyén vé t6i trén céc to Fortune, Chicago Tribune,
US Weekly, Forbes, Newsweek, The Toronto Star, va
Woman’s Day, hoac trén hang tram trang bao va tap
chi khac. Hin ban ciing da thdy t6i trén mot chuong
trinh truyén hinh quéc gia hodc dau dé nhiing nim
gan day. Va toi luon dugc gidi thiéu la “ngudi ban hang
gioi nhat thé gi6i” nhu Ky luc Guinness ghi nhan.

Toi da thanh cong nhu thé nao sau khi khéi nghiép
ban hang ndm 1963? Trong ndm dau tién, toi chi ban
dugc 267 chiéc xe. Chi c6 vay thoi! Thoi d6 nhu vay la
song du roi. Trong nam dau tién do, t6i da diing dau
trong viéc buon ban. Nam 1966, nam tht ba, t6i ban
dugc 614 chiéc hoi va xe tai (ban 1¢). D6 1a nam to6i
tr& thanh NGUOT BAN XE HOT VA XE TAI SO MOT
TREN THE GIOL Va tii 6, ndm nio téi ciing git viing
vi tri SO MOT cia minh, kinh doanh ting trudng 10%
mot ndm va co vai ndm tang 20%, ngay ca khi gap tinh
trang suy thodi, that nghiép va dinh cong. Thuc té, kinh
té cang di xudng, t0i cang lam viéc linh hoat hon va
con tot hon trudc. Toi van dan dau ngay ca khi cdc nha
budn xe & khu vuic Detroit phai cit giam ngay lam viéc

ti 6 ngay xudng con 5 ngay mot tuan.
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Néam 1976 la nam thanh cong nhat, t6i kiém dugc
ca thay hon 300 nghin do6 ti tién hoa hong. Hau nhu
chang ai c6 thé ddnh bai dugc t6i, ngoai trit miy vi da
danh ca ba nam d€ héi 16 may ong B¢ trudng Chinh
phu vai quéc gia dé€ ho mua gium may bay hay tén lua.
Nhung d6 khong phai ki€u buén ban ma tdi va ban
dang dé cap tdi.

Nhiing gi chung ta dang dé cap 1a chuyén nganh
can st dung t6i ky ndng, cong cy, kinh nghiém va
thuc tién. Ban c6 thé dé dang gap nhiing kj nang nay
trong cuodn sach Bi mdt thanh cong ciua nhiing ngudi
bdn hang xudt sac” do Anthony lannario viét. N6
khién chung ta dau dau, that vong du ban than da lam
tot téi dau. Nhung khi di dang hudéng, n6 sé mang lai
cho chung ta nguon tai chinh déi dao va cam giac vui
mtuing hon nhiing nganh nghé khac trén doi. Toi lam
nhu nhiing gi minh da lam bdi t6i yéu tién bac ciing
nhu niém vui, sy thoa man chién thiang lan nay, lan
niia va lan nia.

Co thé ban da lam kh4 t6t. Co thé ban da c6 nha,
mot dia diém nghi dudng, mét chiéc du thuyén va vai
chiéc xe hoi. Nhung néu ban doc nhiéu hon, ban sé
nghi minh da c6 thé€ sé hitu nhiéu hon thé. Va dung la

vay. M6i ngudi ban hang gioi nén cam thdy thoa méan

(1) Dat mua sach tai day https://rutgon.biz/6hm7xI (=] 5 =]
va dung ma 6hm7x| dé dugc nhan uu dai. i
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va ty hao vé ban than. Thuc té, cang gioi, ban cang c6
nhiéu tham vong. Néu ban cho rang minh da c6 du
moi thd, ban da lam du tét thi hay cu tiép tuc doc di
nao. Badi vi toi ¢ toan bd hé thong ban hang theo kiéu
ta trong trot & mdt noi nhung ciy c6i van ludn phat
trién quanh ndm. V6i hé thong ctia tdi, ban van c6 kha
nhiéu viéc phai lam nhu viéc gieo hat giong vay. Ban
phai lién tuc lam viéc va thu hoach ciing lién tuc. Moi
lan ban thu hoach mdt thuong vy, ban lai trong mot
hat giong. Ban trong rdi thu hoach lién tuc qua moéi vu

mua. Khong cé hinh thiic nao khac. Toi dam bao.

Nhung néu ban nghi ban ching thé ban va chién
thing diéu gi bdi ban cho rang minh la ké that bai, thi
dé t6i k€ ban nghe, toi da tling thét bai tham hai hon

ban nhiéu.

Trong 35 nam dau doi, toi la ké that bai nhat trén
thé gian. Toi bi truong cdp ba tong c6, bi dudi khoi
chiing 40 cong viéc khac nhau. Téi chi tru dugc 97 ngay
trong quan doi My. Toi thdm chi con ching thé 1am
thing ltia ddo. Toi da tht hai lan. Lan dau thi chua bi
sao, ngoai trii mot dém kinh hoang trong phong tam
giam. Lan thu hai thi cao budc chéng lai t6i bi bai bo
vi thiéu chiing ct pham t6i. Cudi cung tdi budc chan
vao kinh doanh véi quy mé nho nhung cé thu nhap
kha 6n dinh. Lan dau tién t6i ¢ md rong pham vi kinh

doanh thi lai phai d6i mat véi tinh trang pha san, ng
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nan chong chat béi toi da qua tin tudng vao ké von di
ching bao gi¢ thanh that véi toi.

Céch thiic dé tu diém xuét phéat do toi dat dugc vi
tri hién gio chinh 1a nhiing gi ndm trong cudn sach nay.
Cudn sach nay dugc viét khong phai boi mot dién gia
nhiéu bang cdp v6i mot tya dé hdp dan ma dugce viét
bdi mét ngudi ban hang thuc thy, ngudi ma moéi ngay
déu dung trudc tién tuyén ban hang. Tham chi khi di
t61 moi mién cua dat nudc d€ toa dam véi nhiing nguasi
ban hang khac ciing la luc to6i dang ban hang, béi khi
do6 nhiing ngudi ban hang nay chinh la déi tugng dugc
chao ban ky nang va ngudi ban cho ho phai la ngudi
thuc su biét cach thuc hién va da tling thuc hién nhiing
ky nang do. Cau chuyén vé viéc bang cach nao toi tré
thanh nguoi ban hang gidi nhat thé giéi da mang lai
cho t6i niém ty hao to 16n. Nhung diéu ma t6i dat dugc
hon ca chinh la nhiing btic thu t6i nhan dugc ti nhiing
ngudi ban hang da gip gd, lang nghe tdi tro chuyén.
Nhiing btic thu ké t6i da thay d6i cudc séng ctia ho nhu
thé nao qua viéc gitp ho trd nén gioi hon, hanh phuc

hon va trd thanh ngudi ban hang c¢6 trién vong hon.

Toi that bai nhu vay nhung hay nhin vao thanh
cong clia téi xem c6 dang véi nhiing gi t6i hi sinh ddanh
doi hay khong. Doi khi phia bao chi. truyén thong yéu
cau tdi ly giai, chia sé vé diéu do, to6i chi co thé tra 16i

trong mot tui: suy nghi. Chinh suy nghi da tao ra diéu



14 | DE TRG THANH NGUGI BAN HANG GIOI NHAT THE GIGI

dé. Nhiing nguoi khac sé nhin ban theo cach ban nhin
nhan chinh minh. Chung ta sé dugc ngudi khac doi xu
v6i minh ding nhu nhiing gi ta sé dugc doi xt. Chinh
suy nghi tao ra nhu vdy. M6t anh chang tu cho ring
minh thap kém hon nguoi khac, mac du kha niang thuc
cua anh ta ¢4 thé nao di nita thi anh ta thuc su la mot
ngudi thap kém. D6 1a vi tu duy chi phoi hanh dong.
Néu anh ta cam thidy minh thdp kém, anh ta sé hanh
dong tu ky d4m thi theo cach do, va chdng c6 mot vo
boc bén ngoai nao cé thé€ che day lau dai dugc cam
giac 4y. Nhung néu mdt ngudi thuc sy nghi rang anh
ta c6 du kha nidng d€ ddm nhén mot cong viéc thi anh
ta chinh la ngu6i c6 kha nang dé. D€ tré thanh nguasi
quan trong, ching ta phai nghi ring minh quan trong
bdi vi minh cé nghi dugc vay thi ngudi khac méi nghi
vay. Toi mudn nhac lai logic nay lan nita.

Suy nghi ctia ban quyét dinh hanh dong ctia ban
va dén lugt minh hanh dong cua ban lai quyét dinh
phan tng clia ngudi khac doi véi ban. Néu ban con
chua hiéu diéu d6, hay doc ngay cudén “Gieo suy nghi,
gat thanh cong™” ctua Napoleon Hill, nhiing diéu ban

nghi trong dau sé c6 trong tay cua ban.

(1) Dat mua sach tai day https://rutgon.biz/mddixq Oz 40!
va dung ma mddixq dé dugc nhan uu dai.
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DPAT PUGC NHUNG THANG LOI XUONG MAU

Hay nhé rang d6i v6i mot ngudi ban hang thuc
thu thi khong cé gi tot dep hon viéc budn ban. Po6 la
pha chay khong ngting d€ ghi diém trong moén bong
chay, pha ghi ban trong bong da va la chién thiang néi
chung. Khi mdt nguoi ban hang lam diang cong viéc
ctia minh thi khong hé c6 ké that bai. Ca nguoi mua va
ngudi ban déu chién thing néu mat hang dé tét. Cude
doéi dau trong mua ban giong nhu mot tro choi hodc
mot tran chién nhung & d6 khong c6 ngudi d6 mau,
khong ké thua, ai ciing 13 ngudi chién thang. Con diéu
gl tot dep hon thé?

Qua trinh dan téi chién thang dé nén bat dau tu
rdt lau trude khi ban trong théy trién vong lan dau. Va
nd van tiép tuc kha lau sau khi khach hang dat but ky
vao don dat hang, phiéu thanh toan va ra vé v6i mon
hang ho mua. Thuc té, néu ban cho ring thuong vu két
thuc khi do, nhu ho thudng noéi trong vu mua ban xe
hoi - ban nhin thdy anh dén sau xe ctia khach hang,
thi ban da thua trong kinh doanh nhiéu hon mong
dogi. Nhung néu ban hiéu viéc ban hang ludn tiép dién,
khong bao gio két thuc thi khi do ban da thanh cong.

Khi hé thong ban hang di vao hoat dong, t6i khong
bao gi6 phai tim kiém khach hang trong s6 nhiing nguoi
budc qua canh ctia phong trung bay. Toi khong phai cho
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t6i lugt. Vi tat ca khach hang déu yéu ciu dich danh toi.
Tat ca ho. Va ct 10 thuong vu thi c6 t6i bay trong s6 do
la khach hang t6i da tiing giao dich it nhat moét lan trude
day. Va ching ta dang noi vé xe hoi day nhé. Ngudi ta
thudng mua xe khodng 3 hodc 4 ndim mot lan va lau hon
doi véi tang 16p trung luu va dan lao dong, nhoém khach
hang cht yéu ctia t6i. Néu ban dang ban quan 4o, rugu
hodc mat hang dugc mua thudng xuyén thi viéc thu hut
khach hang quay lai nhiéu lan cang tré nén quan trong.
Nhung v6i mat hang la xe hoi, diéu do tré nén kho khan
hon. Vi vay, néu t6i c6 thé huéng dan ban cach toi gitt
khach va thu hut khach quay lai mua xe cia minh thi
hén ban sé biét 1a viéc kinh doanh sé t6t hon thé nao
néu ban dang ban nhiing mat hang hoac dich vu ma
thanh cong phu thudc vao viéc khién khach hang quay

lai nhiéu lan nia.

To6i dam bao rdng ban sé ting dung dugc hé thong
nay néu ban ndm ro va tuin theo né. Toi da chung kién
nhiing tinh huéng ban hang va khach hang theo nhiéu
cach thtic khac nhau hon la tu ban than trai nghiém. Diéu
do6 c6 nghia rang t6i da thay d6i thai do vé nhiéu khia
canh trong nganh nghé ctia minh. Toi biét cé nhiéu nguoi
da tling noi vé tdm quan trong ctia thai do, trong dé c6
John Maxwell trong cuén Thdi do 101 - nhiing diéu nha

lanh dao cdn biét™. Ho noi véi ban rang néu ban thay dai

(1) Dat mua sach tai day https://rutgon.biz/nhkkoc El [x]
va dung ma nhkkoc dé dugc nhan uu dai. =
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thai do doi véi mot van dé nao d6 ma ho phai nhan manh
bing viéc VIET HOA, thi moi chuyén sé tré nén t6t dep.
Da s6 déu rat chan thanh nhung ho khong hé phai doi

madt v6i viéc ban hang ngay nay sang ngay khac.

Hay nhin thang vao vidn dé. Chung ta séng trong
mot thé gisi thuc va day kho khan. Du ban dang ban
mdt hang nao thi & dau d6 ngoai kia hdn c6 ngudi ciing
dang ban chinh xdc mat hang d6. Khong phai la co 1¢,
ma do la thuc té. Day la thé gidi canh tranh. Bén canh
hang ngan nguoi ban hang Chevy dang c6 ging ban
cung mot hang xe cho khach hang nhu t6i ban, thi c6
hang trdm ngan ngudi ban hang khac dang c6 kiém
tiing chut tién ti cdc mat hang nhu ndi that, nha, bé
bai, thuyén mady téi nhiing chuyén nghi mat, khéa hoc
va cac tai khoan tiét ki¢ém. Cudi cung, khi ban du dugc
khach hang budc vao, anh ta c6 chen ép ban theo mot
cach nao do, khong phai béi anh ta xdu tinh ma bdi
anh ta tin rang cai gia ctia san phdm hay dich vu d6 la
nhu vay. Chung ta da chon mgt nganh nghé kho khan
nhung néu xem déy 1a moét nghé véi nhiing nguyén tac,
tiéu chuan va luét 1é thi ban van c6 thé dat dugc su thoa

man vé tinh thin va tai chinh.

Diéu diu tién ma ban can biét — néu ban chua
biét - 1a thé giéi nay khong phai lic nao ciing tot dep.
Su canh tranh 13 moét tro choi khé nhén - nguoi ngudsi

ganh dua v6i nhau vi thi ma ca ban va ho déu muon.
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Toi khong phai 1a mot triét gia, nhung t6i hiéu diéu
dé gan nhu tu khi dugc sinh ra. Va d6 la mot trong
s0 it nhiing diéu tdi hoc dugc trudc nam 35 tudi va
no trd nén rit c6 ich déi vai toi. Biéu t6i muodn noi la
nhiing nguoi dugc goi la chuyén gia dang bay ra nhiing
y tudng ma ban c6 thé tu bo hodc tai dinh hinh truéc
khi ho c6 thé gitp ban kiém nhiéu tién hon, thoa man

hon ttt viéc budn ban.

Thé gi6inay rat khoc liét va day canh tranh. Nhung
khi toi noi diéu do, téi khong o y rang ban phai ltia loc,
dn trom dé ton tai. Khi gan bo véi t6i ban sé hiéu y toi.
Ban sé ndm dugc cach thay d6i moi ngudi bang viéc
ban hang cho ho theo cach dung din, theo cach cua toi
va mang vé tién bac cling nhu tinh ban ctia ho. Thuc
té, néu ban khong dong thoi nhan dugc ca hai thi dé,
ban sé khong thé thanh cong lau dai. Buing cho rang
toi sai: khi toi noi vé tinh ban, t6i khong néi vé nhiing
diéu tuyét voi nhu chuong trinh Love Thy Neighbor.
Cai cach ban hoa thuén v6i hang xém la ha khac trong
kinh doanh. Nhung khi doc téi chuong Luat 250 ban
sé hi€u chinh xdc y t6i noi tinh ban 1a gi. Ching ta dé
cap vé thai do khach hang doi v6i nguoi ban hang va
tam quan trong khi néi that ciing nhu gia tri clia nhiing
16i n6i déi. Néu ban khong hiéu ngudi ma minh chao
hang hay ho thuc su mudn nghe diéu gi thi ban khong

thé tru duoc lau. Toi chic chin vé diéu do.
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Nhung truéc khi dé cap t6i thai do ctia khach
hang, ching ta sé nghién ctiu ban than ban truéc. Hay
nhd to6i 1a ké that bai hoan toan trong 35 ndm, diéu ma
toi sé ké chi tiét du dé€ ban thay thuong tiéc cho t6i nhu
toi da thuong tiéc cho chinh minh. Nhung t6i sé ké cho
ban ngay nén viéc thuong tiéc chi la mot cai bay. Chac
chédn rang ban van sé thit bai. Diéu d6 sé huy di nhiing
gl mang lai chién thang trong tran chién cudc doi va
trong viéc budn ban. Toi sé chi cho ban diéu dé. Va toi
ciing sé chi cho ban cach toi di tu that bai t6i thanh
cong, tré thanh ngudi ban hang gidi nhat thé giéi nhu
thé nao trong cudn sach nay. Toi da tu minh lam diéu
do. Toi sé ké cho ban va chi cho ban thdy t6i da lam nhu
thé nao. Va ban sé thdy ban dang lam nhiing gi trong
doi minh, nhiing hanh dong d6 khién ban that bai ra
sao, nhung chung ta hoan toan c6 thé xoay chuyén

ching dé gitp ban gianh thang loi.

Y toi 1a vay. Ban sé phdi tu minh thuc hién no,
cho chinh ban than ban. Khong ai c6 thé lam thay ban.
Nhung t6i tin 1a minh c6 thé chi cho ban nhiing gi toi
da lam véi cudc song ctia minh ciing nhu ly do ctia no,
ban sé dugc huéng dan d€ nhin thdng vao chinh ban
than minh, cudc séng ctia minh, hoc cach chuyén bat
lgi thanh lgi thé, bién ng thanh tai san, that bai thanh
thanh cong, ké thua cudc thanh ngudi chién thang.
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Khilam dugc nhu vay, thai d¢ da dugc hinh thanh
trong dau ban. Toi biét rang hau hét nhiing ngudi dugc
goi 1a chuyén gia ciing huéng dan ban thuc hién diéu
nay nhung theo cach khac. D6 la ho trao cho ban ngon
tu, thai do ma ban can c6, ho khuyén ban phat trién
ching. Ho néi ban can tin ching bing viéc ldp di lap lai
moi sang khi thiic day hodc tu néi véi ban than trude
guong, dai khdi la nhu vay.

CACH THUC HINH THANH THAI P

Néu ban thuc hién viéc nay ma khong biét ly do va
phuong thtc thi gié tri ctia n6 ching hon gi viéc siét chan
chu tho hay ¢6 cha x4t ddng xu may man. Cach duy nhat
dé dat dugc thai do dung dan la biét thai do khong dung la
gl, lam sao ban lai c6 thai do d6 va ly do ban duy tri ching.
Toi sé hudng dan ban thong qua cau chuyén vé thai do
ctia toi: Thay d6i nhiing théi d9 sai, thay ddi 16n lao nay
trong cudc doi da dan dat t6i ¢ dugc thai do ding déan.
biing cho ring t6i dang c6 tinh ké vé nhiing khoanh khac
ky diéu v6 bd. Thay déi trong doi téi tii nhiéu nguyén do
dé hiéu khac nhau ma ban sé kham phd sau day. Nhiing
diéu tuyét voi vé thay déi thai do ban cé thé doc lai cuon
sach Thdi d¢ 101 - Nhiing diéu nha lanh dao cdn biét™ ctia

John Maxwell ma t6i da nhac dén & trén.

(1) (1) Bat mua sach tai day https://rutgon.biz/nhkkoc E [=
va dung ma nhkkoc dé dugc nhan uu dai. &



