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RUN BY LINH QUY DINH & CHINH SACH HOC VIEN

Myclyc
NoOi dung tai lieu

Tai liéu gdbm 10 phan, bao phu toan b6 quy dinh tham gia khéa hoc tai Run By Linh.

01 Thong tin chung vé khdéa hoc

02 Trach nhiém cuda Run By Linh

03 Trach nhiém cua hoc vién

04 Quyén Igi hoc vién 16p Online

05 Diéu kién cap ching nhan hoan thanh

06 Chinh sach thanh todn, bao luu va hoan phi
07 Ghi hinh, d{r liéu hoc vién va bao mat

08 Kénh ho trg va pham vi ho tro

09 Dinh nghia va céach tinh

10 Hiéu luc va cap nhat chinh sach

Run By Linh - Quy Dinh & Chinh Sach Hoc Vién Trang 1



RUN BY LINH
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B Thong tin chung vé khéa hoc

Pon vi dao tao
Hinh thic hoc

Ban ghi buéi hoc

Tai liéu hoc tap

Hoc phi

Méc thoi gian chinh

L6 trinh tham gia khéa hoc

Run By Linh.
L6p Online theo lich chinh thitc ctia ting chuwong trinh.

Duoc luu t6i da 12 thang tinh tir ngay dién ra timg budi
hoc.

Puoc truy cap t6i da 12 thang k€ tir ngay khda hoc két
thic.

Tinh cho toan bd chuong trinh, khéng tach theo timg budi.

Buéi hoc dau tién theo lich chinh thtc cta khéa hoc.

T T

Pang ky

Trong 07 ngay sau khi
coc
Trudc ngay khai giang

Trong khéa hoc

Sau khéa hoc

Hoc vién dat coc dé giitr chd. V6i Workshop/Free Training,
mitc coc chudn la 500.000d/khéa néu chuong trinh
khong c6 quy dinh riéng.

Hoc vién thanh todn dé€ téng s6 tién da déng dat t6i thiéu
50% hoc phi.

Hoc vién hoan tat 100% hoc phi. Run By Linh gti nhém
16p, lich hoc, tai liéu chuén bi va kénh hé tro chinh thtc.

Hoc vién tham gia 16p theo lich, theo doi théng bao nhém
16p va gui cau hdi qua kénh ho tro.

Hoc vién tiép tuc st dung ban ghi, tai liéu va quyén loi sau
khoa trong thoi han dugc céng bo.

Buéi hoc dau tién theo lich chinh thitc la méc tinh bao luu, hoan phi va cac quyén truy
cap lién quan, du hoc vién c6 tham gia buéi hoc dé hay khéng.
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B Trach nhiém cta Run By Linh

Chat luong chuong trinh  Trién khai theo 16 trinh, néi dung, thoi lwong va déi ngt
giang vién/tro giang da céng bé. Run By Linh cé thé diéu
chinh th tw hoac phuong phéap trién khai khi cdn nhung
van bao dam muc tiéu hoc tap.

Tai nguyén hoc tap Cung cép tai liéu, mau thuc hanh, khung lam viéc va tai
nguyén lién quan theo pham vi chuwong trinh.

Ban ghi budi hoc Cung cédp ban ghi toan b khoa hoc va luu t6i da 12 thang
tinh tir ngay dién ra ting budi.
Ho tro hoc vién Ho6 tro k¥ thuat, hoc vu, giai dap va gép y trong pham vi

chuong trinh qua cac kénh chinh thtec.

Chung nhan hoan thanh Cép khi hoc vién dép tng diéu kién hoan thanh cua
chuong trinh.

Bao mat dir liéu Bdo mat thong tin cd nhan va dir liéu hoc tap, chi st dung

trong pham vi can thiét dé van hanh khda hoc.

Néu mot budi hoc khong thé dién ra do sw ¢é tir Run By Linh hoéac truong hop bat kha
khang, Run By Linh sé thong béo va sap xép phwong &n phu hop nhw doi lich, hoc bu
hodc phuwong &n thay thé twong duong.
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B Trach nhiém cua hoc vién

Thanh toan hoc phi Trong vong 07 ngay ké tir ngay coc, tong sé tién da déng
phai dat t6i thiéu 50% hoc phi; phan con lai phai hoan tat
100% trudc ngay khai gidng, trir khi ¢ lich thanh toan
riéng duoc Run By Linh xac nhan.

Chuan bi hoc tap Tu chuén bi thiét bi, tai khoan truy cap, phdn mém can
thiét va duong truyén Internet phu hop.

Tham gia Iép hoc Tham gia ding lich, theo déi thong bdo nhém 16p va chu
dong gtri cau hoi qua kénh ho tro.

Bai tap va thuc hanh Hoan thanh bai tap va dau ra theo huéng dan cta giang
vién/tro giang.

Ung xu trong 16p T6n trong giang vién, tro giang va hoc vién khac; khong
spam, quang cao, cong kich hoac quay roi.

Bao mat tai liéu Khoéng chia sé, ban lai hoac phat tan tai liéu, ban ghi, ma
truy cap hoac tai khoan 16p cho bén thit ba.

Néu vang budi hoc, hoc vién chi dong xem lai ban ghi trong thoi han truy cap. Run By
Linh khéng sap xép hoc bu riéng hoac day bu 1:1. Viéc vang hoc khéng lam gidm hoc
phi va khong tw dong phéat sinh quyén bao luu.

Trur khi chuong trinh c6ng bé ré, hoc phi khong bao gom chi phi tai khoan phan mém,
cong cu Al, nén tdng quang cdo hoac céc chi phi van hanh cé nhén khéc.
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B Quyén loi hoc vién I6p Online

TRUGC KHOA HOC TRONG KHOA HOC SAU KHOA HOC

* Tham gia nhém riéng cua * Hoc va thyc hanh theo

16p. case hoac boi canh doanh
» Nhan tai liéu chuén bi nghiép duoc thiét ké cho
trudc khoa. khoa hoc.

» Duoc gidi dap céu héi
trong budi hoc hoac qua
kénh hé tro duoc chi dinh.

* Giang vién/trg giang ho tro
trong nhom lép va Zoom.

¢ Nhan mau, khung lam viéc
va tai nguyén thuc hanh
can thiét theo tung chuong
trinh.

e Nhén gép y cho céc dau ra
quan trong va cac maoc
ki€m tra gitra khda.

e Xem lai toan bo ban ghi

* Tham gia Membership Run
By Linh theo thoi han va
quyén loi dugc cong bo tai
thoi diém dang ky.

 C6 thé dang ky cac phién
gidi case 1:1 trong chuong
trinh cong dong, t6i da 5
suat/thang cho toan cong
dong; khong phai quyén loi
dadm bao cho tung hoc vién.

» Tham gia céc budi cap
nhat va nhén ban ghi, tai
nguyén lién quan trong

duoc cong bo.

vO thoi han.

buéi hoc trong 12 thang. pham vi Membership.

* Ti€p can mau, khung lam
viéc va tai nguyén
Marketing duwoc cap nhat
dinh k.

Hoc phi duoc tinh cho toan bd trai nghiém cua khoéa hoc, gém chuén bi trudc khoa,
hoc va thuc hanh, hé trg, ban ghi bu6i hoc va cac quyén loi sau khoa theo pham vi

Céc quyén loi sau khéa nhw Membership, bu6i cdp nhat hodc wu dai riéng duoc ap
dung theo thong tin céng bé tai thoi diém hoc vién dang ky; khong méac dinh kéo dai

B piéu kién cap chitng nhan hoan thanh

Hoan tat hoc phi

Tham gia/theo doi ngi
dung
Tuan thu quy dinh I6p

Bai tap/thuc hanh
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ba hoan tat day dua nghia vu hoc phi theo quy dinh.

Tham gia 16p hoc hoac chu déng theo doéi lai ndi dung
trong pham vi chwong trinh.

Khong vi pham nghiém trong quy dinh Umg x, bdo mat tai
liéu, ban quyén hodac quyén truy cap.

Hoan thanh diéu kién t6i thi€u do Run By Linh céng bé
trong tung chwong trinh néu c6 yéu cau.
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Bl Chinh sach thanh toan, bao luu va
hoan phi
6.1 Coc giit cho

« Trong Workshop/Free Training, hoc vién c6 thé dat coc 500.000d/khoa dé giir chd
va quyén loi cua chwong trinh, trir khi cé thong béao khéc.

« Khoan coc dugc tinh vao tong hoc phi, khéng thu thém ngoai hoc phi.
* Ngoai Workshop/Free Training, muic coc duoc ap dung theo théng tin dang ky do Run
By Linh xac nhan.

6.2 Tién do thanh toan

Trong 07 ngay ké tir ngay Tong s6 tién hoc vién da thanh toén phai dat t6i thiéu

coc 50% hoc phi.
Trudc ngay khai giang Hoc vién hoan tat 100% hoc phi.
Lich thanh toan riéng Chi c¢6 hiéu luc khi Run By Linh x4dc nhén bang van ban

hoac tin nhan trén kénh chinh thirc.

Khéng hoan tat diung han Quyén gilt ché va/hoac uu dai dugc xtr ly theo chuong
trinh twong Ung; Run By Linh cé quyén nhuong suat hoc
cho hoc vién khéc.

6.3 Méc budi hoc dau tién

Buéi hoc dau tién theo lich chinh thirc la méc tinh bao luu, hoan phi va cac quyén truy
cap lién quan, du hoc vién c6 tham gia budi dé hay khong.

6.4 Chinh sach bao luu

Truong hop Quy dinh

Trudc budi hoc dau tién Puoc bado luu 01 lan néu gui yéu cau truée ngay buéi hoc
dau tién. Thoi han bao luu t6i da 03 thang tir ngay Run
By Linh xac nhan.

Méi dat coc, chua di hoc  Khoan da thanh todn dugc chuyén sang khda méi. Phan
phi hoc phi con lai tinh theo hoc phi cua khda méi.

Pa thanh todn da hoc phi Run By Linh hé tro chuyén quyén tham gia sang khoa sau
trong thoi han bao lwu. Hoc phi d& thanh toan khéng dwoc
hoan lai.

Khéa sau c6 hoc phi thap Khéng phéat sinh khoan hoan phi hodc hoan chénh 1éch.
hon
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Truong hop Quy dinh

Khéa sau cé hoc phi cao Hoc vién thanh todn phan chénh léch trudc khi tham gia
hon khéa maoi.

Yéu cau bao luu chi ¢6 hiéu luc khi duwoc giti qua kénh chinh thic va cé xdc nhéan cua
Run By Linh. Viéc ty nghi hoc khéng duwoc hiéu la bao luu.

6.5 Huy khoéa va hoan phi

Khoan coc va hoc phi da thanh todn khong duoc hoan lai khi hoc vién cht dong khong
ti€p tuc tham gia, thay d6i ké hoach c4 nhan hoac khong hoan tat thanh toan diung
thoi han da cam két.

Tinh huéng Cach xu ly

Hoc vién cha dong hay Khoan coc va hoc phi da thanh todn khéng duwoc hoan lai.
hoac khéng tiép tuc

Khéng hoan tat thanh Khoan da thanh toan khong hoan; quyén gilt cho/uu dai
toan ding han duoc xtr ly theo chuong trinh twong tmg.

Run By Linh thay doi Run By Linh théng bdo phuong an xt 1y theo ting truong
hoac hay chuong trinh hop, cé thé gom doi lich, chuyén khéa hoac hoan phan

quyén loi chwa thé cung cap.

Néu phéat sinh khoan hoan duwoc Run By Linh xac nhén, thoi gian xt ly dw kién 05-07
ngay lam viéc ké tir khi nhan du théng tin tai khoan nhan tién.

6.6 Chuyén nhuong suat hoc

Run By Linh kh6ng 4p dung chuyén nhuwong sudt hoc cho bén thit ba, trir khi c6 xac
nhén riéng bang van ban.

Ghi hinh, dir liéu hoc vién va bao méat

* Budi hoc c6 thé duoc ghi hinh dé€ phuc vu viéc xem lai ndi dung trong pham vi khéa
hoc.

 Ban ghi chi duoc stt dung cho muc dich hoc tap, van hanh va ho tro hoc vién.

e Run By Linh bdo mét théng tin cd nhan va dit liéu hoc tap; chi st dung trong pham vi
van hanh khéa hoc va xt ly van dé lién quan dén chuong trinh.

e Hoc vién khong tw y ghi hinh, ghi &m, chup man hinh, phat truc ti€p hoac chia sé noi
dung 16p hoc ra bén ngoai khi chwa dwoc phép.

e Run By Linh khong chia sé théng tin hoc vién cho bén thir ba néu chwa cé sy dong vy,
trir treong hop phap luat co quy dinh khac.
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B Kénh hé tro va pham vi hé tro

Kénh chinh thuc Giang vién, trg giang hoac doi ngti cham séc hoc vién
duoc chi dinh; Zalo doi ngti RBL, fanpage, website va
nhém 16p chinh thiec.

Yéu cau anh huéng quyén Bao luu, hoan phi, xadc nhén thanh todn va khiéu nai chi
lgi duoc tinh la da tiép nhan khi Run By Linh phan hoi xac
nhan trén kénh chinh thic.

Thoi gian phan héi Run By Linh phan hoéi viéc da tiép nhan yéu cau trong
vong 01 ngay lam viéc. Néu can ki€ém tra thém, doi ngii
phu trach sé cap nhat huéng xr ly tiép theo.

Pham vi hé tro Trong pham vi ndi dung khoa hoc va thoi gian trién
khai/sau khoa da céng b6. Khong cam két ho tro khéng
gi6i han doi véi dy 4n, phan mém hoac hé théng ngoai
chuong trinh.

BJ pinh nghia va céach tinh

S6 buéi hoc Tinh theo lich hoc chinh thitc cia kh6éa. Néu thay déi lich,
Run By Linh sé thong bdo qua kénh chinh thitc.

Budi hoc dau tién Méc tinh bdo luu, hoan phi va quyén truy cap; tinh theo
lich chinh thitc du hoc vién cé tham gia hay khong.

Ban ghi buéi hoc Luu t6i da 12 thang tinh tir ngay dién ra budi dé. Sau thoi
han, ban ghi c6 thé duoc g xudng.

Tai liéu hoc tap Truy cép toi da 12 thang ké tir ngay khoa hoc két thuc.
Run By Linh khéng cam két luu trit vinh vién.

Chuong trinh uu Workshop, Free Training hoac chwong trinh tuyén sinh c6

dai/tuyén sinh thoi han, mirc wu déi va quyeén loi riéng duwoc Run By Linh
cong bo.

Kénh chinh thuc Zalo do0i ngti RBL, fanpage, website, nhém 16p, gidng vién,

tro gidng hodac doi ngli cham s6c hoc vién duoc chi dinh;
¢6 hiéu lyc khi Run By Linh xdc nhén tiép nhén.

Bat kha khang Thién tai, dich bénh, tai nan, sw c6 sttc khoe dot xuat, sw

c6 nén tang hoc truc tuyén, dién, Internet hoac ha tang ky
thuat dién rong.
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10 Hieu luc va cap nhat chinh sach

¢ Chinh séach c¢é hiéu luc tir ngay dwoc cong bé/cap nhat trén kénh chinh thic cua
Run By Linh.

* Trong truong hop cé sw khac nhau gilta cac ban, ban duoc cap nhat gan nhat sé la
can ct ap dung.

» Run By Linh c6 thé cap nhat chinh sach khi chuong trinh hodc cdch van hanh 1ép
hoc thay déi.

Bang viéc dang ky va tham gia khoa hoc tai Run By Linh, hoc vién xac nhan da doc,
hiéu va déng y véi toan bd céc quy dinh trong tai liéu nay.

RUN BY LINH

runbylinh.com

Zalo: 0869.832.429

S6 ho tro: 0988.964.235
Phién ban 09/2026
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