Refund Policy

We only accept refund requests in the following situations:

e Service Unavailability: If we're unable to provide the product or service you've paid
for due to unavoidable circumstances on our part.

Cases Where Refunds Are Not Granted

We do not accept refunds in the following situations:

e Change of Mind: We won't issue a refund if you simply change your mind after
purchasing the product or service. Please consider carefully before making a
transaction.

e Failure to Review Information: If you didn't thoroughly read the product/service
description or the terms and conditions before making a purchase.

e Improper Use: Damages incurred because the user used the product or service for
an unintended purpose or didn't follow usage instructions.

Refund Request Process

If you believe you're eligible for a refund, please contact us within 7 days from the date of
purchase. You'll need to provide:

e Detailed information about your order
e A clear description of the issue you've encountered

We'll review your request and respond within 3 business days.

Important Note: By purchasing our products or services, you agree to the terms of this
refund policy.



Diéu kién hoan tién
Chung t6i chi chdp nhan yéu cau hoan tién trong cac trudng hop sau:

e Khong thé cung cap dich vu: Trong trérng hop chiing téi khéng thé cung cép san
pham hoac dich vu ma ban da thanh toan vi ly do bat kha khang tlr phia chung téi.

Cac trwong hop khéng hoan tién
Chung t6i khédng chap nhan hoan tién trong cac trwong hop sau:

e Thay déi y dinh: Chang t6i khdng hoan tién néu ban don gian la thay déi y dinh sau
khi d& mua san pham hoac dich vu. Vui long can nhac ky truéc khi thye hién giao
dich.

e Khéng doc ky théng tin: Néu ban khéng doc kj mé ta san pham/dich vu hoac céc
diéu khoan va diéu kién trwédc khi mua hang.

e Sir dung sai muc dich: Thiét hai phat sinh do nguwdi dung st dung san pham hoac
dich vu sai muc dich, khéng tuan thi hwéng dan st dung.

Quy trinh yéu ciu hoan tién

Néu ban tin rdng minh du diéu kién dé dwoc hoan tién, vui ldng lién hé véi ching toi trong
vong 7 ngay ké tir ngay mua hang. Ban sé can cung cép:

e Théng tin chi tiét vé don hang cta ban
e M0 ta rd rang vé van dé ban gép phai

Chung t6i s& xem xét yéu ciu cla ban va phan héi trong vong 3 ngay lam viéc.

Lwu y quan trong: Bang viéc mua san pham hoac dich vu ctia chung t6i, ban ddng y voi
cac diéu khoan cuia chinh sach hoan tién nay.



	Refund Policy 
	Cases Where Refunds Are Not Granted 
	Refund Request Process 

	Điều kiện hoàn tiền 
	Các trường hợp không hoàn tiền 
	Quy trình yêu cầu hoàn tiền 


