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G101 THIEU TONG QUAN

Khach hang chd lau, nhiéu yéu cau lap di lap lai

Nhan vién qua tai, guy trinh ho trg ruém ra

Thi€u cong cu ho trg ndi bd nhanh, dung quy trinh

DANG BOI MAT

P 4 -
Glnl PHnP Ung dung hé théng Al Chatbot théng minh
N y Sl

— ho trg da kénh, da chic nang, tich hgp linh hoat




Toi uu hoéa
chi phi van hanh

(au‘\ TRI TONG THE
CUA GIAI PHAP Al CHATBOT

Giam 60-80% chi phi ho trg khach hang: Tu dong hda viéc xu ly cac cau hoi thudng
gap, giam tai cho déi ngl chuyén vién
2.Tiét kiém chi phi dao tao: Hé théng cung cap tai liéu training cho nhan vién mdai vé
san phém cla doanh nghiép

3.Toi uu héa nhan luc: Cho phép chuyén vién dau tu tap trung vao advisory va phat
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Nang cao chat
lucng dich vu
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1.Phuc v 24/7 khéng gidn doan: Khach hang dudc ho tré moi ldc, dac biét guan trong trong
gid cao diém

2.Tang toc do phan hoi: Thai gian xU ly yéu cau tU vai phut xuéng con vai gidy

3.Chuan héa chat lugng tu van: Dam bao thong tin dugc truyén dat chinh xac va nhat quan

Tang cudng trai
nghiém khach
hang

1.Giao dién Al Chatbot than thién, de si dung va ho trg da ngdon ngl (Tiéng Viét, Tieng Anh)
2.Ca nhan héa trai nghiém: Ca nhan hda phan hoi sau khi xac thuc, gilp chatbot trd I3i theo
thoéng tin va nhu cau riéng cuia tung khach hang

3.Tich hdp da kénh: Khach hang cé thé ti€p can dich vu qua nhiéu platform khac nhau



Tich hop toan dién hé thén

TICH HOP DU LIEU &
HE THONG NOI BO
O Két ndi véi CRM,

website...
OTap trung du lieu
©Ca nhan hoa trai

Nnghiém

MUC BIiCH GIAI PHAP

5 bd — Toi uu van hanh thuong

QUAN Y CAP &
PHAN QUYEN RO
°TUy chig)hgIgEN truy cap
theo phong ban, vi tri va
chudc nang
©Bao mat & gidi han
thong tin theo tung

agent

HO TRG HOAT

DONG KINH
OToi LBB%NIEIU suat
thugng mai
OHO trg doi ngl Nnhan
Vvieén va CSKH



HO TRG KHACH HANG
TU DONG 24/7

OTra IGi tu ddng cac cau hoi thudng gap

OHO trg khi€u nai va phan hoi vé dich vu khach
hang

O Gidi dap thac mac vé quy trinh, chinh sach... clia

doanh nghiép

TU VAN SAN PHAM
VA DICH VU TU BONG

OTu van san pham dau tu phu hdp véi ting
nhém khach hang (co phiéu, trai phi€u, quy
dau tu)

OHudng dan Mmda tai khoan ching khoan

©Gidi thich cac san pham phai sinh, ching

quyén co6 bdo dam

Dol vdi
khach hang

HO TRG
CAC GIAO DICH

OHudng dan thuc hién giao dich: dat hang, dang

ky dich vu, md tai khoan, v.v
OCung cap théng tin cc badn vé doanh nghiép,
bao cdo tai chinh

OHudng dan thuc hién Iénh mua/ban cd phiéu



SGT

+ SGT

Xin chao! §Y Tro Iy Al san sang hé trg ban.

Quy ché tuyén dung lao dong ctia TCT la gi

4+ SGI

Quy ché tuyén dung lao dong ciia Tong

Céng ty Du lich Sai Gon TNHH Mét thanh

vién dugc quy dinh trong Quyét dinh s6 PHAN H6I TU DGNG 24/7

936/QB-TET ngey 31 thatig 17 Ham 202 Khéng nghi, khéong gian doan, khéng can nhiéu nhan luc
Dudi day la moét sé ndi dung chinh cua quy : :

ché:
1. Muc tiéu tuy@n dung: Dap (rng nhu cau
vé lao dong, bao dam cong tac quan ly,

diéu hén’h hciat dc}rwg san xuétn'kinh’ TU BQNG HéA CONG VI EC
doanh cua Tong Cong ty dat két qua. ' . GIAM TAI TAC VU THO

Tuyén dung nhan luc cé chuyén mén, | \
dao dtrc tot, va phong cach lam viéc | i Tha\i thé cadc thao tac trd IGi thu cong 1ap lai bang phan

nang dong. ~ . - .-~ <. . . ~ . .
2. Quy trinh tuyén dung: NoeN g, tiet kiém thdi gian cho can bd, tranh sai sét

o Théng béo tuyén dung: Thong bao
qua nhiéu hinh thirc nhu théng béao
ndi bd, trang thong tin dién tlr, hoac
cac trang mang tuyén dung.

o Sotuvén: Danh gid ho so (ng vién,

HO TRG TRUY VAN BANG
NGON NGU TU NHIEN

Chi can nhap mét cau Iénh don gian, Al tu déng hiéu,
@) (g O phan tich yéu cau va truy xuat d liéu phu hgp




PAO TAO & HO TRO KIEN THUC NOI BO

Training truc tiép vai chatbot cho nhan vién mdi

Nhan vién tucng tac véi chatbot dé nam nhanh kién thuc vé
san pham ngan hang, quy trinh nghiép vu, chinh sach noi bd

TRA CUU NHANH CO SO DU LIEU

Quy trinh xU ly ho sa: Tra cdu tudc thdi cac budc xd ly hd sa
Biéu mau va van ban: Tim ki€m nhanh mau dan, hop dong,
van ban hudng dan

Chuan muc phuc vu: Tra cfu nhanh cach thudc giao tiép, Ung
XU v8i khach hang theo chuan cau doanh nghiép

XU LY NHANH CAC TINH HUONG THUONG GAP

Chatbot ho trg nhan vién xt ly nhing case thudng gap theo
tung phong ban, vi du:

Phong Dich vu khach hang: Hudng dan step-by-step xU ly khiéu
nai, gidi quyét tranh chap, cap nhat théng tin khach hang

Phong Nhan su: tra cdu quy trinh nghi phép, cap nhat théng
tin Nnhan su, hudng dan dang ky bao hiém



Moi phéng ban cé thé tao riéng mét

Q Customize
agent chatbot phu hgp véi nhu cau & quy — e ba n
trinh Nndi bd clia Mdi phong ban g ===

(> Integ Chatbot nam
Chatbot tra I8i dua trén ndi dung/pham vi

do ting phong ban quy dinh - ddm bao e

> For Anonymous

> For Verified User

tinh chinh xac va bao mat théng tin

hao! @) Trg ly Al s3n sang ba
Chatbot cé cd ché quan ly phan quyén
truy cap cho ca nhan va phong ban °""

nnnnnnnnnnnnnnn

.
* Click to upload o
‘ JPG. PNG or JPEG (max2m8) &€ 1]

GIAI PHAP DA AGENT
PHAO PAR PHONG RIAN

Customization theo tung phong

Preview
Welcome Screen Authentication Screen
SGT
temp
+ SGT

Xin chao! ) Trg Iy Al sdn sang hd trg
ban.



SGT

Overview

Customize

% Integration

Knowledge

Al Actions

Analytics

Settings

< New integration
To integrate a channel, you need to publish your Al chatbot first.

Social

ﬁ Facebook

Connect your chatbot to Facebook to auto-reply to customer messages via Messenger

Connect

Communication

(= Zalo OA

Connect your chatbot to Zalo OA to auto-reply 1o customer message

Connect

Website

éa% Custom Website

wr

Embed your chatbot into your custom website for 24/7 customer support and consultation

Connect

(@) Instagram

Connect your chatbot to Instagram to auto-reply to customer messages
=0
=0,
5 Slack
Integ teract dire I

£} Shopify

Embed your cha

tbot into your Shopify for 24/7 customer

support and consultation

Connect

Connect

Connect

Tich hgp linh hoat

3 ® y 4 —_~ 9
VOl cac nen tang
Giadi phap Al Chatbot dudc thiét ké dé
dang tich hgp vd8i cac nén tang hién

coO nhu:
OWebsite

©Zalo OA
©Facebook
Olnstagram
oViber

P& @sd-nhu cau tuong tac da kénh

GIAI PHAP DA AGENT
PHAO PAR PHONG RIAN




QUAN LY
DU LIEU

Tich hdp da ngudn

Tap trung du lieu
Dhan loal theo nhdn

" —

SGT Knowledge

+ Add knowledge Test agent

verview Y
>
o & Alsources ¢ Website [ Files (3 Sharepoint

Customize

Integration

8 Knowledge

Al Actions

All files have been successfully ingested.SGT is now using your latest content.

Allow the Al to use its own general knowledge [ @)

NAME TYPE DATATAG LAST MODIFIED CREATED AT STATUS ACTIONS
Analytics 5. 20241231 936-QD-TCT hé tuyén d o
¥ o Ry ch My dng [ Files 28/06/2025 01:25 17/06/2025 15:35 Complete Q@ 4
lao ddng TCT.pdf .
Settings
6.20240725.468.qdtct_Quy che hoat dong cua
: ey b 3 Files 28/06/2025 01:24 17/06/2025 15:35 Complete o ¥
Ban chi huy Quan su .pdf {
4, 20241213 128-QD-HDTV hé quan 1y, s
SNATDAS IR Sy i [ Files 28/06/2025 01:24 17/06/2025 15:35 Complete QO 4
dung tai san ¢o dinh cua TCT.pdf
3. 20230407 709-QD-TCT Quy ché bao dam an p.
i 24 ~ /
todn thdng tin mang va an ninh meng TCT.pdf [ Files 28/06/2025 01:2 17/06/2025 15:35 Complete 0 ,‘/}
. 20241231, 822, . Noi li
8. 20201151 82,00t Nalquybeove dufeuca:;  GouES 28/06/2025 01:24 17/06/2025 15:35 Complete & 4
nhan.pdf [
2. 20230308. 23-NQ Quy ché cdng tic phong z
Fil 1:24 17, 15:34 Complet 4
chdy, chita chay va cu ngn, ciu h$ coa TCT.pdf O Files 28/06/20250%2 J06J202575' el v 0 &
Danh muc QC, NQ, QD cla TCT - test Al .xIsx 2 Files 28/06/2025 01:24 30/05/2025 10:21 Complete 0 .{/f
7. 20240718. 444 QD Quy ché thi dua, khen »
[ Files 28/06/2025 01:24 30/05/2025 10:20 Complete QO p

thudng cua TCT.pdf

NHIEU DANG DU LIEU

Cho phép tai lén & t6 chdc tai liéu dudi nhiéu dang khac nhau
nhu PDF, Word, Excel vé quy trinh, quy dinh, chinh sach ndi bd

TAI LIEU BPUGC GAN NHAN LINH HOAT

MOoi tai liéu co thé dugc gan nhan (tag) dé phan loai theo
Phong ban (HR, IT, Legal...), chdc nang

TiCH HOP DU LIEU NHIEU NGUON

Cho phép tich hop du lieu linh hoat tu file noi bd, website,
ChareDnint



PHAN QUYEN TRUY CAP

Phan quyén theo vai tro

o Admin: Quan tri toan bd hé théng, tao/stia Agent, cap quyén truy cap
ONgugi dung: Chi dugc truy cap va su dung chatbot trong pham vi
ducc phan quyén

AN\ .\
- < . g
Phan quyén theo phong ban
OMoi phong ban chi truy cap vao cac Agent va di liéu phu
hop v3i chuc nang cong Viéc
°Vidu: Phong Kinh doanh truy cap Agent bao gi3, tai liéu ban
[]

hang; Phong Nhan su truy cap tai lieu quy trinh ndi bd

4

© & Edit Customer

S — it B GIOI HAN SESSION

()
o - Tuy chinh theo nhu cau thuc té
Q Q Tuy thudc vao tri tri va tinh chat cong viéc clla moi
a nhan vién, doanh nghiép coé thé tuy chinh gidi han
| — sesion cho phu hgp

Gidi han theo phong ban hoac vai tro

Chatbot name Product Legal HR Procumr

Doanh nghiép coé thé thiét 1ap s6 ludng phién hoi
- thoai cho tung phong ban (vi du: Phong CSKH ¢
nhiéu phién han Phong Nhan su) dé phu hgp vdi

muc tiéu st dung




HIEU SUAT HOAT PONG
Tong sd sessions da sU dung

Théng ké tong so6 lugt hdi thoai véi hé thong Al Chatbot

Q Agent I Qverview T Quicll-(acti.éns.
e oML Tong so users da tudng tac
o - 1000 1000  iooow |Bow  Bom || Wwewesses > S6 lugng Ngudi dung da st dung chatbot trong ky bdo cdo
1.000.000 i | | oGl : Thdi gian trung binh moi session
@ | Cr— ) Phan anh muc dd tudng tac va thdi gian ngudi dung danh cho
= ‘ o chatbeot
- Ti 1é phan hai tich cuc / tiéu cuc
Danh gid muc doé hai long clia ngudi dung sau khi tro chuyén
e | T MUC 6 SU DUNG DICH VU
el | | S6 ludng sessions da st dung / Tong s6 sessions
" ﬁ]mgé i tinh trang tiéu thu tai nguyén dé diéu chinh phu
- . © Telegram 100.000 30% Iﬁ p
ke owe e @ Dung ludgng Iuu trit da dung / Tong dung ludng cho
2000 e Pheé@ Iy bo nha luu tr tai liéu, di liéu dugc tich hgp vao

d UL

S“ chatbot da tao / Tong sé chatbot dudc ho tro

) thepgidinh nghiép kiém soat s6 lugng agent da trién khai va tiém nang
’ B Acton W More Al Action 1 200 30 mé réng

C




M“c “eu T6i da hoa kha nang ma rong clia hé théng Al Chatbot bang
- cach cung cap API linh hoat cho bén thd ba

APl san sang dé tich hgp vao:
MNu - oUng dung ndi bd
“0' dung chlnh °Website doanh nghiép
- oUng dung di déng
ONén tang thuong mai dién tu

Tuy bién theo hé sinh thai riéng

m o
I.gl Ich RUt ngan thai gian trién khai

Gidm chi phi phat trién riéeng |é
u

Két néi khéng gidi han




1CH HOP V01 ZALO CA NHAN

M Két noi Al Chatbot truc tiép vdi tai khodn Zalo ca nhéan dé
uc phuc vu cdc muc tiéu tucong tdc thuong mai va ho tro khdach hang

tiéu

Trién khai trén ha tang riéng cta khach hang

Tich hdp thong qua thu vién ma nguén md
OZCA-JS
CZLAPI

Tinh nang chinh:
OGUi —nNhan tin nhan tu dong
OKét ndi nhiéu tai khoan Zalo cad nhan
oPoéng bd dU liéu tro chuyén vé hé thong Al Chatbot

Lai ich noi

» TAn dung taj AN Zalo san ¢cd
cUa nhan vi h ban hang

» Tucng tac 1.1 vél khach hang
ca nhan hoa

 Phu hop vd8l doanh nghiép vua
va Nnho hoac team ban hang c3a
nhan


https://github.com/RFS-ADRENO/zca-js
https://github.com/Its-VrxxDev/zlapi

TRIEN KHAI

AN EDERNNCE

TUY CHON TRIEN KHAI LINH UU DIEM
HORCENh nghiép c6 the lua chon luu tri « Dap Ung yéu cau vé bdo mat di liéu nghiém
toan bd dU liéu va hé théng chatbot ngat
trén ha tang ndi bd (on-premise) » Dé dang kiém soat quyén truy cap
« Khdng phu thudc nén tadng bén ngoai  Phu hop v3i doanh nghiép co du lieu nhay

cam hoac nganh dac thu (tai chinh, phap ly



IT Ops can Sec Ops can Dev Ops can Sales can You can

4% On-board new 4 Enrich security 4 Convert natural 4 (Generate customer » Watch this video to
employees incident tickets language into API calls insights from reviews hear our pitch

= Al Agent
= O0IS Agen false
On 'Create User' form Modol* T Is manager?
submission e / [\
4
- > | RN 52 Ly
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Update profile

A |
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( A\ ) [ @Y v
\\ / \ o / x\_,,/ —
~— N Microsoft Entra ID  Jira Software
Anthropic Chat Postgres Chat jetAll: user reate: user
Model Memory

Hé théng Al Chatbot san sang ho trg tich hop linh hoat vdi
cidc nén tang Workflow Automation, giup doanh nghiép de
dang két ndi va tu dong hda quy trinh nghiép vu




mMobifone

TRAN TRONG
CAM ON




