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1. PANG NHAP VA THAY POl MAT KHAU

Khéch hang tai app “Shinhan Alpha VN tai Appstore
(hé diéu hanh 10S) hodc tai Google Play (h¢ diéu hanh Android) G Shinhan Alpha N
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Dbang nhap tai khoan

(1) Chon muc Dich vu

(2) Chon muc Pang nhap

(3) Nhap ID dang nhap va
mat khau do SSV cung
cap

(4) Nhan nat “Dang nhap”

(5) Nhap ma OTP

Quén mat khau?

a

MNhip ma xac thuc OTP




Thay d6i mat khau dang nhap va mat khau giao dich néu KH dang nhap lan dau tién

Nhap vao 6 thong tin tai khoan

Bao mat tai khoan

Chon “P6i mat khau dang nhap”
(1): Nhap Mat khau hién tai (do SSV cung cap)
(2): Nhap Mat khau moi
(3): Nhap Mat khau mai lan 2 (xac nhan mat khau méi)

Mdt khdu diang nhap toi thiéu 6 ky tw bao gom chi# hodgc
so (phan biét chir thuwromg va chi# hoa)

= Chon nit “Pdi mat khau”

Chon “Péi mat khau giao dich”
Thuc hién twong tw nhu budc 3.2 nhu trén

Mgt khdu giao dich c6 4 ky tw bao gom chi hogc sé (phan
biét chiz thwong va chir hoa)

= Chon nat “Ddi mat khau”

< Dbéi MK dang nhap
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< P6i MK giao dich
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Mat khau cé 4 ky tu gdbm chir hodc s6, phan biét chif
hoa va chir thudng




2. DAT LENH
2.1 bat Iénh

Chon muyc “LENH”
Nhap thoéng tin 1énh

(1) Nhap ma chiing khoan

(2) Chon tiéu khoan: 00 (tiéu khoan thuong) va 01 (tiéu khoan
ky quy) o

(3) Nhap gia (MP, ATO, ATC hoac gia cu thé - nam trong
khung gi tran san tai ngay giao dich)

(4) Nhap khéi lugng mua
Luwu y: Tong gia tri mua bdt bugc nhé hon Sirc mua va
Tong khéi lwgng ban bit bugc nhé hon Tong khoi lwgng .
chizng khoan khd dung e

N, 500
a

= Chon nit “MUA” hoic “BAN” Khéiking

1,602,400

X&c nhan 1énh
Kiém tra thong tin 1énh mua/ban

= Pong y thuc hién Iénh: chon
“Déng y’”

= Khong dong y thuc hién lénh:
chon “Huy”




2.2 Swa/hay 1énh cho khép
Chon muc “Lénh” = chon tab “Sé lénh”
Chon lénh muén stra/huy
Chon niit “HUY LENH” hogc “SUA LENH

Xa&c nhan 1énh Stra/hay

Lueu y: Chi Sira/hiiy déi véi nhing Iénh cheo khép, khong thé sizalhiiy 1énh déi véi nhimng lénh da
khép toan bg

KL khdp: Tong KL
o 9090

Mua

Ban cd chac chin mudn hdy IEnh nay
khong?

DONG ¥




3. TRANG THAI LENH SAU KHI PAT LENH
Chon muc “Lénh” = chon tab “S6 Iénh”

Tra ctu trang thai Iénh



4. SO DU TIEN, CHUNG KHOAN
Chon muc “Tai san”

Tra ciu thong tin sb du
chtng khoan tai tab “Tai san” va sb
du tién tai tab “Tai san” va “Tién”

Tai san chiing khoan

DS CK s8 hilu

5. GIAO DICH TIEN
5.1 Chuyén khoan ndi b

Tai man hinh chinh, chon tab “Dich vu”

= chon “Chuyén tién noi bo”

Giao dich tién

5,040,740,164

4,936,753,164

0

0

47,500

103,939,500

47,500




Chuyén khoan tién noi bo gitra céac tiéu khoan

(1) Chon tiéu khoan: 00 (tiéu khoan thuong) hoic 01 (tiéu khoan ky quy)
(2) Tai khoan nhan thé hién dya theo (1)

(3) Nhap sé tién mudn chuyén khoan

(4) Kiém tra va chon nut “Guri yéu cau”

< Chuyén tién ndi bd < Chuyén tién ndi bd

Tai khoan chuyén

a1

Tai khoan nhan

GUYEN DINH TRUC ANH

Tra ciu trang thai chuyén < Chuyén tién ndi bé

Khéch hang c6 thé tra ctu trang thai cac énh chuyén tién noi bo

tai muc Lich st giao dich i .

Tai khodn chuyén

Lich sdf giao dich




5.2 Ung trwéc tién ban

Tai man hinh chinh, chon tab “Dich vu”

Giao dich tién

= chon “Ung trudc tién ban”

Ung trudc tién ban
(1) Chon tiéu khoan: 00 (tiéu khoan thuong) hoac 01 (tiéu khoan ky quy)
(2) Nhap sb tién tng
(3) Kiém tra thong tin va chon nit “XAC NHAN”
(4) Tra cau trang thai Ung trudce tién béan

< Ung trudc tién ban CK < Ung trudc tién ban CK

103,908,185
103,908,185

i

1,000,000

Lich sif iing tién

Lich sif dng tién




5.3 R(t tién

Tai man hinh chinh, chon tab “Dich vu”

Giao dich tién

= chon “Y&u cau rit tién”

Thuc hién rat tién

(1) Chon tiéu khoan: 00 (tiéu khoan thuong) hoac 01 (tiéu khoan ky quy)
(2) Chon nat “TIEP TUC”

(3) Chon ngan hang huong

(4) Nhap sb tién rat

(5) Chon nut “XAC NHAN”

(6) Kiém tra va xac nhan Iénh rit tién

< Yéu cau rit tien < Yéu cau rat tién

Thong tin tai khoan huGng

S6 du hign ta Sloitnbaind
dur hién tal NH TNHH Shinhan Viét Nam HSC
) ; : NH TNHH Shinhan
TIEP TUC 50 tai kho g g ; Viét Nam HSC

10,000

XAC NHAN

ut

10,000

HUY

XAC NHAN




6. GIAO DICH CHUNG KHOAN
6.1 Lich sir Iénh

Tai man hinh chinh, chon tab “Dich vu” = chon “Lich st Iénh”

Tra ctru Danh séch 1énh theo dong thoi gian va tiéu khoan

: : < Danh sach lénh
Giao dich chiing khoan :

081C00121 00

']

v

Giao dich tién




6.2 Chuyén khoan chieng khoan nai b
Tai man hinh chinh, chon tab “Dich vu” Giao dich chifng khodn

= chon “Chuyén chting khoan noi bo”

Giao dich tién

Thuc hién chuyén khoan chirng khoan noi bo

(1) Chon “Sé tiéu khoan chuyén” va m& CK & Danh sach chiing khoén

(2) Sé tiéu khoan nhan dua vao (1)

(3) Nhap Sé luong chuyén

(4) Kiém tra va chon nut “Xéc nhan”

(5) Xac nhan giao dich va chon “Xéc nhan” néu déng y hoic “HUY” néu khong dong y

< Chuyén CK ndi bd < Chuyén CK ndi bd

®e—© " —

Tai khoan chuyén Tai khoan nhan

a1

DS chung khoan

VNM




< Chuyén CK ndi bd

Tra ciu trang thai 18nh chuyén ching khoan noi bo

Khéch hang c6 thé tra ctu céc 1énh chuyén chiing khoan noi bo tai
muc Lich sir giao dich Tai khoan chuyén

DS ching khoan

VNM

Lich sd giao dich

6.3 Quyén mua
Tai man hinh chinh, chon tab “Dich vu” = chon “PK mua CK phat hanh thém”
Thuc hién yéu cau Quyén mua

(1) Chon tiéu khoan

(2) Chon ma CK dugc mua tai Danh sach CK
(3) Nhap Sé lwong dang ky mua

(4) Kiém tra va chon nut “Xac nhan”

< Pang ky quyén mua < Péng kv quyén mua

&

DS chung khoan

AAA

Lich sif giao dich

Giao dich tién

TONG GIA TRI




6.4 Ping ky ban 16 1é
Tai man hinh chinh, chon tab “Dich vu” = chon “Pang ky ban 16 1¢”
Thuyc hién Bang ky ban 16 1&

(1) Chon mi CK ¢4 thé béan
(2) Kiém tra va chon nut “Xac nhan”

< Pangky banlé lé

Giao dich chifng khoan

00

Co thé ban

AAA

XAC NHAN

Giao dich tién




6.5 Xac nhan phiéu lénh
Tai man hinh chinh, chon tab “Dich vy” = chon “Xac nhan phiéu lénh”

Chon “Xéc nhan tat ca” hodc chon lénh “Chwa xac nhan” va thuc hién x4c nhan ting lénh

Giao dich chifng khoan 1] < Xac nhan phiéu lénh

00

Lich su giao dich

Giao dich tién




7. SAO KE GIAO DICH

Tai man hinh chinh, chon tab “Dich vu”

Giao dich tién

= chon “Sao ké giao dich”

Chon loai giao dich dé tra ciru thdng tin giao dich TIEN va giao dich CHUNG KHOAN

< Sao ké giao dich

00

Lich sif giao dich

7 Nhan chuyén k 0t trong « ) 1 Kt
1,000,000 VND

"c')(.;C:L:JOU VND

1L000cCe

9.110 000 VND

6,901 VYND

13,665 VND
Loai giao dich

100,000,000 VND Xem tit c3

2,670 VYND GD chuing khoan

Giao dich tién

1.000Cp




8. DANG KY iOTP

Tai tab “Dich vu”, chon “Pang ky iOTP” tai gdc phai man hinh
Tick 6 Diéu khoan va diéu kién iOTP va chon “Dang ky”

Nhap ma OTP

Luwu y: Sau khi ding ky thanh cong iOTP, Quy khdch cé thé sir dung iOTP trén hé théng giao dich
trec tuyén ciia SSV

Giao dich chiding khodn I8

-~

Xac thuc dang ky thiet bi 1IOTP

Giao dich tién




