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VI SAO NEN CHON HAHA TRAVEL?
Uich vu tic téim - MWW lim

Dich vu chuyén nghiép ti trai tim
e HaHa Travel ludn theo dudi triét ly “Proservices by Hearts” — mdi
chuyén di dugc chim chit bing sy chan thanh, tin tim, thiu hiéu
v trich nhiém, d€ khich hang luén cidm thiy an tim nhu di cing
ngudi than.
¢ Chung t6i khong chi bén dich vy, ching t6i bdn sy an tdm dudc
dic két tit hang trim chuyén di thanh cong.

Chat lugng thit - Gid tri that

e HaHa Travel néi KHONG véi viéc cit xén dich vu.

e Mbdi chuong trinh déu dugc thiét ké va thuc hién “BAO HAHA” theo
ding nhu ciu - ding chit lugng - ding gid tri, ludn vu tién sy an
toan, trdi nghiém ddc ddo va sy hailong tron ven ctia khdch hang.

Du lich bén vitng — dan 16i trai nghiém ban dia
e HaHa Travel uvu tién s dung dich vu cda nguti din ban dia, gép
phan giff gin ban sic viin héa, tao sinh k& vi phét trién du lich xanh
—bén vitng, song song véi cac hoat ddong thién nguyén vliing cao.
» Ddi ngii huéng din vién, tii x&€ thong thao cung dudng — am hiéu
vin héa — két ndi cong ddng dia phuong, mang dén nhiing trai
nghiém chin thit va khac biét.

Mot s6 thanh tuu néi bat

Thanh vién Ban Thudng Vu HHDL Ha Giang - Tuyén Quang, la dai

dién duy nhit ca Hiép héi Du lich Ha Giang tai TP. HCM

e HaHa Travel 13 mét trong nhitng don vi 1 hanh tich cuc phéi hgp
cing HHDL Hi Giang, gép phin dua Ha Giang dat danh hiéu "DPiém
dén méi ndi haing dau Chau A" tai World Travel Awards 2023.

e Doanh nghiép cé déng gdp tich cuc cho phit trién du lich bén viing

dugc vinh danh béi UBND Tinh Ha Giang nam 2023, Hiép héi du

lich Ha Giang nam 2023, Hiép Hdi Du Lich Viét Nam nim 2024.

Nhitng con s6 biét néi
14+ Nam: Kinh nghiém l& hanh & dich vy khach hang.
9/10 Khich hang sin sang gidi thiéu HaHa Travel cho ban bé va ngusi than
ngay sau chuyén di dau tién.

301/305 Danh gi4 5 sao vé dich vu cia HaHa Travel trén Google Map

24/7 Pdi ngil “Sd gid nu cudi” ludn tryc chién, sin sang hd trg @€ ban tan
hudng tron ven gid tri dich vu.

10.000+ Nu cudi HaHa ctia khdch hang dugc chinh phuc.
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V4i Gidly phép Kinh doanh Dich vu L& hanh Quéc té vura dudc cdp
vao ngay 27/01/2022 vua qua va chinh sdch md clia dp dung tu
ngdy 15/03/2022, HaHa Travel d&a chudn bi sGn sang vé moi mdt
dé c6 thé dua du khdch Viét Nam di du lich nudc ngodi, cling nhu
mang du khdch quéc té vé vdi nudc nha.

Trong suét thdi gian 10 ndm qua, HaHa Travel hdn hanh nhén
dudc su iing hé va dong hanh cta khdch hang cling nhu d6i tdc
trai dai khédp manh dat Viét Nam va cdec quéc gia khdc trén thé
gidi nhu My, Canada, Phdp, Italy, Thuy Si, Thdi Lan, Bali,
Singapore,... Chidng tbéi lam viéc dua trén tinh than bdo tén,
cung xdy dung va sdng tao nhitng sdn phdm du lich day trdi
nghiém mang tinh bdn dia danh cho moi du khdch.

TU nhitng diéu ndi trén, chung toi ty tin sé dem dén nhiing chuyén
hanh trinh chat lugng va v6 cung thu vi, chdc chdn sé khong lam
ban that vong. Cdc dong tour outbound chinh cia HaHa Travel
gdém cé: My - Canada, Phdp - Italy — Thuy Si, Chdu Uc, Nhat Bdn,
Thdi Lan, Bali,...
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TOUR UC " ToUR cHAU A

SYDNEY - MELBOURNE PHAP - HA LAN - Y - THUY Si

NHUNG DIEM NOI BAT CUA HAHA TRAVEL

[ KHOTHANH POAN RIENG THEO NHOM TU' 6 - 10 KHACH.
[/ TOURKHOTHANH DINH KY HANG THANG.
[ TOUR TRAINGHIEM CHUYEN SAU.

[ CO HDV CHUYEN NGHIEP, THONG THUQC BAN DPIA TU TP.HCM DI
THEO POAN SUOT HANH TRINH.

[4 TANG 01 VE MAY BAY NOI PIA MY CHO KHACH CO NHU CAU THAM
THAN NHAN SAU CHUYEN DL
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KHACH HANG NOI GI VE HAHA TRAVEL?

“Minh di tour nhiéu l14n r6i nhung & cdc cong ty khic minh thudng nhan dugc
chit lugng dich vu khdng tuong xing véi chi phi va sy hita hen. Nhung thu that
Ha Ha ddng 13 chi muén chinh phuc nu cudi Ha Ha cia khdch hang. T4n tim

ting déng tdc ma cra xe, xach hanh Iy, mua cho minh ly ca phé...”
gdong y ycap

KH Nguyén Thanh Luén - Tour Péng Bic

“C4m on HaHa Travel d3 dong hanh vi mang dén cho ching t6i nhiing trai
nghiém tuyét v&i. Ti ldc 1én ké hoach tour dén ldc thyc hién hanh trinh,
HaHa Travel di cho ching t6i thiy dugc sy tan tim, chuyén nghiép....”

KH Ngbé Ai Kién - Tour T4y Ninh

“...Chuong trinh tham quan thd vi, tron ven. Dic biét 1a dich vu rat chinh chu
clia team Haha, tif cdc ban "hau cin" sip xép tour & trao d6i véi khich hang,
dén hudéng din vién, dén tii x€. Gia dinh minh c6 1& thuéc nhém khach hang hoi
"khé tinh" vi tui minh ¢6 kinh nghiém di du lich rit nhiéu, vy ma gd d3 rat hai

long véi chuyén di dugc giao tron géi cho Haha Travel...”

KH Nguyén Phung Tran - Tour Pong Bic

“chatlugng dich vu HaHa rat tot. Nhan vién nhiét tinh giai ddp thic mic va hd
trg team 82 Concept minh rat nhiéu trong Team building, Gala dinner va chup
nhiéu dnh xin sd. Anh HDV Hoang va anh HDV Tuin nhiét tinh vui vé hudéng
dan hd trg tui minh trong sudt hanh trinh. Nhin chung chuyén di niy team

minh hai long va cdm on team HaHa rit nhiéu.”

KH Cao Yén Nhi - Tour Ha Giang

“Very good customer service.!ll The tour guide is very thoughtful, care for
customers, knowledgeable and treat customers just like a family member. I
have a great time and memorable experiences with HaHa Travel on a Ha
Giang & Sapa Tour. They set up & arrange places to stay and eat are

excellent!!! Highly recommend!!!!”

KH Jennifer - Tour Ha Giang - Sapa




HAHA EXE - HANH TRINH PANH THUC NOI LUC

KHACH HANG NOI GI VE DICH VU
CUA EDHatla EXF

Co Lé Phurong Thay (Tham gia tour Ninh Binh - Tay Bic - Dong Bic 14N13D)

| had a private tour to Ninh Binh and Tay Bac (Northwest) for 14 days in March 2023. It was a fantastic experience from many
perspectives. | rank it a 9 over 10. Excellent and experienced tour guide who is also an exceptional photographer who went beyond
his responsibilities to indulge our passion in taking photos. Sometimes it was hard for him to say no or to set limit (maybe his boss
could assist him in this issue) in order to keep up with the schedule. The driver to Tay Bac was also experienced and a safe driver.
The meals were abundant and balanced. More often than not, the meat tends to be on a chewy side. The hotels we chose were up
to our expectations. The service men were polite and fast. And of course, the sites of visits were up to their reputation and we were
lucky to have the best weather possible. | think the tour | had should be suggested to non-Vietnamese or Vietnamese who want to
visit Vietnam, to enjoy the country at high standards of travel. The cost is a little bit more expensive than usual but it's worth it. My
travel companion's initial reaction was "expensive " but after the tour, they said "the price was right": tién nao cda nay! | will travel
with Haha again and will strongly recommend Haha to my friends!

(T6i d& c6 mét chuyén tham quan riéng dén Ninh Binh va Tdy Bdc (Tay Bdc) trong 14 ngdy vao thdng 3 ndm 2023. D6 Ia mét trdi
nghiém tuyét vdi theo nhiéu géc dé. Téi ddnh gid 9 trén 10. Hudng dén vién du lich xudt sdc va gidu kinh nghiém, cing Iad mét
nhiép dnh gia xudt sdc, ngudi dd vudt qua trdch nhiém cia minh dé thda mdan niém dam mé chup dnh cua chdng téi. Béi khi, anh
dy khé cé thé néi khéng hodc ddt ra gidi han (cd thé sép cua anh dy cé thé hd trd anh dy trong van dé nay) dé theo kip lich trinh.
Tai x&€ dén Tay Bdc cling Ia ngudi cé kinh nghiém va Idi xe an toan. Cdc bda dn rdt nhiéu va cdn bdng. Thudng thi thit cé xu huéng
dai. Cdc khdch san chung téi chon déu ddp Ung dudc mong doi cia chung téi. Nhiing ngudi phuc vu lich su va nhanh nhen. Va tat
nhién, cdc diém tham quan déu xing ddng véi danh tiéng cua ho va ching téi may mdn cé dudc thdi tiét tét nhdt cé thé. Téi nghi
rang tour du lich ma téi da cé nén dudc goi y cho nhing ngudi khéng phdi ngudi Viét Nam hodc ngudi Viét Nam mudén dén thdm
Viét Nam, dé tan hudng ddt nudc theo tiéu chudn du lich cao. Chi phi ddt hdn mét chit so véi théng thudng nhung réat ddng gid.
Phdn Ung ban dau cua ngudi ban déng hanh Ia "d&t" nhung sau chuyén di, ho ndi "gid cd hop Iy": tién ndo cua ai! Téi sé lai di du
lich véi Haha va sé gidi thiéu Haha cho ban bé cua téi!)

Chi Phuong Dam (Tham gia tour Bic Bo 6N5D va Da Nang - Hoi An 2N2D)

My wife and | together with our adult children and a friend took the 6-people private tour with Haha Travel. We spent 8 days 7
nights in the North and Central of Vietnam. For the Northern trips, Nghia was our tour guide and Béng was our driver. Trung was
our tour guide in the Central. Nghia can be a Vietnamese history teacher. He also speaks English fluently. We were captivated by his
knowledge and stories. Dong was skillful, safe and patient driver. Trung was fun, relatable and knowledgeable. We wished we could
spend more time with them. It was our pleasure to have her organizing our unbelievable trip that involved flights, van
transportation, attractions, hotels, restaurants in many different cities. Everyone in our group is very impressed with Haha Travel's
services. They are very attentive to our needs. They refunded the missing dinner due to a flight delay. Their staffs also called us to
inform another flight cancellation and immediately booked a replacement flight. Haha Travel has fulfilled more than their tour
contract by providing us with new experience that was memorable.

(VG téi va téi cung v3i nhitng dda con dé trudng thanh va mét ngudi ban d&d tham gia tour du lich riéng danh cho 6 ngudi véi
Haha Travel. Chung téi da danh 8 ngdy 7 dém & mién Bdc va mién Trung Viét Nam. D3éi v3i cdc chuyén di mién Bdc, Nghia la
hudng dén vién du lich va Péng Ia tai xé€ cua chdng téi. Trung Iad hudng dén vién du lich cGa chung téi @ mién Trung. Nghia cé thé
Ia mét gido vién lich st Viét Nam. Anh dy ciing ndi tiéng Anh luu lodt. Chung téi d& bj cuén hat bdi kién thic va nhing cGu chuyén
cua anh dy. Péng la mét tai xé khéo léo, an todn va kién nhén. Trung vui vé, dé gdn va hiéu biét. Chung téi udc minh cd thé danh
nhiéu thdi gian hon vdi ho. Chung téi rat vui khi dudc cé dy té chiic chuyén di dang kinh ngac cua ching téi bao gém cdc chuyén
bay, phucng tién di chuyén bdng xe, cdc diém tham quan, khdch san, nha hang & nhiéu thanh phé khdc nhau. Moi ngudi trong
nhém cua chung téi déu rat an tuong vdi cdc dich vu cua Haha Travel. Ho rat chu ddo véi nhu cdu cua chung téi. Ho da hoan lai
tién cho bda téi bi mdt do chuyén bay bi hodn. Nhdn vién cua ho cling goi dién cho chung téi dé théng bdo vé viéc hdy chuyén
bay khdc va ngay Iap tuc dat chuyén bay thay thé. Haha Travel da thuc hién nhiéu hon hop déng du lich cda ho bdng cdch cung
cdp cho chung téi trdi nghiém mdi ddng nhd.)
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