CHINH SACH BAO MAT

1. Muc dich thu thap cac thong tin ca nhan
Céc thong tin dugc thu thap thong qua cac hé thong website s& giup chung toi:
« Tro gitp khach hang khi c6 nhu cau tim hiéu va mua cac san pham thudc
thuong hi¢u AN THAO KHANG.
« HO tro giai dap nhimng cau hoi thudng gip clia nguoi dung.
« Cung tmg cho ngudi mua nhitng théng bao vé san phdm va cac chuong
trinh khuyén mai méi.
« Xem xét va xdy dung ké hoach nang cip ndi dung, giao dién ciia Website
phu hop véi nguoi dung.
o Thuc hi¢n cac hoat dong khéo sat khach hang v&i muc ti€u hoan thién san
pham va céc dich vu kém theo

o Thuc hi¢n nhitng hoat dong marketing li€én quan dén san phém va dich vu
cia AN THAO KHANG.

Pé truy cap va st dung cac dich vu cta ching t6i, quy khach s& dugc yéu cau
dang ky thong tin ca nhan (Email, Ho tén, S6 DT lién lac...). Moi thong tin
duoc cung cip phai dam bao tinh xac thuc va hop phap. Chung t6i khong chiu
trach nhiém lién quan dén luat phap va nhitng thong tin khai bao do quy khach
hang cung cap.

Chung toi ¢ thé thu thap mot s6 thong tin vé s6 1an truy cap website. Thong tin
bao gom soO trang quy khach xem, so links (lién két) dugce truy cap va cac thong
tin khac lién quan dén viéc két noi dén website nay. Ching t6i cling thu thap cac
thong tin ma trinh duyét Web (Browser) quy khach da str dung dé cap vao
website, bao gom: dia chi IP, loai Browser, ngdon ngir nguoi dung, thoi gian va
cac dia chi ma Browser truy xuat xuat dén.
2. Pham vi sir dung thong tin
Tat ca nhimng thong tin ca nhan thu thap duoc sé& chi duoc AN THAO KHANG
st dung cho mdt hodc nhitng muc dich sau day:

o Tro gitp nguoi dung.

o Cung cap céc thong tin lién quan dén cac dich vu va nha cung cap.

« X Iy don dat hang va cung (mg cac san pham, dich vu tir nha san xuét.



o Chiing t6i c6 thé s& giri thong tin san pham, nha san xuat mai, thong béo
vé cac sy kién sap dién ra hodc thong bao tuyén dung néu khach hang
thuc hién dang ky nhan email thong bao.

« Bén canh do, chiing t61 s€ st dung nhirng thong tin ma khach hang cung
cap dé hd tro khach hang quan 1y tai khoan c4 nhan; xac nhan va thuc
hién cac thuong lugng vé vén dau tu c6 lién quan dén nhimng khoan thanh
toan tryc tuyén cua ngudi dung.

3. Thoi gian luu trir thong tin

Chung t6i s& tién hanh cac hoat dong luu trit nhitng théng tin ca nhan do quy
khach cung cap trén cac cong thong tin ndi bd ciia chung toi trong qua trinh
cung Gmg san pham va dich vu hoic cho dén lic hoan thanh muc dich thu thap
thong tin. O trudng hop khac, cac thong tin cta quy khach s& dugc hiy khi
nguoi mua dua ra yéu cau hity nhitng thong tin da cung cap cho chiing toi.

4. Pia chi doanh nghiép thu thap va quan ly cic thong tin ca nhan cua
khach hang

Day la Website thuvong mai dién tir cia matngu.tratreanthaokhang.shop

Don vi chu quan: Cong ty TNHH Li¢u Phap Thién Nhién An Thiao Khang
Dia chi: Thon 7, xa An Nghia, Tinh Pht Tho

Hotline : 03883689.489

Website : https://matngu.tratreanthaokhang.shop

Email : anthaokhang.com.vn@gmail.com

5. Cong cu va phwong tién dé ngudi ding c6 thé tiép cin va chinh sira di
li€u c4 nhan

Khach hang c6 thé lién hé véi chiing t6i qua email
anthaokhang.com.vn@gmail.com dé duoc tiép can, x0a bo va (hodc) cap nhat
dir li€u ca nhan.

6. Cam két bao mit thong tin c4 nhin cia khach hang

Chung t6i so hitu nhitng phuong phép k¥ thuat va an ninh dé ngin chan truy cap
trai phép hodc trai phap luat gay ton that thong tin ca nhan cia quy khach. Khi
thu thap dir li€u trén website, chung t61 thu thap cac thong tin c4 nhan cua khach
hang trén may cht va luu trit an toan. Chung t6i st dung hé théng tudng lira cho
may chu. Khi thu thap thong tin vé thé thanh toan dién tir, chiing t6i ma hoa
bang Secure Socket Layer (SSL). Chung t6i khong thé bao dam an ninh 100%,
SSL sé& gay kho khin cho hacker khi tién hanh ma hoa thong tin ca nhan cia
khach hang.



Khach hang khéng nén gui day du va céc thong tin chi tiét cua cia thé tin dung
hay thé ghi ng khi chua dugc ma hoa cho chung t6i. Ching t6i luon duy tri
nhitng bién phap bao vé vat Iy va dién tir trong mdi lién két chat ché gitra cac
hoat dong thu thap, luu trit thong tin c4 nhan cta ban. Doi khi chung t6i ¢6 thé
yéu cau xut trinh chimg minh hodc cac théng tin lién quan trude khi tiét 16
thong tin ¢4 nhan cho quy khach.

Trong trudng hop may chu luu trit thong tin bi hacker tan cong din t6i that
thoat, ro ri dir li¢u ca nhan cua khach hang, AN THAO KHANG sé c6 trach
nhiém théng bao vu viéc cho co quan chirc ning tién hanh cac hoat dong diéu
tra, truy vét nham xir 1y kip thoi va thong bao cho khach hang dugc biét.

Chung t6i s& bao mat tuyét doi moi thong tin giao dich tryc tuyén ctia Thanh
Vién bao gdm thong tin héa don ké toan, chirng tir s6 hoéa tai khu vuc dir ligu
trung tam an toan nhat cita AN THAO KHANG.

Chung t6i khuyén cdo quy khach khong nén cung cap nhitng thong tin chi tiét vé
viéc thanh toan véi bat ki ai dudi hinh thirc email. Chung t6i khong chiu trach
nhiém vé nhing ton that ma quy khach co thé ganh chiu trong viéc trao doi
thong tin c4 nhén, thong tin giao dich cua quy khach qua internet hodc email.

Khach hang tuyét d6i khong dung bat ky chuong trinh, cong cu hay hinh thic
nao khac dé can thiép vao hé théng lam thay doi ciu trac dir liéu. Nghiém cAm
viéc phét tan, ling xé& hay c6 vii cho bat ky hoat dong nao nham can thiép, pha
hoai hay xam nhép vao dit li¢u cia hé théng website. Moi vi pham s€ bi tudc bod
moi quyén loi ciing nhu s& bi khoi t6 truéc phap luat khi can thiét.

Moi thong tin giao dich ctia quy khach sé dugc bdo mat nhung trong truong hop
co quan ludt phap yéu cau, chung toi budc phai cung cap nhiing thong tin nay
cho cac co quan phap luat.

Céc diéu kién, dieu khoan va ndi1 dung cua trang web nay dugc diéu chinh boi
phap luat Viét Nam va toa an Viét Nam c6 tham quyén xem xét.

7. Thay d6i cac chinh sach bao mat

Chung t6i c6 quyén sira doi, bd sung Chinh sach bao mat nay vao bat ky thoi
diém nao duoc cho la can thiét ma khong co nghia vu phai théng bao trén
website, thong tin trén cac phuong tién thong tin dai ching khéac hoac thong bao
truc tiép dén quy khach Internet vé thoi diém stra doi, bd sung; thoi diém sura
ddi, bd sung ban Chinh sach bao mat sé dugc ghi rd trén phﬁn dau cua Chinh
sach bao mat dé nguoi dung co thé xac dinh duoc.

Nguoi st dung Internet st dung website tai thoi diém nao chiu sy rang budc vé
mat phép 1y vdi ban stra 61, bo sung tai thoi diém do; chiing t6i s€ ludn cap nhat
Chinh sach bao mat maéi nhat trén website.



MJi 1an truy cap website, nguoi dung Internet chiu trach nhiém tu kiém tra vé
cac stra ddi, bd sung Chinh sach bado mat thong qua sy ra soat tai thoi diém sira
d6i, bo sung dugc ghi trén phan dau ban Chinh sach bao mat. Ban Chinh sach
bao mat sira ddi, bd sung c6 hi¢u luc ngay khi dugc cap nhat trén website.



