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 DPinh nghia va quy trinh cua RMA
 Diéu khoan bao hanh
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RMA

By: Customer Service Department Date: 2021/6/14 GlGABYTE




Pinh nghia RMA
e RMA (Uy quyén tra lai hang héa)

Dinh nghia:
San pham con hoic hét thdi han bao hanh can sira chiva hodc thay daéi linh kién.

Cach xem ngay san xuat:
S6 sé-ri cho tirng san pham (Nhw dnh minh hoa)

S/N: SN19030J000117
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RMA Procedure
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Kiém tra don RMA va tinh trang bdo hanh,
Sau khi xac nhan s6 RMA, cic van dé Co thié sita chita diide
bao hanh va gt théng tin dén khach hang ‘ S

Trung tdm bdo hanh toan cau

Kiém tra FAE va cung cap
gidi phap

GIGABYTE HQ RMA
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Chi phi lién quan den RMA

Xac minh tinh trang bao hanh

Thiét hai do khach hang gay ra
Trwong hop hét bao hanh

Chi phi lién quan

Trung tdm bao hanh cung cip bdo gid cho Khach hang.
Sau khi khach hang déng vy, trung tdm bao hanh cung
cap héa don dé ky duyét; sau d6 tién hanh dich vu sira
chira khi boé phan tai chinh xadc nhan da nhan dd so tién
thanh toan thoa thuan. Bao gia bao gom:

1. Phi vdn chuyén hang hda

2. Phi stra chita

3. Chi phi linh kién

Khéng phai thiét hai do khach hang

gay ra
Treong hgp bao hanh

Xa&c nhan yéu ciu slra chita dwgc xac nhan, phivan
chuyén dugc thda thuan gitra NPP, Dai ly va ngudi dung
cudi
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Pieéu khoan Bao hanh
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Pieu khoan bao hanh

1. Pin va Adapter AC dwoc bao hanh toan cau 1 nam ké tir ngay mua. Cac phan mém/tai
xach/phu kién di kém... vv. khong dwoc bao hanh.

2. Ngweoi dung phai dang ky san pham trwe tuyén tai
http://e-service.gigabyte.com/productregistration/ khi mua hang, néu khéng ngay san
xuat cia GIGABYTE sé dwoc coi la ngay bat dau hop Ié dé tinh thoi gian bao hanh. Tat
ca cac chirng tir mua hang nhw héa don, phiéu bao hanh c6 déng dau, bién lai giao
hang... phai dwoc gilr gin can than, vi ngwdi dung sé phai xuat trinh khi cé yéu cau sira
chira.

3. The&i han va diéu khoan bao hanh cé thé thay déi tuy theo san pham va pham vi phan
phoi, vui long kiém tra trwéc véi dai ly ban mua san pham.
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Pieu khoan bao hanh

4. Néu san pham bi 16i trong qua trinh str dung binh thwéng va dang cach trong théi han bao
hanh, GIGABYTE, theo quyét dinh riéng ctia minh, sé stra chira hodc thay thé cac bd phan bi 16i
trong san pham hodc toan bd san pham dé bang cac linh kién cé tinh nang twong dwong hoac
san pham nang cap ciing nhw cac linh kién mé&i/tan trang lai dé cé thé hoat déng médt cach binh
thwong nhw nhivng linh kién dwoc cung cap ban dau. Quyén s& hiru cac bé phan bi 16i thay thé
sé tw dong chuyén cho GIGABYTE. Tat ca céac linh kién dwoc sira chira hoac thay thé b&i céac
Trung tdm bao hanh cua GIGABYTE sé dwoc bao hanh trong th&i gian bao hanh con lai. *Thei
gian bao hanh va diéu khoan bao hanh cé thé thay déi tiy thudc vao cac san pham khac nhau va
cac lanh thé phan phéi, vui 1ong kiém tra vé&i dai |i noi ban mua hang.
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Pieu khoan bao hanh

5. Ngay Két thidc Dich vu (EOS) c6 nghia |a ngay ma nha cung cap ngirng cung cap bao tri va hd
tro cho cac san pham cua ho. Khung thi gian cia GIGABYTE Notebook 1a bao hanh tiéu chuan
cu thé nhw hién tai 1a 02 nam (déi v&i dong GIGABYTE/AORUS/AERO hién c6) bat dau tir ngay
mua hang vé&i chirng tir hoa don hodc bién lai mua hang hop 1&. Néu c6 dong san pham méi,
GIGABYTE sé thong bao tiép té&i NPP.

(* Thoi gian bao hanh va diéu khoan bao hanh c6 thé thay doi tly thugc vao cac san pham khac
nhau va cac lanh tho phan phoi, vui long xac nhan vé&i dai ly nei ban mua hang.)

Sau khi théng qua EOS, ngwoi dung nén tuéan theo quy dinh ctia RoHS (Han ché str dung mét s6
chat doc hai trong EEE) d6i v&i phé liéu.
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Chwong trinh bao hanh “tang toc”

Théi gian ap dung: 01/07/2021 t&i 31/12/2021

No6i dung: GIGABYTE &p dung chwong trinh bao hanh “tang téc” cho cac khach hang c6 may bao
hanh tw thé&i gian 01/07/2021 té&i 31/12/2021. Theo dé, trung tam bao hanh sé dwa theo méa san
pham de dam bao th&i gian bao hanh stra chira nhw sau:

M3 sdn pham ap dung The&i gian stra chiva hodc dai tra

Dong AERO/AORUS 03 ngay lam viéc
RTX3070/RTX3080 va tré’ l1én

Dong AERO/AORUS RTX3060 05 ngay lam viéc
Nhirng ma con lai nhuw dong G 07 ngay lam viéc

Lwu y: thoi gian stra chira sé khong bao gém thoi gian van chuyén tcr khé,ch hang t&i trung tam bao hanh
va nguoc lai. Thoi gian trén ciing khong bao gém r)gay I8, hodc céac yéu té phat sinh ngoai canh nhw
thién tai, hodc yéu t6 bat kha khang anh hwdéng toi tién dé lam viéc caa Trung tam bao hanh.
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Bao hanh Panel LCD Notebook/ Netbook

GIGABYTE khéng cung cép dich vu bao hanh mién phi ZERO BRIGHT DOT (khéng c6 diém
sang) cho tat ca trwéng hop May tinh xach tay va Netbook xuat hién chdm sang/cham den:
Céac khuyét diém cham sang xuat hién dwéi dang cac diém anh luén sang hoac “ON”. CAc
khuyét diém cham den xuat hién dw&i dang cac diém anh ludn téi hodc "OFF" hodc c6 mau
bat thwéng.

Céc 16i bén dwéi dwoe tim thay trong vong 30 ngay dau tién ké tir khi ngwi dung cudi mua
san pham c6 thé dwoc thay thé mét lan tai trung tam dich vu gan d6. Tuy nhién, ngwoi ding
can phai cung cap hoa don de chirng minh diéu nay trong vong 30 ngay dau tién.

Cham sang: hon 3 cham
Cham den: hon 4 cham
Tong s6 cham sang va den: hon 5 cham (O bat ky vi tri nao)

Lwu y: Bat ky trwdng hop yéu cau boi thwéng ndo, néu ngoai théi gian bao hanh, sé chi
dwoc coi la quy trinh RMA thong thwong. Dich vu chi tap trung vao stra chira tinh nang.
Chung toi cling sé khéng cung cap bao hanh cho viéc thay the man hinh LCD
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Tuyén bo tir choi trach nhiém

GIGABYTE sé& khong chju trach nhiém vé bat ky thiét hai nao phat sinh tir viéc st dung sdn pham nay do
truc tric, so suat, hanh vi tw nhién, hw héng do tai nan hodc lam dung. Diéu nay bao gom, nhwng khoéng
gi®i han viéc mua sam hang hoa hoic dich vu thay thé; mat di¥ liéu nguwei dung hoic Ioi nhuan; hoic gian
doan kinh doanh. Néu san pham da bj hw héng vat ly, lam dung hodc bi hw héng do cic yéu td méi trwdng,
sira chira hodc gid mao, hu hong do chat 1dng, s&r dung khong tuan theo hudng dan van hanh thich hop,
nhu dwoc néu trong hwéng dan s dung, v.v. thi sé dan dén vé hiéu toan bo bao hanh cta san pham.

Néu tem b3o hanh hodc s6 sé-ri bi hong, bi x6a hoic g& ra, diéu nay sé lam mat hiéu lwc bao hanh toan cau
trén thiét bi.

D4i véi dir liéu duoc lwu trir trén san pham, Gigabyte s& khdng chju trach nhiém vé bat ky viéc mat mat
hodc bi hw héng nao lién quan dén dir liéu nay. Gigabyte dac biét khuyén nghi khach hang duy tri ké hoach
sao lwu di¥ liéu hoan chinh va khéi phuc sau s ¢é.

Nguwoi dung cudi sé phai chiu toan b cac chi phi van chuyén phat sinh trong théi gian bdo hanh toan ciu.
DPE giao va nhan san pham an toan, ngudi dung cudi nén giitr nguyén bao bi dé van chuyén dén trung tam
stra chira dwoc Uy quyén. GIGABYTE sé& khéng chi tra bat ky tén that hodc thiét hai nao trong qua trinh van
chuyén.

Bao hanh toan ciu GIGABYTE chi bao gém dich vu stra chira déi v&i san pham. D& nhan thém dich vu ky
thuat, tw van va ho trg, vui long lién hé véi nha phan phéi tai dia phwong cha ban.

Xem cac tin tirc lién quan, cap nhat va ndi dung khac trén trang web cua ching toi
(http://www.gigabyte.com). Thdng tin trong tai liéu nay cé thé thay déi ma khéng can thdng bdo truéec.

** Vui long kiém tra cac trung tdm dich vu toan ciu va Bdo hanh man hinh LCD Notebook/Netbook trén trang

web cla chuing toi.
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