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Van phong dién tir

1. Quan 1y van ban

2. Quan ly cong viéc
3. Quan Iy hanh chinh
4. Quan 1y lich hop

5. Quan 1y tai liéu

6. Quan 1y quy trinh

Quan tri nhan sy

1. Quan ly thong tin nhan sy
2. Quan Iy cham cong

3. Quan 1y tinh luong

4. Quan 1y tuyén dung

5. Quan ly KPI

6. Bao tao nd1 bo (eLearning)

Héi nghi truyén hinh
MobiFone Meeting Tich

hop Polycom

o

$

Truyén thong-Cong
tacTruyén thong ndi
bo

2. Quan 1y su kién

3. Giao tiép nd1 bo

Quan ly luu triv

Quan 1y luu trir, backup, chia s¢

Quan ly tai san
1. Quan 1y thong tin tai san
2. Quan 1y quy trinh mua sam

MobiFone

Smart Office

mMobifone
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CAC PHAN HE TINH NANG CUA E-OFFICE

o]
i)

S

MOBIFONE
Single Sign On

DANG NHAP -

rmobifone

B

Phan h¢ Quan 1y van ban
bam bao toan bd nghiép vu ctua van
thu luu trir va duoc tich hop chir ki s6

Phan h¢ Quan 1y cong viéc
G1up co quan, doanh nghi¢p, ca nhan
c6 thé giao va quan 1y, kiém soét cong
viéc

Phan hé Quan 1y hanh chinh
S6 hoa cac quy trinh/thi tuc hanh
chinh trong doanh nghiép tién lo1

Thu vién

Tai liéu mau, quy trinh, van ban
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CAC PIEM NOI BAT CUA HE THONG

1 Moi luc moi noi

Moi cong viéc déu co thé xur Iy moi
Itic moi noi, khong co6 rao can vé yéu
to khong gian, thoi gian

2 Ky so

Tich hop ky s6 sir dung cong nghé
SIM PKI/USB token dam bao
tiéu chuan an toan bao mat EAL

4+
3 Tim ki¢m Pa nén ting 6

Ap dung cong nghé cho phép HO tro trén website va
tim kiém nhanh va theo ndi ung dung mobile (i0S va
dung van ban/ngay Android)

thang/trang thai

Bao mat 4

Dt liéu duoc ma hoa va Dir liéu
duoc watermark khi két xuat ra
ngoai.

Quy trinh linh hoat 5
Céac quy trinh xur ly trong hé
thong duoc thiét ké linh hoat
va cau hinh thay doi dé dang.




TINH NANG NOI BAT

Tich hop ky s6 sir dung cong nghé
SIM PKI/USB token dam bao ti€u
chuén an toan bao mat EAL 4+
Tuong thich voi ky s6 cta Viettel &
VNPT

Ky van ban: Thong bao Ket luan cua
Lanh dao Tong c...

mMobifone

Chuyén xtr ly van ban

N Iy
QALY tin MobiFone)

Y kién/de xudt

*) Xéc nhén Ky s6 trén van ban nay va chuyén xi Iy

LD TTCNTT (Phé gidm ddc - Trung tdm Cdng nghé thong
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TINH NANG NOI BAT

TONG CONG TY VIEN THONG CONG HOA \Y
MOBIFONE Djc !
TRUNG TAM —
CONG NGHE THONG TIN MOBIFONE Ha No»
Sé: TT.CNTT - PMNB
V/v: Bio cdo ké hoach nang cflp hé théng
mSale

Gl tryc tidp Téng gidm dc

Kinh guri:

Thuc hién chi dao cua Lanh dao Tong Cong ty tai cong van s6 3123/MOBIFONE-
KHCN-CNTT ngay 01/07/2019 vé viéc “Téng hgp ndi dung khao sat va yéu ciu bao
céo 1 trinh xay dyng tinh nang mSale™, Trung tam CNTT da xay dung ké hoach thyc

Stra va phé duyét truc tiép trén
desktop/tablet/mobile

hién chi tiét va kinh bao cao Anh noi dung cu thé nhur sau:
1. Ké hoach thyc hién:
- Nang cip hé théng mSale thyc hién theo quy trinh Agile chia thanh & Sprint

- Thi gian hoan thanh trong 4 thang: 07/2011 — 11/2019
(Chi tiét ké hoach ndng cap 6 trong phy luc 01 dinh kém)
2. Kién nghi, dé xuit:

Dé trién khai ké hoach trén ding théi han, Trung tim CNTT kinh dé xuat Lanh dao

Tong Cong ty chi dao cac don vi lién quan thye hién cic cong viée sau:
- Ban KHCN: Chu tri vé nghiép vy, hudng din cic don vi trong qua trinh trién
khai. Cung cip quy trinh, biéu miu dung thdi han theo dé xuit cua Trung tam
CNTT




TINH NANG NOI BAT

Nhan thong bao vé xir Iy van
ban trén Mail ca nhan

| Search eoffice (Ctrl+E)

,O ‘CurrentFo\der -

All Unread
4 Yesterday

By Date ¥  Newest )

eoffice
Gng/Ba Dang Triéu Duong da chuyén xi If van ban s...
[VAN BAN DEN] Ong/Ba Dang Triéu Duong da chuyén

Wed 10:16 PM

eoffice
Ong/Ba Dang Triéu Duong da chuyén x Iy van ban s...
[VAN BAN DEN] Ong/Ba Dang Triéu Duong di chuyén

eoffice
Ong/Ba Dang Triéu Duang da chuyén xi Iy van ban s...
[VAN BAN DEN] Ong/Ba Dang Triéu Duong d chuyén

eoffice
Ong/Ba Dang Triéu Duang da chuyén x Iy van ban s...
[VAN BAN DEN] Ong/Ba Dang Triéu Duong d chuyén

eoffice
Gng/Ba Dang Triéu Duong da chuyén xir Iy van ban s...
[VAN BAN DEN] Ong/Ba Dang Triéu Duong d chuyén

eoffice
Gng/Ba Dang Triéu Duong da chuyén xi If van ban s...
[VAN BAN DEN] Ong/Ba Dang Triéu Duang d chuyén

eoffice
Gng/Ba Dang Triéu Duong da chuyén xi Iy van ban s...
[VAN BAN DEN] Ong/Ba Dang Triéu Duang d chuyén

eoffice
Ong/Ba Dang Triéu Duong da chuyén x( Iy van ban s...
[VAN BAN DEN] Ong/Ba Dang Triéu Duong d chuyén

eoffice
Ong/Ba Dang Triéu Duang da chuyén xi Iy van ban s...
[VAN BAN DEN] Ong/Ba Dang Triéu Duong da chuyén

eoffice
Ong/Ba Dang Trieu Duong da chuyén xir Iy van ban s...
[VAN BAN DEN] Ong/Ba Dang Triéu Duong d chuyén

eoffice
Gng/Ba Dang Triéu Duong da chuyén xi Iy van ban s...

Wed 10:15 PM

Wed 10:15 PM

Wed 10:14 PM

Wed 10:11 PM

Wed 4:20 PM

Wed 4:04 PM

Wed 3:04 PM

Wed 3:04 PM

Wed 3:03 PM

Wed 3:03 PM

i

mMobifone

R Reply (RReply All 3 Forward $§IM
eoffice

Ong/Ba Ding Trieu Duong da chuyén xtr Iy van ban s 146/TTr-KD ngay 15/04/2020 vé viéc T& trinh nhép thi... <

[l Lam Van Sang Wed 10:16 PM

[VAN BAN DEN]

Ong/Ba Ding Triéu Dwong da chuyén xit Iy vin ban s§ 146/TTr-KD ngay 15/04/2020 vé viéc T trinh nh4p thiét
bi Kyzpro Wifi thang 4

ONG TIN VAN BAN

Ngay dén 15/04/2020

Sb ki hiéu 146/TTr-KD
Ngay van ban 15/04/2020

Don vi phat hanh (bén trong) Phong Kinh doanh
Don vi phat hanh (bén ngoai) -

Han xtt ly 22/04/2020

S6 trang/ sb van ban 1/1

Dia chi truy cap Xem chi tiét

P/s: Day la mail ty dong tir hé thong vui long khong phan hoi thong tin lai trén mail nay.

IMPORTANT NOTICE:

The information in this email is the property of Mobifone. This communication is confidential and 1 d solely for the ad s). Any 1zed review,
use, disclosure or distribution is prohibited. If you believe this message has been sent to you in error, please notify the sender b) replying to this transmission and
delete the message without disclosing it. Thank you.

E-mail including attachments is susceptible to data corruption, interception, unauthorized amendment, tampering and viruses, and we only send and receive
emails on the basis that we are not liable for any such corruption, interception, amendment, tampering or viruses or any consequences thereof.

THONG BAO BAO MAT:

Théng tin trong e-mail nay 1a tai san cia MobiFone. Viéc trao 361 thy tin nay mang tinh chat bao mat va chi danh cho ngudi cd tén trong dia chi ngudi nhin trén
day. Ngan cim bit ky viéc phé binh, si¥ dung, tiét 16 hoic phan phéi trai phép thong tin trao ddi trén dy. Néu quy vi tin ring thong tin nay gui té1 quy vi do mét
181 no d6 thi xin quy vi hiy thong bao cho ngwoi giri thw bing cach tra 1i thw va x6a thong tin ma quy vi d3 nhan dwoc, va khong tiét 16 nhing thong tin nay.
Trén trong cam on quy vi!

Thu nay bao gdm cac tip tin dinh kém_ Di liéu ¢6 thé bi siva ddi, bi chan \athay @6 trai phép, bi x40 trdn va c6 thé bi nhiém virus. Chung t6i chi giri va nhin
thu trén co s& chung t61 khong chiu trich nhiém trude nhimg viée siva d6i, viéc bi chin, x30 tron hay ldy nhiém virus hay bat ki hiu qua n3o tir cac viéc néu
trén.

v S e I S e S O e e SIS m™ mE [ t snnns



TINH NANG NOI BAT

Cau hinh quy trinh linh dong

Tao ludng

LD ban, van phong

[ Ban, Trung tam, CTKV]

mMobifone

@ ‘ Léu Thi Thay

+84782429047
Cau hinh luéng o<
Tén’
VB dén TCT (Van thu => LD TCT => The

Loai quy trinh

Ludng van ban dén v

Chon donvi

Téng Cong ty Vién thong MobiFone ( ~

Ghi chd

Trang thai:

@

Hoat dong
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TINH NANG NOI BAT

Yéu cau dang ky lich tuan

f Ca&p quy trinh: Trung tdm Céng nghé thong tin MobiFone
Don vi yéu cau: Phong Tong hop

Ngudi yéu cdu: chuyenvien_ptpm vao lic: 31/07/2020 17:32

DaotaoCTKV_... (86user) 5201 @D

Ho tro hop truc tuyén —

(tich hop giai phap 4 | i .
. . ‘ !
MobiFone Meeting) |- ‘ l‘ | M" DT
| | " | | ™
i
‘. | Uiy

ngherd

i PhamVa... 8 @

nghé ré

{ i TranMin... & @
l )
: "

\

|\
Iy v
'

Ly do hay:

#' Cép nhat © Hay yéu cau <; Chia s§] ) Vao hop
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TINH NANG NOI BAT

e - ~

Két no6i véi truc lién thong van ban cia
UB QLVNN

Tuan thu quy dinh 28/2018/QD-TTg vé
viéc glri nhan van ban dién tw gilra cac
co’ quan trong hé thdng hanh chinh nha
nwdc
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PHAN HE QUAN LY VAN BAN

Quan 1y van ban d&én TONG QUAN
Truéng phong Phong Phét trién phan mém 2 0md 11 3mai 0 0 omdi 0 omdl
Quan 1y van ban di
¥ VAN BAN DEN 4 VANBANDUTHAO
el 2chaxirly 0méi ol 11choxtly 3méi
T Quy dinh vé 1ap dy toan, phan bo va quyet toan kinh Hb trg, khao sét cong tac trién khai hé théng mSale
Ky SO Va Chuyen XlI ly Van ban D ph| dé thuc hién stra chira, béo tri, cai tao, nang cap, B tai cac don vi
ma rong co s vat chat

D Ky hop dong trién khai dé tai KH&CN cép Téng cong
VE kinh doanh trd choi dién tir cé thudng danh cho ty dot 1 nam 2019

0 ngudi nudc ngoai
Theo doi lich sir tac ddng 1én van ban B O e A R e e
~ Ban hanh "Quy chuan ky thuat quéc gia vé tuong
XEM THEM XEM THEM
tt b 4 VAN BAN DA BAN HANH CONG VIEC
Va’ commen ren Va'n an Ochoxdly 0Oméi Ochoxdly 0Oméi

40 céo, thong ké

@ Tuong tac trén vian ban: Trao do6i, upload file
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PHAN HE QUAN LY CONG VIEC

Quan ly cong viéc duoc giao

Céng Vléc dquc giao © chophéduyét = © Chuahoanthanh = @ Hoanthanh = ¥ Kétthic = € Tam dimg/ Hiy A ! 0“9/38 rN_gyryen Quang Dirc

B oAnckV/THEMMGI Q

STT Cadng viéc Tién do Ngudi giao Ngay bat dau Han hoan thanh

Giao viéc

Kiém tra hién trang hé thdng minvoice va kha nang tich hop véi hé théng
1 mobiCA

0% H  HaVién Duong © 17/02/2020 ® 28/02/2020
~ e e A . A E» Kién nghi, d& xu3t lién quan dén viéc kinh doanh giai phap CNTT
Theo doi tién do thuc hién
A . A GOp y quy trinh phdi hop KD ndi bd 5
2 100% H HaVienD © 07/02/2020 11/02/2020
Cong Vlcc Q - Cong van Gop y quy trinh ndi b phdi hop kinh doanh o et ) A0z
H6 trg hé thdng va céng tac khac .
3 Q T g 2 o 100% H  HaVién Ducng © 02/01/2020 31/01/2020
M A
NhaC VICC Thiét ké va viét tai liéu URD app Vietnamnet

4 @ Q 100% H  Ha Vién Duong © 01/01/2020 31/01/2020
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PHAN HE QUAN LY HANH CHINH

DANG KY PHONG HQP ( chuyenvien_ptpm

+84782429047

HO tro’ quy trinh/thd tuc hanh chinh: quy a S
A - N . A — Tiéuds  Hop ndi bd
trinh diéu xe, dat phong hop, lich tuan,

[Phang hop] Hop ndi bd Noi dung cuéc hop:

van phong pham,... ‘

[Phong hop] Hop giao ban This gian bt du:  22/04/2019 09:00

Phang phat trién phan mém
[Phong hop] Hop phong KD Thi gian kétthic:  22/04/2019 10:00
A1 N ¥ / A X ~ 1 8 e Phong phat trién phan mém
Theo doi quy trinh xw ly r6 rang, twO'ng minh g g
4 B [Phong hop] da Thanh phan tham du:  Chuyén vién phong
Phong phét trién phan mém 3
5 B [Phi)ng hop]‘GujkA N Do quantrong:  Khdng c6 lanh dao
Phong phat trién phan mém
A A A A ) A . ¢ = [Phonghop] Hdijsj ’ Nuse Hoa qui Méy chigu
Phé duyét yéu cau nhanh chong/tién loi £ rrongphit o
. [Phong hop] hop
4 - Phang phét trién phan mém T
g B [Phong hop] fdfd Phong hop
L]

Phan loai va tim ki€ém y€u cau nhanh chong s B R s

[Phong hop] Gjj

Phong phat trién phan mém

| Ghichd" Chuyén ngay hop I

e

© Hiy yéuciu




QUAN LY VAN BAN (DASHBOARD WEB)

Lanh dao Phong Phat trién phan mém  ~

lul

+ & » -
[ Van ban dén

& Van ban di
Cong viéc

Hanh chinh

TONG QUAN

Trudng phong Phong Phét trién phan mém

¥ VAN BAN DEN
u 2 cho X(J' |y 0 mé
Quy dinh vé Iap du toan, phan bd va quyét todn kinh

() phi dé thuc hién stra chifa, bdo tri, cai tao, ndng cap,
md rong co sG vat chat

VE kinh doanh tro choi dién tlr cé thudng danh cho

B ngudi nudc ngoai

4 VAN BAN DA BAN HANH
el 0 cha xu Iy

N

4 VANBANDUTHAO
s 11 chaxtrly

3 HG tro, khao sat cong tac trién khai hé thong mSale
- tai cac don vi
Ky hop dong trién khai d& tai KH&CN cap Tdng cong

5ty dot 1 nam 2010

Quy dinh vé hoa don dién tlr khi ban hang hda, cung

B cap dich vu

. Ban hanh "Quy chuan ki thut qudc gia vé tuong

CONG VIEC

0 cho xu ly

mMobifone

Sﬂ) Lanh dao PM (test)

+84782429047

THONG BAO
137 thong bao

Nguyén Dirc Quynh da Ky duyét van ban: V&
ngan chan xung dot thong tin trén mang
® 3gigtrude

Lanh dao TTCNTT (test) da Chuyén xu Iy van
ban: Quy dinh vé 1ap du toan, phan bd va quyét
toan kinh phi dé thuc hién stra chita, bo tri, cai
tao, nang cap, md rong ca sd vat chat

® 3giertrude

Lanh dao TTCNTT (test) da Chuyén xu Iy van
ban: Ban hanh Quy ché quan Iy, str dung chir ky
50, ching thu s chuyén ding trong céc co
quan, to chiic, ca nhan trén dia ban tinh Lam
pong

® 3givrtrude

Nguyén Dirc Quynh da Ky duyét van ban: Quy
dinh diéu kién kinh doanh thiét bi, phan mém
nguy trang dung de ghi @m, ghi hinh, dinh vi
© 3gitrtrude



mMobifone

QUAN LY VAN BAN (DASHBOARD APP)

N

Xin chao Nguyén Buc Quynh

A 5 Thong bao mgi

Hom nay cua to6i

S, Vanbandén 12 10 méi
~,  Van ban dy thao 6 6mdi
J, Daphat hanh 0]
Cong viéc 0O O0mdi
. Hanh chinh 0 Ooméi
2 Phé giam déc
X
A 4 4
] B
Vin ban dén Van ban du thao

12 chd xtr ly 10 mdi 6 chd xtrly 6 mgi
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QUAN LY VAN BAN DI

e e s e S Lanh dao PM (test
Lainh dao Phong Pht tién phan mém VANBAN DY THAO (Tatca ) ( croxir) (- pasiy i
+84782429047
2 Ngaytao: [ 03/04/2019 -03/05/2019 Tétca - Q
|:«! Tong quan
STT Trich yéu Ngay tao Thoi gian chuyén = Ngqudi chuyén Trang thai

+ ~ > -
Van ban dén
| &= ]

Hb tro, khao sat cong téc trién khai hé thng mSale tai cac don vi Chuyén vién 1 (PTPM

1 : 02/05/201917:10  03/05/201913:55 L f (® Dang trinh ki
Van ban di 4 Khén
Ky hop dong trién khai d& tai KH&CN cap Tong cong ty dot 1 nam 2019 an via "
Van ban du thao 2 D e P Tonm cngy dg 02/05/201911:34  02/05/2019 11:34 32:,59" vien1(PTPM ©) pang trinh ki
Van ban da phat hanh Quy dinh vé hé A e Lb s . P
uy dinh vé héa don dién tr khi ban hang hoa, cung cédp dich vu an via
3 == 02/05/201909:45  02/05/2019 09:45 (i'e’:t’;e” vien1(PTPM ) pang trinh ki
Hoa t6c
3] - Cong viéc — e — N ———
: Ban hanh "Quy chuan ky thuat qudc gia vé tuong thich dién tir doi vdi thiét bi .
4 théng tin vo tuyén dién” 02/05/201909:44  02/05/2019 09:44 EQ:%E’” vien1(PTPM  ©) pang trinh ki
Hanh chinh 4 Héa téc
Ban hanh Danh muc tiéu chuan vé ing dung céng nghé théng tin trong co quan o
5 nha nudc 25/04/201915:09  28/04/2019 19:08 ?2:%9” vien1(PTPM  ® pang trinh ki
4 Hoba téc
Quan ly, cung cdp, str dung dich vu Internet va thong tin trén mang A via
6 24/04/201909:24  28/04/2019 19:08 ?h“ty envién 1 (PTPM &5 bang tinh ki
4 Khan test)
Ban hanh Danh muc vét tu 'y t&€ thudc pham vi thanh toan clia Qu§ bao hiémy té an vie
7 o 26/04/201915:04  28/04/2019 19:07 fg:ty)e” vien1(PTPM  ©) pang trinh ki
Hoa toc
Huéng dan thuc hién bao hiém y t& ddi véi quan nhan va ngudi lam cong tac co o
8 yéu 26/04/201915:02  26/04/2019 15:43 ?2:%9” vien 1 (FTTEM
4 Hoda tdc
Huéng dan thi diém veé bac si gia dinh va phong kham bac si gia dinh A vid
9 e J g ¢ 26/04/20191502  26/04/201915:02 CnYenvien1(PTPM & oang trinh ki

mobifone

KET M0 GIA TAI - KNOI DAY TIEM NANG

4 Hoéa tdc

Quy dinh viéc thanh lap va t8 chirc, hoat dong ctia Ban Chi dao phong, chdng

-test)



QUAN LY VAN BAN DI

' T& trinh phé duyét chi phi tiép khach

il £ oingg wina®
r £ DINA KER

VBDemo.pdf

To trinh

Loai van ban:

09/05/2019

Han xir Iy:
Donvibanhanh  Trung tam Cong nghé thong tin MobiFone
PO khan: | Binh thudng

S trang: 2 S0 ban: 1
Phong BigData @  Phong Hé thdng va Ho tro ki thuat @

Phong Phat trién phan mém @ Phong K&toan @
Phong Ké hoach kinh doanh @

Noi nhén béntrong €&

Noi nhan bén ngoai:

Trich yéu Loai van ban S6 ky hiéu

Khong co dir liéu

& Tiifile Ién R Chon van ban

mMobifone

\'I - 4 Binh thudng D’
Néang cdp mét sé tinh ndng cho hé thdng QLDV
Xem noi dung van ban
Han xar ly:  23/04/2019
Don vibanhanh: Trung tam Cong nghé thong tin MobiFone
Sé trang/ S6 ban: 3/1
Noi nhan bén trong:  T0ng Cong ty Vién thong MobiFone
Noi nhan bén ngoai: -
Trich yéu Loai van ban S ky hiéu
| | Khong co dif liéu
P
& @ Tir chdi
Chuyén vién 1 (PTP.. Lanh dao PM (test) et
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QUAN LY VAN BAN DI

CHUYEN XU'LY VAN BAN
Nguyén Birc Quynh (Pho giam doc - Trung tdm Cong nghé thdng tin

Ngudi xd Iy : ;
4 MobiFone)

Ghi cht Kinh trinh anh.

Xac nhan Ky s& trén van ban nay va chqvéh xu ly

KY DUYET VAN BAN

Ghi chu

Duyét ban hanh van ban.

‘) Xdc nhan Ky duyét van ban
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QUAN LY VAN BAN - LUONG XU LY

-> 4 Héa ]

V& kinh doanh tro choi dién tir cé thudng danh cho ngudi nudc ngoai

B Xem ndi dung vén ban

Sédén: 3
Ngay dén: 02/05/2019
S6 ky hiéu:  14/CV-CNTT
Ngay van ban: 02/05/2019
Don vi phat hanh (bén trong): Trung tdm Cong nghé thong tin MobiFone
Bon vi phat hanh (bén ngoai):
Han x{ ly:  25/04/2019

S6 trang/ S6 ban: 1/1

B u TEB
TCNTTM

Trung tam Céng ng... Lanhdao 2-TCT Trudng ban - BCNT...

M Chuyén xir # Kétthic

=




> , o > > , ~ mobifone
QUAN LY VAN BAN - LICH SU TAC PONG

- ¥ Lich str D 4

Chi phi phan phdi géi data trén ki
Lanh dao TTCNTT (test) 25/04/2

LT TMivét han hanh
g Xem nél dung yén bén : [JL‘)":. Dan hann
—_——— Ddng ¥

; Lanh dao PM (test) 24/04/2
Hanxly: 30/¢ | LP © chuyén xir Iv d&n
Lanh dao TTCNTT (test)
Don vibanhanh: Trun : 5
Kinh chuyén.

SGtrang/ S6 ban: 3/1 ol et " D
e test accoun 24/04/2 2
ATA) 7P

Ton © Chuyén x(r Iy d&n Lanh dao PM (test)

Kinh chuyén

Nai nhan bén trong:

Noi nhan bén ngoai:
Apple test account 24/0

<] Tao mo

ATA

Trich yéu

Apple test account La

@ G
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QUAN LY VAN BAN - CAU HINH LUONG

Admin Tong Cong ty Vién thong MobiFc ~ Tao ludng EE;;TJ:;Y
: C4u hinh ludng e
|2l Toéng quan
€ Cauhinh Tén
Ludng van ban VB dén TCT (Van thu => LD TCT => Tht
%92 Quan tri ngudi ding Loai quy trinh
&% Quantridonvi [ LD UL v phbng] Ludng van ban dén v

O Quan ly Gy quyén
e il Chuyén Lanh dao TCT Chuyén

Chondonvi

£ Quan Iy ngay nghi Ié

Tong Cong ty Vién thong MobiFone (
() Quan ly danh muc

- W [Ban.Trungtém.CTKV] Ghi chd
SEp Quan Iy vai tro

Trang thai:

@

Hoat dong
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PHAN HE QUAN LY CONG VIEC

—
X

Phét trién tinh ndng Quan ly van ban trén hé théng E-Office

N o T T T S T G0 @ Nguyén Qudc Huy z - :
Congvifctdigiao  (titcs) (O chaphé upt) (@ Chushose thinh) (@ Hointin) ( Tam ding / i) (@ Kt hic L@ Do uutién | Cao Ngaybdtdau  01/11/2018 Han hoan thanh” 01/04/2019
THEM MOI Q Néng cao i il > x - g ? )
Ngudi thuc hién” (N1 Nguyén Quoc Huy v Nhan cong (ngay) | — 120.0 -
STT Cong viéc Tién do Han hoan thanh Ngudi thuc hién
- o ° =
Hién thi toan bg thdng tin chi tiét clia cong viéc da chon xem Huy giao § X Ngudi phdi hop ' Thém
1 ¢ > 100% O 12/03/2019 @ (N ) Nguyén Ngoc Tan
a0
Trién khai cac ndi dung theo Quyét dinh 259/QB-MOBIFONE o M Mota" Phat trién tinh ndng Quan Iy van ban trén hé thong E-Office
2 5 0% 03/03/2019 @ (L) LéuThiThiy
80
| 4
Hién thi danh séch cac cong viéc da dang ki Huy giao viéc
3 ® i L REHEAe Y 25% Y 14/03/2019 @ (L) LéuThiThiy
T R File dinh kém Tai tép dinh kém
Hién thi chi tiét toan bd céc thong tin cla cong viéc toi d& giao cho nhan vién Thuy 2
4 Q 100% O 13/03/2019 @ (L) LuThiThiy (\’
*
Cho phép ngudi dung tao mdi (déng ky) cong viéc trén hé thdng. g
5 @ " W % e v i 100% O 12/03/2019 @ (N Nguyén Quéc Huy
a0
Nhan vién tu danh gia két qua thuc hién muc tiéu ctia ban than Van ban lién quan
6 © = 0% 12/03/2019 @ (L) lanhdao_ptpm
80
Trich yéu S& ky hiéu Ngay van ban

Khong co di lieu
Thém van ban @

B Giao viéc ® Huy
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PHAN HE QUAN LY HANH CHINH

Quy trinh phong hop Tius” Hopndi b

Hop ndi bd phong PTPM

NGi dung cudc hop:

thac |/ Thoi gian bt d3u:” 22/04/2019 09:00

Théi gian két thiuc:” 22/04/2019 10:00

Phé duyét

Lanh dao phong
Bat . Chuyén vién quan Thanh phan tham dy=  Chuyén vién phong
- Chuyén vién S
. ly phong hop
D0 quan trong:
T chdi

Nuac Hoa qua

Dich vu chuan bi:

Hdi nghi truyén hinh
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® BANG GIA DICH VU
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BANG GIA DICH VU

Ap dung vé&i KH mua lan dau hodc dang ky méi str dung riéng biét giai phap MobiFone E-Office

Chu ky thanh toan tra trwéc 06 thang Chu ky thanh toan tra trwéc 12 thang

Tong s6 user dang S6 luong user

ky (X) trong goi Tén goi Gia goi /thang Tén goi Gi14 goi /thang

(VND) (VND)

X <50 10 EOFFICE 1 6 700.000 EOFFICE 1 12 650.000

50<X <100 10 EOFFICE 2 6 650.000 EOFFICE 2 12 600.000

100<X <200 10 EOFFICE 3 6 600.000 EOFFICE 3 12 550.000

200<X <300 10 EOFFICE 4 6 550.000 EOFFICE 4 12 500.000

300<X <400 10 EOFFICE 5 6 500.000 EOFFICE 5 12 450.000

400<X 10 EOFFICE 6 6 450.000 EOFFICE 6 12 400.000

Ghi chu:

- Hinh thldc thanh toan: tra ’Eru’é’c
- San pham khéng chju thué VAT
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BANG GIA DICH VU

Ap dung v&i KH c6 nhu cau mua thém user sir dung riéng biét giai phap MobiFone E-Office

Go6i mua thém kém theo goi mua 1an dau véi chu ky 6 G6i mua thém kém theo goi mua lan dau véi chu ky 12
thang 34 luong thang
Gid gbimua  user L
Tén goi mua mai Tén gb6i mua thém thém/thang t 51 Tén gbdi mua mai Tén goi mua thém Gia got mua
& & g lrong gol 8 8 thém/thang (VND)
(VND)

EOFFICE1 6  ADD ON_EOFFICE 1 6 750.000 10 EOFFICE 1_12 ADD ON EOFFICE 1 12 700.000
EOFFICE 2 _6 ADD ON_EOFFICE 2 6 700.000 10 EOFFICE 2_12 ADD ON EOFFICE 2 12 650.000
EOFFICE 3 6 ADD ON_EOFFICE 3 6 650.000 10 EOFFICE 3_12 ADD ON_EOFFICE 3 12 600.000
EOFFICE 4 6 ADD ON EOFFICE 4 6 600.000 10 EOFFICE 4 12 ADD ON EOFFICE 4 12 550.000
EOFFICE 5_6 ADD ON EOFFICES 6 550.000 10 EOFFICE 5 12 ADD ON EOFFICES5 12 500.000
EOFFICE 6 _6 ADD ON EOFFICE 6 6 500.000 10 EOFFICE 6 12 ADD ON EOFFICE 6 12 450.000

Ghi chu:

- Hinh thtc thanh toan: tra trudc
- San pham khong chiu thué VAT




BANG GIA COMBO - GOI CUOC CO BAN

mMobifone

1 Goi khi KH mua lan dau (goi co ban - cac user déu duge sir dung 2 giai phap E-Office va Meeting)
~ e et . 4 e sO luong user
S5 luong user ding Ma go1 gia gbi/thang Ma goi1 gia goi/thang trong 1 g6i
ky Chu ky thanh toan 6 thang Chu k¥ thanh toan 12 thang
X <50 CO BAN 1 6 900.000 CO BAN 1 12 850.000 10
50<X <100 CO BAN 2 6 837.000 CO BAN 2 12 791.000 10
100<X <200 CO BAN 3 6 774.000 CO BAN 3 12 731.000 10
200<X <300 CO BAN 4 6 711.000 CO BAN 4 12 672.000 10
300<X <400 CO BAN 5 6 648.000 CO BAN 5 12 612.000 10
400<X CO BAN 6 6 585.000 CO BAN 6 12 553.000 10
2 Go1 khi KH mua thém user (g61 ADD ON co ban)
. . e . . e s6 luong user
Sé lrong user ding Ma gbi gia gbi/thang Ma gbi gia gbi/thang trong 1 gbi
ky
X <50 ADD ON CO BAN 1 6 990.000 ADD ON CO BAN 1 12 935.000 10
50<X <100 ADD ON CO BAN 2 6 921.000 ADD ON CO BAN 2 12 870.000 10
100<X <200 ADD ON CO BAN 3 6 851.000 ADD ON CO BAN 3 12 804.000 10
200<X <300 ADD ON CO BAN 4 6 782.000 ADD ON CO BAN 4 12 739.000 10
300<X <400 ADD ON CO BAN 5 6 713.000 ADD ON CO BAN 5 12 673.000 10
400<X ADD ON CO BAN 6 6 644.000 ADD ON CO BAN 6 12 608.000 10




BANG GIA COMBO - GOI cuUOC NANG CAO

mMobifone

Goi khi KH mua lan dau (géi nang cao - cac user déu duogc str dung 3 giai phap E-Office, Meeting va E-cabinet)

p 5 Ma goi gia goi/thang Ma go6i gia goi/thang Ghi chu
SO lvong user dang Z
ky Chu ky thanh toan 6 thang Chu ky thanh toan 12 thang ;(giluqng user trong 1

X <50 NANG CAO 1 6 1.105.000 NANG CAO 1 12 1.040.000 10

50<X <100 NANG CAO 2 6 1.029.000 NANG CAO 2 12 968.000 10
100<X <200 NANG CAO 3 6 952.000 NANG _CAO 3 12 896.000 10
200<X <300 NANG CAO 4 6 876.000 NANG _CAO 4 12 824.000 10
300<X <400 NANG CAO 5 6 799.000 NANG_CAO 5 12 752.000 10
400<X NANG _CAO 6 6 723.000 NANG CAO 6 12 680.000 10

Go1 khi KH mua thém user (gé61 ADD ON nang cao)
p 5 Ma gobi gia goi/thang Ma goi gia goi/thang Ghi chu
So luong user dang Z
ky 50 .lu’(,mg user trong 1
201

X <50 ADD ON NANG CAO 1 6 1.215.000 ADD ON NANG CAO_1 12 1.144.000 10

50<X <100 ADD ON NANG CAO 2 6 1.132.000 ADD ON NANG CAO 2 12 1.065.000 10
100<X <200 ADD ON NANG CAO 3 6 1.047.000 ADD ON NANG CAO 3 12 986.000 10
200<X <300 ADD ON NANG CAO 4 6 964.000 ADD ON NANG CAO 4 12 906.000 10
300<X <400 ADD ON NANG CAO 5 6 879.000 ADD ON NANG CAO 5 12 827.000 10
400<X ADD ON NANG CAO 6 6 795.000 ADD_ON NANG CAO 6 12 748.000 10
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Luu y khi lra chon goi cwoc

Vi du 1: Khach hang dang ky sir dung 1an dau tién.

0 Yéu cau: sir dung giai phap MobiFone E-Office cho 65 user chu ky thanh toan 6 thang

0 Goéi lua chon khi khai bao trén QLDV sé& 1a: EOFFICE 2 6 va s6 luong géi 7 (twong tmg 70 user)
0 S6 tién thanh toan: 7%650.000*6 = 27.300.000 VND

0 Khach hang dugc st dung 70 user trong thoi gian 6 thang.

Vi du 2: Khach hang tai vi du 1 ¢6 nhu cau mua thém 40 user tir thang thtr 4

0 40 user nay dugc mua thém va st dung 3 thang (thang tha 4,5,6)

0 Goi lwa chon khi khai bao trén QLDV sé& 1a: ADD ON_EOFFICE 2 6 va s6 luong géi 4 (twong tmg 40 user)
0 S0 tién thanh toan: 4%700.000*3 = 8.400.000 VND

0 Khéch hang duoc sir dung 110 user trong 3 thang con lai

*Luu ¥: chi duoc chon goi mua thém ADD ON EOFFICE 2 6 theo géi mua lan dau tién EOFFICE 2 6

Vi du 3: Khach hang tai vi du 2, khi hét chu ky cuéc 6 thang, KH tién hanh gia han tir thang thtr 7

0 Tong so user gia han = 110 user

0 Ky thanh toén 6 thang

0 Goéi lua chon khi khai bao trén QLDV sé& 1a: EOFFICE 3 6 va s6 luong goi 11 (twong tng 110 user)
0 S6 tién thanh toan: 11*600.000%6 = 39.600.000 VND

*Luu y cach tinh gia va lua chon goi cudc tuwong tu voi goi cude combo (co ban va nang cao)
*Luu y: go1 cudc combo co ban va nang cao chi ap dung cho phuong an tinh theo user cua giai phap MobiFone Meeting
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Tran trong cam on!




