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FANARO TECHNOLOGY JOINT STOCK COMPANY 

PRIVATE POLICY 

Welcome to the official website of FANARO (hereinafter referred to as “the Website”). 

To ensure that you can safely and confidently use all services and information 

provided on this Website, FANARO hereby explains our Privacy Policy and how we 

safeguard your personal data. 

Please read the following terms carefully: 

 

1. Scope of This Privacy Policy 

 

This Privacy Policy describes how the Website collects, processes, and protects 

personal data obtained during your use of Website services. 

This Policy does not apply to external websites linked from this Website, nor to 

individuals or organizations not officially appointed by FANARO to operate or 

manage this Website. 

 

2. Collection, Processing, and Use of Personal Information 

 

When you use Website services or participate in online activities or events, you 

may be asked to provide necessary personal information relevant to the specific 

service. Such information will be processed and used only for that stated purpose, 

unless FANARO receives your explicit written consent for additional use. 

 

When you use interactive features—such as contact forms, email inquiries, or 

surveys—the Website may collect and store information such as your name, email 

address, contact details, and the time you accessed the service. 

 

During general browsing, the system automatically records information such as 

your IP address, browser type, browsing behavior, and clicks. This data is used 

internally for performance analysis and service improvement, and will not be 

publicly disclosed. 

 

For service quality enhancement, FANARO may conduct statistical analysis based 

on survey responses. Summarized findings may be published when necessary, but 

they will not include personally identifiable information. 

 

3. Data Security and Protection Measures 

 

The Website is equipped with multiple information security systems—including 

firewalls, intrusion prevention, and anti-virus protection—to safeguard your 

personal data. Only authorized personnel may access your information, and all 

such personnel are bound by strict confidentiality agreements. Any violation will 

result in legal consequences. 

 

mailto:Email:%20sales@fanaro.com
http://Website:%20www.fanarosolutions.com


 

FANARO TECHNOLOGY JOINT STOCK COMPANY 
161/1-161/3 Cong Hoa Street, Ward 7 Hien, Ho Chi Minh City | Email: sales@fanaro.com | Website: www.fanarosolutions.com 

When the Website engages external service providers to assist in data 

processing, FANARO requires them to comply with confidentiality obligations and 

conducts necessary audits to ensure adherence. 

 

4. External Website Links 

 

The Website may contain links that direct you to third-party websites. 

Please note that FANARO’s Privacy Policy does not apply to these external sites. 

You should review the privacy policies of those websites independently. 

 

5. Sharing of Personal Information With Third Parties 

 

FANARO does not provide, exchange, rent, or sell your personal information to any 

third party, private organization, or public authority except where permitted by law 

or where contractual obligations apply. 

 

Exceptions may include, but are not limited to: 

 

 Your explicit written consent 

 

 Legal requirements or government requests 

 

 Protecting your life, property, safety, or rights 

 

 Collaboration with academic or public institutions for statistical or research 

purposes, where anonymized data prevents individual identification 

 

 Situations where your actions violate Website terms, harm others, or cause 

damage—requiring identification or legal action 

 

 Circumstances that clearly benefit you 

 

 Cases where third-party contractors are engaged to process data on behalf 

of FANARO, under strict supervision and confidentiality obligations 

 

6. Use of Cookies 

 

To enhance user experience, the Website may store cookies on your device. 

You can disable cookies by adjusting your browser’s privacy settings; however, 

doing so may limit certain Website features or functionality. 

 

7. Revisions to This Privacy Policy 

 

FANARO may update this Privacy Policy at any time to reflect adjustments in 

operational, legal, or regulatory requirements. 

Any updates will be posted directly on the Website. 
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