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QUY PINH CHUNG

e Toéng sé gid hoc bat budc: 300 gis

e Téng sé gid tu hoc va tu nghién cdu: 70 gis

e Téng so6 gid hoan thanh: 370 gis

e Hoc vién phai dat téi thi€u 60% & mbi don vi dé vuot
qua, néu cdc linh vuc yéu cau khéng dat diém téi thi€u

sé dan dén viéc khéng dat don vi d6é va phai thi lai vao

moét ngay khdc.

e Hoc vién can vuct qua tat cd cdc bai thi trdc nghiém
MCQ va phan thuc hanh dé dat dudc Van bdang day

da.

e Hoc vién dudc thi lai t6i da 2 lan cho cdc dan vi khéng
dat trong vong 2 ndm ké ti ky thi dau tién. Néu cé 3
lan thi déu khéng dat (ké cd lan thi dau tién) bdt bubc
ddng phi hoc lai tir dau.

VAN BANG BUGC DANH GIA NHU SAU:

Xuat sac Twr 85% tré lén
Gioi Tw 75% - 84%
Pat Tw 60% - 74%

Khoéng dat

Duéi 59%

GENERAL REGULATIONS

Total Required Study Hours: 300 hours

Total Self-study and Research Hours: 70 hours

Total Completion Hours: 370 hours

Students must achieve a minimum score of 60% in each
unit to pass. Failure to meet the minimum required score
in any area will result in failing that unit and the need to
retake the exam on a different date.

Students must pass all multiple-choice (MCQ) exams and
practical assessments in order to obtain the full diploma.
Students are allowed a maximum of two retakes for failed
units within two years from the date of the first exam. If a
student fails all three attempts (including the initial
attempt), they are required to pay the full tuition fee to

retake the course from the beginning.

THE DIPLOMA IS GRADED AS FOLLOWS:

Excellent 85% and above
Good 75% - 84%
Pass 60% - 74%
Fail Below 59%




Ly thuyét: Bai thi trac nghiém
e Huéng dan cla giam khao: 10 phat
e Thai lugng bai thi: 1 gid 55 phut cho 75 ciu héi trac nghiém
e Ké&t qua bai kiém tra MCQ sé duoc cung cap cho cac Trung tdm trong vong
6 tuan sau ngay thi, va thi sinh can dat 60% dé vuot qua.

Thuwc hanh:
e Hudng dan cha giam khao: 10 phut
e Thoi lvgng thi cac don vi bat budc: 3 gior 00

e 10 phuat cho phan chuan bj va don dep waxing

Téng thoi lwong thi: 3 gié 10 phat
e Trong phan quan sat thuc hanh, gidm khao sé quan sat qua trinh tuw van,
cham soc khach hang, sirc khode va an toan, cling nhu ngoai hinh, va diém sé
duoc chdm cho tat ca cac linh vuc nay. Cau hoi van dap cling sé dugc dat
ra dé xac nhan kién thirc nén tang trong tat ca cac don vi.
e Diém dat cho phan thuc hanh 13 60% cho méi don vi.

H6 so nang luc (Portfolio):

\

QUY TRINH THI

e Hoc vién dugc yéu cau hoan thanh mét hé so nang luc bao géom tat ca cac

don vi hoc trong Chirng chi CIBTAC Level 2 vé Beauty Therapy Services.




EXAMINATION PROCEDURE

Theory: Multiple Choice Exam
e Examiner's briefing: 10 minutes
e Exam duration: 1 hour 55 minutes for 75 multiple-choice questions
e The MCQ test results will be provided to the Centres within 6 weeks from

the exam date, and candidates must achieve 60% to pass.

Practical:
e Examiner's briefing: 10 minutes
e Duration for compulsory units: 3 hours

e An additional 10 minutes is allocated for waxing setup and clean-up.

Total exam duration: 3 hours 10 minutes
e During the practical observation, the examiner will assess consultation,
client care, health and safety, as well as appearance. Marks will be awarded
in all these areas. Oral questions will also be asked to confirm underpinning
knowledge across all units.

e The passing mark for each practical unit is 60%.

Portfolio:
e Learners are required to complete a portfolio of evidence covering all the

units in the CIBTAC Level 2 Certificate in Beauty Therapy Services.




QUY TRINH CHI TIET / DETAILED PROCEDURE

e Tuwvan: 5 phat e Consultation: 5 minutes

e Lam sach da (rira mat): 10 phut e Cleansing (facial cleansing): 10 minutes
e Phan tich da: 15 phut e Skin analysis: 15 minutes

e Tay té bao chét: 5 phut » Exfoliation: 5 minutes

e Nhudém mi hoac may: 15 phuat e Eyelash or eyebrow tinting: 15 minutes
e Tia chan may (dinh hinh chan may): 10 phut e Eyebrow shaping: 10 minutes

e Massage mat: 10 phut e Facial massage: 10 minutes

e Mat na: 15 phat e Mask application: 15 minutes

e Cham sdéc sau massage va tu van: 05 phat e Post-massage care and consultation: 5 minutes
e Trang diém: 20 phut e Make-up application: 20 minutes

e Manicure va Pedicure: 30 phut e Manicure and Pedicure: 30 minutes

e Waxing: 40 phuat e Waxing: 40 minutes
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DETAILED COURSE PROGRAM
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VE SINH VA AN TOAN TRONG SPA - SALON

Hiéu biét cac nguyén tac thuc hanh an toan va sirc khoée
Hi€u biét cic yéu ciu gidm sat va duy tri an toan va sic
khée trong salon

C6 kha nang thuc hién danh gia rui ro

Nguyén tic vé sinh, phong nglra va kiém soat l1ay nhiém

X ly cac loai rac thai khac nhau

X ly tinh huéng khan cap

St dung céac thiét bj PCCC

HYGIENE AND SAFETY IN SPA - SALON

Know and understand the principles of health and safety
practice

Know and understand the requirements for monitoring and
maintaining health and safety in the salon

Be able to carry out a risk assessment

Principles of hygiene, infection prevention and control
Disposal of different types of salon waste

Dealing with emergency situations

Use of firefighting equipment
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CHAM SOC KHACH HANG VA GIAO TIEP TRONG NGANH LAM DEP
e Cac hinh thirc giao tiép
o Ky thuat tu van dé xac dinh muc tiéu diéu tri
» Giao tiép hiéu qua dé xac dinh nhu cau va ky vong ctia khach hang
e Dua ra l&i khuyén va khuyén nghi ré rang cho khach hang
e Bao mat thong tin khach hang
e Nhan phan hoi tir khach hang
e Cach xtr ly va hé tro trong khiéu nai ciia khach hang

CLIENT CARE AND COMMUNICATIONS IN BEAUTY-RELATED INDUSTRIES
e Forms of communication
¢ Consultation techniques to identify treatment objectives
e Effective communication to identify client needs and expectations
¢ Providing the client with clear advice and recommendations
¢ Client confidentiality
¢ Receiving client feedback

e Referring and assisting in client complaints
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NHIEM VU LE TAN TAI SALON
¢ Tao hinh anh tich cuc

Giao ti€p va cu x{r trong moi truong salon:
o Giao tiép bdng loi
o Giao tiép khoéng loi

o Giao tiép bdng vdn bdn

Nhiém vu Ié tan théng thudng tai salon

Cach dat va ghi lai lich hen, cach ghi nhan, xr ly thong tin,
tham quyén xt ly théng tin
Cac hinh thire thanh toan

SALON RECEPTION DUTIES

Receptionist’s positive attitude
Communication and behaviour in the salon environment:
o Verbal communication
o Non-verbal communication
o Written communication
Typical reception duties in the salon
How to make and record appointments, how to record and

process information, authority in handling information

Methods of payment
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THU'C HIEN CHAM SOC DA MAT CHUYEN NGHIEP

e Ky thuat tu van khac nhau dé xac dinh muc tiéu diéu trj

Chong chi dinh va han ché trong diéu tri da mat

Phan &rng c6 thé xay ra trong va sau diéu tri, va cach xu ly

Tinh trang da va phan loai da

e L6&i song va moi trudng anh hudng Ién tinh trang da

Hi€u san pham, dung cu va thiét bi sir dung trong cham soc da mat

e Hiéu va nd3m duoc giai phau hoc va sinh ly hoc lién quan dén chdm séc da mat

PERFORM PROFESSIONAL FACIAL SKINCARE
e Consultation techniques to identify treatment objectives
e Contra-indications and restrictions to facial treatments
¢ Possible reactions during and after treatment and how to handle them
e Skin conditions and skin classification
¢ The effects of lifestyle and environmental factors on the skin condition
¢ Understanding products, tools and equipment used in facial skincare

¢ Understanding anatomy and physiology related to facial skincare
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SETUP QUY TRINH CHUAN B| CHAM SOC DA
SETUP AND PREPARATION PROCEDURES FOR SKINCARE

HIEU & THU'C HIEN QUY TRINH CHAM SOC PIEU TR| DA
UNDERSTAND AND PERFORM SKIN TREATMENT PROCEDURES

WAXING

CHAM SOC MONG TAY & CHAN
MANICURE AND PEDICURE

TRANG DIEM
MAKEUP

NHUOM MI - MAY
EYELASH AND EYEBROW TINTING



