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Tra loi

San pham cua Vién Son phan phéi cé nhirng loi thé
Qi?

Theo em, ly do tai sao anh nén chon Vién Son?

San pham Vién Son phan phdi cé giay chirng nhan
chét lwvong va xuat x&¢ khong?

T6i mudn mua 1é san pham thi phai lam thé nao?
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Dai ly chinh hang cta Vién Son gém nhirng don vi
nao?

Mua hang trén cac San thwong mai dién t&r cé phai
hang chinh hang cla Vién Son khong?

Lam thé nao dé phan biét dwoc hang Vién Son chinh
hang (cd qua nhiéu tem Vién Son khac nhau)

To6i mudn nhap hang cua Vién Son thi can thd tuc gi?

Vién Son c¢6 chinh sach thu lai hang da mua khéng?

Phwong thirc thanh toan tai Vién Son?

Cau héi ve hang hoa - giao nhan

Diéu kién dwoc Vién Son ho tro giao hang?

Thdi gian giao hang tai Vién Son nhw thé nao?
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Chinh sach giao hang tré khdong bao trwdc?

Trong qua trinh van chuyéen hang héa cé thé bj anh
hwéng nhw va dap, am wot,... hang hoa, Vién Son cé
hé tro gi cho KH khéng?

Cau héi vé chinh sach ban hang- phéan phoi

Diéu kién tré thanh Pai ly ctia cong ty?




Chinh sach wu dai cho Dai ly cia Vién Son nhw thé

2 nao?
Vién Son ¢6 cac chwong trinh Khuyén mai cho tirng
SP khéng?
4 |Chinh sach cong no cho Khach hang nhw thé nao?
IV__|Céu héi vé Bao hanh
1 San pham duwoc Vién Son phan phdi dwoc bao hanh
nhw thé nao?
5 Théi gian Bao hanh cac SP do Vién Son phan phoi
nhw thé ndo?
3 [Bao nhiéu lau Vién Son trd hang bdo hanh?
4 |Bao hanh san pham & dau
5 |KH & Tinh, cach thirc bdo hanh SP nhw thé nao?
6 Chi phi Stra chira/ Bao hanh San pham do Vién Son
Phan phdi la bao nhiéu?
7 |Chi phi bao hanh da bao gébm chi phi van chuyén chua
8 [Piéu kién Bao hanh khi mua hang tai Vién Son?
Trwdng hop nao San pham sé dwgc déi San pham
mé&i?
10 D@ liéu & cau hinh trén thiét bi c6 dwoc Vién Son sao
lwu khi Bao hanh/ Stra chiva khdng?
11 |[Cac trwdng hop khéng dwoc bdo hanh la gi?
12 |Diéu kién dbi trd Vién Son
T6i mua san pham tw dai ly A c6 tem chinh hang cua
13 |VS thi c6 dem san phadm dén VS béo hanh dwoc
khéng?
14 |T6i mua hang xach tay cé dwogc bao hanh khéng?
Vi sao cung 1 san pham th&i gian bao hanh lai khac
15 - N . .
nhau (vd: cé vga 2 nam, c6é vga 3, 4 nam...)
16 Toi tw thay thé linh kién/ tac dong vao san pham thi cé
duwoc bao hanh khéng?
Tem bao hanh bj lem rach thi con dwgc bao hanh
17 "
khéng?
To6i co thé kiém tra th&i han bao hanh qua s6 SN dworc
18 N
khéng?
19 |Thoi gian bao hanh la bao 1au?
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Lam sao toi biét dwoc tién dd stra chira san pham?
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Lam sao t6i biét dwoc san pham da sira xong?

22

San pham sau khi stra c6 con dwoc bado hanh?

23

Toi c6 thé dem san pham dén bao hanh va doi 13y lien
dwoc khong?
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Toi & tinh thi bao hanh thé nao?

25

Vién Son c6 bao nhiéu Trung tdm Bao hanh?

26

TTBH Da Nang va TP.HCM c6 gi khac nhau khéng?

27

San pham bi I6i, phi gtvi bao hanh ai sé chiu?

28

San pham bj hw trong trwong hop qua théi han bao
hanh thi [am sao?

29

Gia dich vu stra sau bdo hanh la bao nhiéu?

30

Lam sao check thdi han bao hanh cta san pham?

31

Vién Son c6 cung cap dich vu bdo hanh tai nha khéng?

32

Toi cé thé check trang thai bdo hanh online khdong?

33

Vi sao VS phan phoi mét vai san pham nhw (Intel...)
ma lai khdng chiu trach nhiém bao hanh san pham?

34

Toi bi mat hoa don, mat hdp thi cd dwoc bédo hanh san
pham khong?

35

Vién Son ¢6 chinh sach 1 dbi 1 khdng?

36

San pham dang hoat déng binh thwong, cé 16i, slra téi
stra lui van gap 16i cii thi phai lam sao?

37

Trong thoi gian bao hanh san pham, VS cé cung cap
san pham tam thoi dé toi str dung ko?

38

San pham dang hoat dong binh thwong, ¢6 16i, sau khi
bao hanh thi hw luén, trwdng hop nay phai x& ly nhw
thé nao (sé&n phadm con bdo hanh)

V |C&u hoi vé san pham - ky thuét
Anh/ chi vui long kiem tra cac buwdc nhw sau:
- Adaptor chéc chan da dwoc két ndi ngudn dién chwa, cd dén bao adaptor
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1 |Laptop khdng Ién man hinh co sang Ko

- Nh&n nat ngudn cé sang dén ngudn ko??
- Néu céac bwdc may van ko hoat déng vui long mang dén TTBH cta Vién
Son dé dwoc hd tro




May chay 1 chut lai nong va bi treo may

Do nhieu nguyen nhan thwong RAM -MAIN-NGUON-SSD-HDD-CARD

Anh/ chi vui Ibng mang d&nTTBH cla chang t6i dé dwoc x Ii.

Do céc 16i nhw sau: bui bam ban, quat hoat ddng khéng tt hoac khéng hoat
dong, hodc 16i khac.

Cach tra keo tan nhiét

Thao tai nhiét ra ,vé sinh chip , tai nhiét ,sau d6 cho I&p keo méng Ién chip
tiép theo déng tai nhiét.
Hodc Anh/ chi vui ldbng mang dén TTBH cla ching toi dé& dwoc xi i.

Man hinh bj soc

Do nhieu nguyen nhan thwong RAM -MAIN-CARD,CARD ti I cao nhat
Anh/ chi vui ldng cung cép hinh anh, serial, TTBH Vién Son s& kiém tra tinh
trang bao hanh dé dwa ra hwéng xt ly hodc bao gia.

Quat may tinh chay 6n

Ve sinh quat
Anh/ chi vui ldng cung cép serial bén TTBH Vién Son sé kiém tra tinh trang
bao hanh or bao gia, hwéng xtr li, thoi gian xtr li, ...

May tw nhién bi shutdown/restart

Do nhiéu nguyén nhan thwdng do Main
Anh/ chi vui ldng cung cp serial bén minh s& kiém tra tinh trang béo hanh or
bao gia, hwéng xt li, thdi gian x i, ..

Cac cau hoéi khac khach thuwdng héi........

Khdng cai driver,may khéng Ién,may tat ngang,may chap ch&n.khdng cai
window,am thanh 16i,usb 16i, khach hang can tw van: 16i phan mém, bao gia,
tra ctru thong tin,..




