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NoOi dung tai liéu

Tai liéu gébm 10 phan, bao phu toan bd quy dinh tham gia khéa hoc tai Run By Linh.
01 Thong tin chung vé khéa hoc

02 Trach nhiém ctia Run By Linh

03 Trach nhiém cuta hoc vién

04 Quyén lgi cda hoc vién

05 Diéu kién cép chirng nhan hoan thanh

06 Chinh séach thanh toan, bao lwu va hoan phi
07 Ghi hinh, di liéu hoc vién va bado mat

08 Kénh ho trg va pham vi ho trg

09 DBinh nghia va cach tinh

10 Hiéu lyc va cap nhat chinh sach

Lwu y: Tai liéu c6 hiéu lwc tir ngay duoc cong bd trén kénh chinh thirc. Trong trwdng hop cé s khac nhau gitra
cac ban, ban cap nhat gan nhat sé la can c& ap dung.

THOI HAN BAN GHI THOI HAN TAI LIEU HOAN TAT HOC PHI
06 thang 12 thang 07 ngay
tinh t¥ ngay dién ra mdi bubi hoc ké tir ngay khoéa hoc két thic sau khi d&t coc gitr chd
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Théng tin chung vé khéa hoc

Céc thong s6 co ban va 16 trinh tham gia khéa hoc tai Run By Linh.

No6i dung Quy dinh ap dung

Pon vi dao tao Run By Linh

Hinh thirc hoc L&p hoc trye tuyén

Ban ghi budi hoc Lwu t6i da 06 thang tinh tlr ngay dién ra tirng budi hoc
Tai liéu hoc tap Truy cap t6i da 12 thang ké tlr ngay khda hoc két thic
Hoc phi Tinh cho toan bo chwong trinh, khong tach theo tirng budi
Moc can cr chinh Budi hoc dau tién theo lich chinh thirc ctia khoda

I Lo trinh tham gia khéa hoc
Giai doan No6i dung
bang ky Hoc vién d&t coc dé gitr chd. Run By Linh xac nhan khi nhan da khoan coc.

Trwéc budi dau tién Hoc vién hoan tat hoc phi. Run By Linh gtti nhém I&p, lich hoc, tai liéu chuan bi
va kénh hd tro chinh thic.

Trong khéa hoc Hoc vién tham gia I6p theo lich, theo ddi thong bao nhém I6p va glri cau héi qua
kénh hé tro.
Sau khoéa hoc Hoc vién ti€p tuc xem lai tai liéu va ban ghi bu6i hoc trong thoi han truy cap.

Mac thoi gian quan trong: Bu6i hoc dau tién theo lich chinh thirc la can cl dé tinh bao Iwu, hoan phi va cac
quyén truy cap — du hoc vién c6 tham gia budi dé hay khong.
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Trach nhiém cua Run By Linh

Run By Linh cam két trién khai khoa hoc dang 16 trinh va hé tro hoc vién trong sudt chwong trinh.

Nh6ém trach nhiém

Noi dung ap dung

Chat lwong chwong trinh

Tai nguyén hoc tap

Ban ghi budi hoc

H tro’ hoc vién

Chirng nhan hoan thanh

Bao mat div liéu

bao.

Tri€n khai theo 10 trinh, ndi dung, thoi lwong va doi ngi giang vién/tro giang
dé cong bd.

Cung cép tai liéu, mau thyc hanh va tai nguyén lién quan theo pham vi
chuong trinh.

Cung cép ban ghi trong pham vi chwong trinh. Lwu tdi da 06 thang tinh tir
ngay dién ra mdi budi.

HO tro kY thuat, hoc vu, tai liéu, bao Iwu va cac van dé phat sinh hop ly trong
pham vi chwong trinh.

Cap khi hoc vién dap (rng day da diéu kién hoan thanh chwong trinh.

Bao mat thdng tin ca nhan va dir liéu hoc tap, chi dung trong pham vi van
hanh khéa hoc.

Piéu chinh lich hoc: Run By Linh ¢ thé diéu chinh lich hoc, giang vién hodc th tw ndi dung dé phu hop tién do
thuc té. Piéu chinh khdng phai can cr hoan phi/bao lwu néu tdng thdi Iveng va muc tiéu hoc tap van dwoc dam

Budi hoc khéng dién ra: Néu mot budi khéng thé dién ra do sy ¢d tir phia Run By Linh ho&c bat kha khang,
Run By Linh sé théng bao qua kénh chinh thirc va sép xép phuong an pht hop: doi lich, t6 chire budi bu, hodc
glri tai liéu/tém tét ndi dung thay thé.
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Trach nhiém cua hoc vién

Hoc vién can thwc hién day da cac tradch nhiém sau trong qua trinh tham gia khéa hoc.

Nh6ém trach nhiém

Noi dung ap dung

Thanh toan hoc phi
Chuan bi hoc tap

Tham gia I&/p hoc

Bai tap/thwc hanh

Ung xt trong 16p

Bao mat tai liéu

khéng hoan phi.

Hoan tat phan hoc phi con lai trong vong 07 ngay sau khi dat coc.
Tw chuan bi thiét bi, tai khoan truy cap va dwdong truyén Internet phi hop.

Tham gia dung lich, theo d6i thdng bao nhom I&p va chi dong glri cau héi qua
kénh hd tro.

Hoan thanh bai tap, bai thire hanh theo hwéng dan cla giang vién/tro giang.

Ton trong giang vién, trg gidng va hoc vién khac; khéng spam, quang cao,
cong kich hodc quay roi.

Khoéng chia sé, ban lai, phat tan tai liéu, ban ghi, ma truy cap cho bén thi ba.

Vang budi hoc: Hoc vién can chl dong xem lai ban ghi trong th&i han Iwu triy. Run By Linh khdong sép x&p hoc
bu riéng, day bu 1-1. Vang hoc khéng lam giam hoc phi va khéng tw dong phat sinh quyén bao Iwu.

Ban quyén tai liéu: Hoc vién khong dwoc dong géi ndi dung clia Run By Linh thanh khéa hoc, budi dao tao hoéc
s&n pham dao tao canh tranh khi chura dwoc phép bang van ban. Vi pham co thé bi dirng quyén truy cap va

Chi phi cong cu bén thir ba: Trir khi dwoc thong bao rd trong chwong trinh, hoc phi khdng bao gém chi phi tai
khoan phan mém, cong cu Al, nén tang quang cédo hodc cac chi phi van hanh ca nhan khac.
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Quyén lgi cua hoc vién

Hoc vién tham gia khéa hoc tai Run By Linh dwoc hwdng cac quyén lgi sau.

Quyeén lgi NGi dung

Chirng nhan hoan thanh buoc cap khi dap trng day du diéu kién hoan thanh chwong trinh do Run By
Linh cong bo.

Tai liéu hoc tap Nhan tai liéu, mau thuc hanh va tai nguyén lién quan theo pham vi chwong
trinh.
Quyén st dung tai liéu Puoc dung tai lieu dé ap dung vao cong viéc, dw &n c& nhan hoac hoat déng

chuyén mon clia chinh minh.

Hb tro hoc vu Puoc hd tro hoc vu, ky thuat va huwdng dan trong qué trinh hoc qua kénh
chinh thirc.

Bao lwu/hoan phi buoc xem xét bao lvu hoac hoan phi theo chinh sach trong tirng treong hop
cu thé.

Théng tin cap nhat Co thé nhan tai liéu b6 sung, théng tin cap nhat hoédc wu dai danh cho hoc

vién/cwu hoc vién.

Két qua hoc tap clia mdi hoc vién c6 thé khac nhau, tiy thudc vao mikc do tham gia, viéc thuwc hanh va bai canh
ap dung thuc té.
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bi€u kién cap chirng nhan hoan thanh

Run By Linh cap chirng nhan khi hoc vién dap (rng day da cac diéu kién sau.

Piéu kién Quy dinh

Hoan tat hoc phi Da hoan tat day da cac khoan hoc phi theo quy dinh.

Tham gial/theo d6i néi dung Tham gia I&p hoc hoac chi dong theo dai lai néi dung trong pham vi
chuwong trinh.

Tuan tha quy dinh 16p Khong vi pham nghiém trong quy dinh vé (rng xtr, bao mat tai liéu, ban
guyén hodc quyén truy cap.

Bai tap/thwc hanh Hoan thanh theo diéu kién t6i thi€u do Run By Linh céng b6 trong tlrng
chwong trinh (n€u c6 yéu cau).

Chinh sach thanh toan, bao Iwu va hoan phi

| 6.1— chinh sach dat coc
Khoan coc gilp hoc vién gilr suat hoc trong I&p. Bang ky chi dwoc tinh 1a da gitr ché khi Run By Linh nhan duoc

da khoan coc.

Néu hoc vién cht dong hly dang ky hoac huy suat hoc, khoan coc sé khong dwoc hoan lai trong moi trivong
hop.
6.2 — Thanh toan phan hoc phi con lai

Hoc vién can thanh toan phan hoc phi con lai trong vong 07 ngay sau khi dat coc. NéEu quéa thoi han ma Run By
Linh chwa nhan dwoc hoc phi hodc phan hoi, suat hoc cé thé dwgc nhwrong cho hoc vién khac. Hoc phi tinh cho

ca chuong trinh, khong tach theo tirng budi. Phi chuyén khoan, phi ngan hang do hoc vién chi tra.

6.3 — M6c budi hoc dau tién

Budi hoc dau tién la méc tinh bao Iwu, hoan phi va cac quyén truy cap lién quan. Moc nay tinh theo lich hoc
chinh thirc, du hoc vién c6 tham gia budi d6 hay khong.
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06 — ti€p theo

Chinh sach bao lwu

6.4 — Diéu kién va quy dinh bao lwu trong tirng trd'ng hop

Trwong hop Quy dinh ap dung

Trwée budi hoc dau tién Puoc bao Ivu 01 1an néu glri yéu cau trwdc ngay budi dau. Thoi han bao
lwu t6i da 03 thang tlr ngay Run By Linh xac nhan.

Mé&i dat coc, chwa du hoc phi Khoan coc chuyén sang kh6a méi. Hoc phi con lai tinh theo hoc phi clia
khoa mai.
Pa thanh toan du hoc phi Run By Linh hd tro chuyén quyén tham gia sang khda sau trong th&i han

bao Iwu. Hoc phi da thanh toan khéng duoc hoan lai.
Khoéa sau c6 hoc phi thap hon B&o lwu khdng lam phat sinh khoan hoan phi hoac hoan chénh Iéch.
Khéa sau c6 hoc phi cao hon Run By Linh sé& thong bao phan hoc phi can bé sung treéc khi hoc vién

tham gia khéa mai.

Yéu cau bao Iwu chi cé hiéu lwc khi giti qua kénh chinh thire va dwgec Run By Linh xac nhan bang van banitin
nhan. Khéng da diéu kién néu glri qua kénh khong chinh thirc hodc chua dugc xac nhan.

6.5 — Chinh sach hoan phi

Trwong hop Khoan coc Phan hoc phi con lai

Huay sau khi dat coc, chwa da hoc phi Khéng hoan Chua phat sinh

Pa du hoc phi, huy trwéc budi dau Khéng hoan Run By Linh xem xét tirng trwd'ng hop

B6 hoc sau buéi hoc dau tién Khéng hoan Khéng hoan

Run By Linh khong mé | dirng 16p Hoan hoac chuyén Xt ly theo quyén lgi chua sir dung
khoa

Thoi gian xr ly hoan phi: 05-07 ngay lam viéc ké tir khi Run By Linh xac nhan du diéu kién va nhan da thong tin
tai khoan nhan tién.

6.6 — Chuyén nhwong suat hoc

Run By Linh khdng ap dung chuyén nhugng suét hoc cho bén thik ba, trir khi c6 xac nhan riéng bang van ban tir
Run By Linh.
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Ghi hinh, dir li€u hoc vién va bao mat
Cac quy dinh vé ghi hinh budi hoc, bao mat théng tin va pham vi str dung di¥ liéu hoc vién.
* BuGi hoc c6 thé dwoc ghi hinh dé phuc vu viéc xem lai ndi dung trong pham vi khéa hoc.
« Ban ghi chi dwoc str dung cho muc dich hoc tap, van hanh va ho tro hoc vién cta khoa.
* Run By Linh b4do mat thdng tin ca nhan va di liéu hoc tap. Théng tin hoc vién chi dung trong pham vi van

hanh khoéa hoc.

Hoc vién khong dwoc tw y ghi hinh, ghi am, chup man hinh, phat trwc ti€p hoac chia sé ndi dung I&p hoc ra bén
ngoai néu chwa dwoc Run By Linh cho phép.

Théng tin ctia hoc vién chi dwoc sir dung trong pham vi van hanh khéa hoc, hé trg hoc vién va xir ly cac van dé
lién quan dén chwong trinh. Run By Linh khdéng chia sé thong tin hoc vién cho bén thi ba khi chwa c6 sw dong y.

Run By Linh — Quy Binh & Chinh Sach Hoc Vién Phan 07



RUN BY LINH QUY PINH & CHINH SACH HOC VIEN

Kénh hé tro’ va pham vi hé tro

Thong tin vé céach lién hé, thoi gian phan hoi va pham vi ho tre clia Run By Linh.

| 8.1—Kenh hé tr: chinh thic

Hoc vién lién hé qua giang vién, trg giang hodc ddi ngl cham séc hoc vién dwoc chi dinh trong khéa, hoac qua

cac kénh chinh thire: Zalo déi ngli RBL, fanpage va website chinh thirc.

Cac yéu cau co anh hudng dén quyén lgi (bdo Iwu, hoan phi, xac nhan thanh toan, khi€u nai) chi dwoc tinh la da
ti€p nhan khi Run By Linh phan hdi xac nhan bang van ban trén kénh chinh thirc.

| 8.2— Thoi gian phan hai

Run By Linh phan hoi viéc da tiép nhan yéu cau trong vong 01 ngay lam viéc. Néu van dé can kiém tra thém,

do6i ngli phu trach sé cap nhat hwéng xtr ly ti€p theo.

I 8.3 — Pham vi ho tro

H6 trg dwoc thuee hién trong pham vi ndi dung khéa hoc va thoi gian trién khai/hau khéa do Run By Linh céng
bd. Run By Linh khéng cam két hd tro khdng gidi han déi véi dw &n ca nhan, phan mém hoic hé théng ndm

ngoai pham vi chwong trinh.

8.4 — Théng tin lién hé

WEBSITE ZALO HO TRO HOTLINE

runbylinh.com 0869.832.429 0988.964.235
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Pinh nghia va cach tinh

Thuat ngiv Cach hiéu

S6 buéi hoc Tinh theo lich hoc chinh thirc clia khéa. Thay déi lich dwgc thdng bao qua kénh
chinh thirc.

Buéi hoc dau tién Maoc tinh bao Iwu, hoan phi va cac quyén truy cap. Tinh theo lich chinh thic du
hoc vién c6 tham gia hay khong.

Tham gia hop 1€ Tham gia truc ti€p theo lich hoc chinh thirc cta khéa.

Ban ghi budi hoc Lwu t6i da 06 thang tinh tir ngay dién ra budi do. Sau thdi han, ban ghi co thé
duwoc g& xubng.

Tai liéu hoc tap Truy cap t6i da 12 thang ké tir ngay khoéa hoc két thiic. Run By Linh khéng cam
két Iwu trik vinh vién.

Chirng nhan hoan thanh Chirng nhan do Run By Linh cap khi hoc vién dap trng day di diéu kién hoan
thanh.

Deadline bai tap Tinh theo thdng bao cla giang vién/tro gidng hodc ddi ngli phu trach 1&p.

Bat kha khang Thién tai, dich bénh, tai nan, sw c6 strc khée dot xuat, sw c6 nén tang hoc truc

tuyén, dién, Internet hodc ha tang k¥ thuat dién rong.

Kénh chinh thurc Zalo doi ngili RBL, fanpage, website, nhém I&p, gidng vién, tro gidng hoac doi
ngli cham séc hoc vién duoc chi dinh. C6 hiéu lwc khi Run By Linh xac nhan ti€p
nhan.

Hiéu lwc va cap nhat chinh sach
 Chinh sach c6 hiéu lwc tir ngay dwoc cong bd/cap nhat trén kénh chinh thirc clia Run By Linh.
* Trong trvong hop cé su khac nhau gitra cac ban, ban dwoc cap nhat gan nhét sé la can c ap dung.

* Run By Linh ¢6 thé cap nhat chinh sach khi chwong trinh hodc cach van hanh I&p hoc thay déi.

Bang viéc dang ky va tham gia khéa hoc tai Run By Linh, hoc vién xac nhan da doc, hiéu va dong y vai toan bo
cac quy dinh trong tai liéu nay.

RUN BY LINH

runbylinh.com - 0869.832.429
Phién ban: Thang 06/2026
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