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MUC PiCH, DOI TUQ'NG VA PHAM VI AP DUNG
PURPOSE, SUBJECTS AND SCOPE OF APPLICATION

Piéu 1. Muc dich
Article 1. Purpose

1. Chuong trinh dugc xay dwng nham ting cudng thu hat (ng vién cé chét lugng, dang tin cdy, phi
hgp véi nhu cau tuyén dung clia Cong ty thdng qua viéc khuyén khich viéc gidi thiéu trng vién vao
c4c vi tri tuy8n dung tai Cong ty C8 phan Open Healthcare Viét Nam (Céng ty).

The Program is established to enhance the attraction of qualified and reliable candidates who
meet the Company’s recruitment needs by encouraging candidate referrals for open positions at
Open Healthcare Vietnam Joint Stock Company (the ‘Company’).

2. Chuong trinh cling ghi nhan va khen thudng cho cdc ca nhan cé déng goép tich cuc trong viéc tim
kiém, danh gia su phit hdp clia (rng vién ddi vdi van hoa, moi trudng va vi tri cong viéc tai Cong ty.
The Program also aims to recognize and reward individuals who actively contribute to identifying
and assessing candidates’ suitability for the Company’s culture, working environment, and job
positions.

Piéu2. Pham viva ddi twgng dp dung
Article 2. Scope and Subjects of Application

1. Pham vi 4p dung: Chuong trinh ap dung tuyén dung céac vi tri dugc truyén thong trén Ban tin “Gidi
thiéu ban hay - d6n ngay phan thudng” théng qua trang web chinh thirc clla Congty, bao gom céc
vi tri yéu cu tuyén dung dac biét, dac thl hodc vi tri dugc Phong Nhan sy dinh nghia “vi tri néng”
tuyén dung trong tifng giai doan theo phé duyét ctia Téng Giam ddc.
Scope of application: This Program applies to recruitment for positions officially announced in the
Company’s internal bulletin “Refer and Reward” in the Company official website including special
recruitment positions and “hot positions” as defined by the Human Resources Department and
approved by the CEO from time to time.

2. D38itugng 4p dung: Chuang trinh ap dung ddi véi moi ca nhan, bao gbm ngui dang lam viéc tai
Cong ty va cac ca nhan bén ngoai Coéng ty, vdi didu kién dap ng day du céc diéu kién clia Chuong
trinh tai thoi diém gidi thiéu ing vién.

Subjects of application: This Program applies to all individuals, including current employees of
the Company and external individuals, if they fully meet Program’s eligibility requirements at the
time of candidate referral.

PIEU KIEN THAM DY VA CHI THUGONG
CONDITIONS FOR PARTICIPATION AND REWARD PAYMENT

Piéu3. Diéukién ddi véi ngudi gidi thiéu *ng vién cho Cong ty
Article 3. Conditions applicable to individuals referring candidates to the Company

1. Chuang trinh nay ap dung déi véi moi ca nhan trir cac trudong hop sau:
This Program applies to all individuals, except for the following cases:
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- Lathanh vién Hoi ddng tuyén dung hodc ngudi c6 quyén ra quyét dinh vdi vi tri tuyén dung.
Members of the Recruitment Department or individuals who have decision-making
authority for the relevant recruitment position.

- Cé&n bo quan ly tryc tiép hodc gian tiép déi vdi vi tri tuyén dung dugc gidi thiéu.
Direct or indirect managers/supervisors of the referred recruitment position.

- Dang lam viéc tai Phong nhan sy ctia Cong ty.
Employees are currently working in the Company’s Human Resources Department.

2. M@dt cd nhan c6 thé gidi thiéu nhidu (ing vién va xét khen thudng cho tirng truong hap gidi thiéu ing
vién dugc tiép nhan [Am viéc tai Cong ty.
An individual may refer multiple candidates and shall be considered for rewards for each referred
candidate who is successfully recruited and commences employment at the Company.

3. Trudng hgp nhidéu han mét ngudi gidi thiéu cling 1 (ng vién, ngudi dau tién guri day du HO so gidi
thiéu sé dugc ghi nhan dé xét thudng.
In cases where more than an individual refers the same candidate, the individual who first submits
the complete Candidate Documents shall be recorded as the eligible referrer for reward
consideration.

Piéu4. DPiéukién ddi véi irng vién duoc gidi thiéu cho Cong ty
Article 4. Conditions applicable to referred candidates

1. Ung vién khdng phai la CBNV da va dang lam viéc tai Cong ty.
The candidate must not be a current or former employee of the Company.

2. Ungvién chua tirng &ng tuyén, chua ¢6 thdng tin va chua dugc quan ly ho sotrén hé thdng dit liéu
clia Cong ty tinh dén thd&i diém gidi thiéu.
The candidate must not have previously applied to the Company and must not have any existing
records in the Company’s data system as of the referral date.

piéu5. Diéukién chi thuwéng
Article 5. Conditions for reward payment

1. Thoa man diéu kién tham dy chuong trinh tai Digu 3 va Diéu 4 ciia Chuong trinh nay.
Fulfillment of the participation conditions as stipulated in Article 3 and Article 4 of this Program.

2. Ung vién duoc gidi thiéu theo vi tri va thdi gian da dugc truy&n théng trén Ban tin Gidi thiéu ban
hay trén trang chl chinh thirc clia Cong ty.
The referred candidate must be for a position and within the timeframe officially announced in the
“Refer a Friend” program information published on the Company’s official website homepage.

3. Tai thdi diém xét chi thudng, ing vién dudc gidi thiéu chua cé théng tin chdm dit Hop dong lao
dong vdi Cong ty.
At the time of reward consideration, the referred candidate shall have terminated their labor
contracts with the Company.
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4. Thuyc hién dung quy dinh tai Bigu 7 va ndm trong trong thdi gian trién khai tai Diéu 6 cia Chuong
trinh nay.
Compliance with the provisions set outin Article 7 and within the implementation period specified
in Article 6 of this Program.

Piéu6.  Thai gian trién khai
Article 6. Implementation period

Thei gian trién khai cua chuong trinh cén cif theo théng tin truyén thdng trén Ban tin “Gidi thiéu ban
hay - don ngay phan thudng” theo tirng thdi ky.

The implementation period of the Program shall be determined based on the internal communication
bulletin “Refer and Reward” and applied from time to time.

piéu7. Céch thirc tham dv
Article 7. Method of participation

1. Ngudi gidi thiéu thuc hién viéc gidi thiéu ng vién bang mot trong céc hinh thirc sau:
The Referring Individual may submit a candidate referral through one of the following methods:

- GUi H® sd (ng vién va Ban gidi thiéu (ng vién theo mau tai Phu luc 1 qua email
tuyendung@ohvn.com.vn (tiéu dé: “Gidi thiéu ban hay — Ho va tén &ng vién”); hodc
Submitting the Candidate Profile and the Candidate Referral Form in accordance with the
template in Appendix 1 via email to tuyendung@ohvn.com.vn (email subject: “Refer and
Reward - Candidate’s Full Name”); or

- Guithdng tin i'ng vién thdng qua landing page/kénh gidi thiéu chinh thirc clia Chuong trinh
dugc dang tai trén website chinh thirc clia Cong ty.

Submitting the candidate information through the official landing page or official referral
channel of the Program as published on the Company’s official website.

- Viéc gidi thiéu phai dugc thuc hién trudc khi Cong ty ti€n hanh céc budc tuyén dung tiép theo.
The referral must be submitted prior to the Company’s commencement of any subsequent
recruitment steps.

2. HO so gidi thiéu khdng glti theo céc hinh thirc tai khoan 1 digu nay 1a khong hgp (8.

Any referral submitted through methods other than those specified in Clause 1 of this Article shall

be deemed invalid.

NOI DUNG GIAI THUONG
REWARD DETAILS
Chuong trinh bao gém céc giai thudng sau:
The Program includes the following rewards:
1. Giai thwéng “Gidi thiéu ban hay”
“Refer a Friend” Reward
a. Thélé
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Eligibility

Ung vién dugc gidi thiéu tring tuyén, dugc tiép nhan chinh thirc vao vi tri tuyén dung, dugc
tiép nhan da dugc truyén thong trén Ban tin “Gidi thiéu ban hay - dén ngay phan thudng” trong
thdi gian quy dinh ctia Chuong trinh.

An individual refers a candidate who is successfully recruited and officially employed for a
position that has been officially announced in the bulletin “Refer and Reward” within during
the Program implementation period.

b. Muc khen thudng
Reward level
Murc khen thudng dugc xac dinh dya trén:
The reward level shall be determined based on the following factors:

- Vjtri céng viéc ma Ung vién dugc ti€p nhéan.
The job position for which the candidate is recruited.

- Muec db cép thiét cla vi tri tuyén dung néng theo chuong trinh truyén thong cla chuong
trinh tai tiing thoi diém, cu thé:
The level of urgency of the recruitment position classified as a “hot position,” as
announced under the Program from time to time, specifically as follows:

(Ponvi/ Currency: VND)

T Vjtricongviéc Mirc thuédng cho vi tri néng Mirc thuedng tiéu chuan
No. Job position Reward for Hot Position Reward for Standard Position
1 Vitri nhan vién 2.000.000 1.000.000
Staff position
2 Vitriquanly 5.000.000 3.000.000
Management position

Viéc xac dinh céc vj tri tiéu chuén hay “vi tri néng” sé dugc Téng Giam déc phé duyét theo ké hoach
chuong trinh cén c(f vao nhu céu tuyén dung tirng thdi diém clia Cong ty va dugc truyén théng chinh
thirc trén Ban tin “Gidi thiéu ban hay - dén ngay phan thudng” toan Céng ty. Néu khéng cé théng tin
phé duyét khac, mirc thudng sé 4p dung theo mirc thudng tiéu chuén.

The classification of positions as standard or “hot” shall be approved by the General Director in
accordance with the Program plan, based on the Company’s recruitment needs at each time, and
shall be officially announced company-wide through the bulletin “Refer and Reward”. In the absence
of any approval, the standard reward level will be applied to referrals.

c. Chukyxétthudng: hang thang
Reward review cycle: Monthly
2. Giai thuwdng “Gidi thiéu Hb so rng vién”
“Refer a CV” Reward

a. Thélé
Eligibility
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Ngudi gidgi thidéu hd so tng vién vao vj tri tuyén dung da dugc truyén thdng trén ban tin “Gidi
thiéu ban hay - dén ngay phan thudng” trong thdi gian quy dinh cia Chuang trinh va khéng
rang budc didu kién tring tuyén. HO so (rng vién dam bao day da thong tin, vugt qua vong sang
loc va tham du phong van Cong ty sap xép.

Individual refers a candidate profile for a recruitment position that has been officially
announced in the bulletin “Refer and Reward” during the Program implementation period. The
reward is not conditional upon the candidate being successfully recruited. The referred
candidate profile must contain complete information, pass the initial screening, and the
candidate must attend an interview arranged by the Company.

b. Mdrc khen thuéng

Reward level
(Ponvi/Currency: VND)
Vi tri cong viéc Mirc thuéng
Job Position Reward Amount

Vi tri nhan vién
Staff position 100.000
Vitriquanly 200.000
Management position

MUc khen thudng nay déa bao gbm trong mitc thudng ddi véi ngudi gidi thiéu duge (ng vién triing tuyén.
This reward amountis included in the reward applicable to individuals whose referred candidates are
successfully recruited.

c. Chuky xétthudng: hang thang

Reward review cycle: Monthly
3. Giaithuwdng “Tich diém gidi thiéu ho so”

“Refer Point” Reward

a. Thélé
Eligibility
Ngudi gidi thiéu hd so (ng vién vao vj tri tuyén dung da dugc truyén théng trén ban tin “Gidi
thiéu ban hay - dén ngay phan thudng” trong thoi gian quy dinh ctia Chuong trinh sé duge tham
gia tich iy diém gigi thiéu hd so. Mdi hd so gidi thiéu cho chuong trinh, ddm bao day du thdng
tin, vuot qua vong sang loc va tham du phong van Cong ty sap x&p sé& dugc tinh 1a 1 diém.
Individual who refers candidate profiles for recruitment positions that have been officially
announced in the bulletin “Refer and Reward” during the Program implementation period
shall be eligible to accumulate referral points. Each referred candidate profile submitted
under the Program that contains complete information, passes the initial screening, and
where the candidate attends an interview arranged by the Company shall be counted as one
(1) point.

b. Murc khen thuéng
Reward level
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Ngudi gidi thiéu dat t8i thiéu 10 ho sa (tuong (ng 10 diém) da didu kién nhan giai thudng dudi
day:
Individuals who refer at least ten CV eligible candidate profiles (equivalent to ten points) shall

be eligible to receive the following rewards:
(bonvi/Currency: VND)

 Giai thuwéng Mic thuéng

Reward Reward Amount
Giai nhat (danh cho ¢d nhén cé s8 diém tich l{y cao nhét) 2.000.000
First Prize (for the individual with the highest accumulated points) ) )
Giai nhi (danh cho cd nhan ¢6 s8 diém tich Ly cao th hai)
Second Prize (for the individual with the second-highest accumulated 1.000.000
points)
Giaiba (danh cho ca nhan c6 s6 diém tich liy cao th( ba) 500.000
Third Prize (for the individual with the third-highest accumulated points) )

Mrc thudng trén ¢6 thé dugce quy déi thanh 1 phan qua cé gia tri tuvong duong theo k& hoach
trién khai clia chuong trinh titng thoi diém.
The above reward amounts may be converted into gifts of equivalent value in accordance with
the Program implementation plan from time to time.

c. Chu ky xétthudng: hang ndm
Reward review cycle: Annually

IV. HINHTHUC VA THO'I GIAN CHITHU'ONG
FORM AND TIMING OF REWARD PAYMENT

1. Hinh thitc chithudng: chuyén khoan vao tai khoan ngudi gidi thiéu da dang ky.
Form of reward payment: Rewards shall be paid via bank transfer to the registered bank account
of the referring individual.

2. Thoi diém chithudng
Time of reward payment

- Giai thudng “Gidi thiéu ban hay”: 100% muc thudng sau khi (’ng vién hoan thanh thl viéc/ thir
thach va dugec ti€p nhan chinh thic.
“Refer a Friend” Reward: 100% of the reward shall be paid after the referred candidate
successfully completes the probation/trial period and is officially employed by the Company.

- Giai thudng “Gidi thiéu hd so rng vién”: 100% murc thudng sau khi hd sd cla (ng vién vugt qua
vong sang loc dugc tham dy phong van.
“Refer a CV” Reward: 100% of the reward shall be paid after the candidate’s profile passes the
screening round

- Giai thuéng “Tich diém gidi thidéu hd sa”: 100% muc thudng sau thdi diém tdng két chuong trinh
vao thang 12 hang nam, thdng tin chi tiét sé dugc thong bao trong ban tin “Gidi thiéu ban hay - dén
ngay phan thudng”.
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“Referral Point” Reward: 100% of the reward shall be paid after the annual program closing in
December in accordance with the implementation plan announced in the bulletin “Refer and
Reward.”

Dinh ky chi thudng: 01 thang/lan vao cung ky lwong thang tiép theo.
Reward payment cycle: Rewards shall be paid monthly, together with the payroll of the following
month.

MUrc thudng trén 1a mitc thudng trude khi trir thué thu nhép ca nhan, ca nhan dugc nhan thudng
c6 trach nhiém trich nép thué thu nhap ca nhan theo quy dinh clia phap luét.

The above reward amounts are gross amounts before personal income tax. Individuals receiving
rewards are responsible for declaring and paying personal income tax in accordance with
applicable laws.

V. CAC PIEU KHOAN KHAC
OTHER PROVISIONS

Piéu8. Thoéathudntham gia
Article 8. Participation Agreement

1.

Céc thong tin vé Chuong trinh nay dugc xem 1a mot Loi mdi giao két hgp dong theo quy dinh cla
BO luat Dan sy Viét Nam.

Information regarding this Program is considered an Offer to Enter into a Contract under the Civil
Code of Vietnam.

Khi Ngudi gidi thiéu thuc hién hanh déng glri ho so gidi thiéu, Ngudi gidi thiéu dugc hiéu la da doc,
hiu va chdp nhan toan bd c4c diéu khoan nay. Hanh déng nay xac lap mot hgp dong hgp tac gira
hai bén.

By submitting a referral, the Referrer is deemed to have read, understood, and accepted all these
terms and conditions. This action establishes a cooperation agreement between the two parties.

Viéc tham gia nay khong xac lap mdi quan hé lao dong gilta Cong ty va Ngudi gidi thiéu trong trudng
hgp Ngudi gidi thiéu la cd nhan bén ngoai.

This participation does not establish an employment relationship between the Company and the
Referrer in case the Referrer is an external individual.

Pidu9. Bao matthongtin
Article 9. Confidentiality

1.

Céng ty cam két bao mat toan b thong tin ca nhan, thong tin lién lac va s6 tai khoan ngan hang
ma Ngudi gidi thiéu cung cép, chi sir dung cho muc dich thirc hién chuong trinh nay va quyét toan
thué (néu co).

The Company undertakes to keep confidential all personal data, contact information, and bank
account details provided by the Referring Individual, and to use such information solely for the
purpose of implementing this Program and for tax finalization (if any).

Ngudi gidi thiéu cam két bao mat cac théng tin ndi bd clia Céng ty (mirc lwong, quy trinh, chién
lwoe tuyén dung) va dam bao da co6 sy déng y ciia (ng vién trudc khi cung cap dif liéu. Nguwai gidi
thiéu cam k&t tuan tht tuyét ddi cac quy dinh clia Luat Bao vé di¥ liéu ca nhan hién hanh va cac
van ban hudng dan lién quan.
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The Referring Individual undertakes to maintain the confidentiality of the Company’s internal
information (including salary levels, recruitment processes, and recruitment strategies) and
confirms that the candidate’s consent has been obtained prior to providing any personal data to
the Company. The Referring Individual undertakes to fully comply with the provisions of the 2025
Law on Personal Data Protection and all relevant guiding and implementing regulations.

3. Moi vi pham vé bao mat c6 thé dan dén viéc hay bé quygn nhan thudng va bdi thudng thiét hai
(néu co).
Any breach of confidentiality may lead to the forfeiture of reward rights and liability for damages
(ifany).

Piéu 10. Phéan bd ngéin sach khen thuéng

Article 10. Allocation of reward budget

Chi phi khen thudng cho ngudi gidi thiéu dugc phan bé vao ngan sach cua Don vi tiép nhén (ng vién
hodc ngén sach cho chuong trinh hang nam (néu co).

Reward expenses for referring individuals shall be allocated from the budget of the unit receiving the
referred candidate or from the annual Program budget (if any).

Piéu 11. Tréch nhiém cta ca nhan va cac don vi lién quan

Article 11. Responsibilities of individuals and relevant departments

1. Nguwoi gidi thiéu rng vién
Referring individuals
Pién day du théng tin gidi thiéu theo quy dinh clda chuong trinh, cam két toan bé thong tin cung
cdp cho chuong trinh 1a ding sy that. Trong trudng hgp phat hién gian lan, Cong ty c6 quyén tir
chdi ho so'va khéng thuc hién chi tra.
Fully and accurately complete all referral information as required by the Program and commit that

all information provided is truthful. In the event of any fraud or misrepresentation, the Company
reserves the right to reject the referral and withhold reward payment.

2. Phong Nhan sy
Human Resources Department

- Thuc hién tuyén dung theo quy trinh déi véi (ing vién dugc gidi thiéu, kiém tra thong tin chi tiét
clia Ung vién, ngudi gidi thiéu va méi quan hé vdi ngudi gidi thiéu.
To conduct recruitment in accordance with the Company’s recruitment process for referred
candidates, verify detailed information of the candidate, the referring individual, and the
relationship between them.

- L& dau madi tiép nhan, quan ly va theo dbi hd so gidi thiéu ng vién, theo doi diém gidi thiéu ho
s0. Phan hoi théng tin tién dod xur ly véi nguoi gidi thiéu kip thoi, dang guy dinh ctia Cong ty.
To act as the focal point for receiving, managing, and tracking referred candidate profiles and
referral points; and to provide timely updates on processing status to individuals in accordance
with Company regulations.

- Thuye hién chi tra thudng cho ngudi gidi thiéu theo diang quy dinh.
To carry out reward payments to referring individuals in compliance with the Program’s
provisions.
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Van ban nay chi¥a céc thdng tin 14 tai sén ciia OHVN, nghiém c&m sao chép, in 8n du'di moi hinh thire néu khéng dugc sy
cho phép cua c8p c6 thdm quyén



. . . - , Lan ban hanh: 01
£ J QuUYBINH GIG1 THIEU BAN HAY, NHAN NGAY PHAN THU'ONG Ngay ban hanh: 01/01/2026

PHU LUC 1: BAN GIOI THIEU U'NG VIEN

APPENDIX 1: CANDIDATE REFERRAL FORM
Dinh kém Chuong trinh “Gidi thiéu ban hay, Nhan hay phan thudng” s6 04/2026/0HVN-HR-QP ngay 01/01/2026
Attached to the “Refer and Reward Program” no. 04/2026/0OHVN-HR-QD dated 01/01/2026

Vi tri tuyén dung (theo ban tin gidi thiéu)/ Job title: | Phong/Department:

THONG TIN 'NG VIEN | Candidate information | THONG TIN NGU'O'l GI&I THIEU | Referrer information

Ho tén/ Full Name: Ho tén/ Fult name:

Vi tri hién tai / Current position: Pién thoai / Phone number: -
Cd quan hién tai / Current company: Email:

Email: Ngay sinh / DOB:

Pién thoai/ Phone number:

Ngay sinh / DOB:

LY DO GIO'I THIEU | REASON FOR REFERRAL

1. Quan hé véi ngudi dwgc gidi thiéu / Relationship with the referred candidate:
[ ] Ban bé/ Friend
[ ] ®bng nghiép tai don vi cii / Former colleague
[ ] Ngudi than / Relative

2. Panh gia sy phi hgp ctia i*ng vién (k¥ ndng, kinh nghiém, kién thire, tinh cach, tinh thén lam viée....)
/ Assessment of the candidate’s suitability(skills, experience, knowledge, personality, work attitude, etc.)

.................................................................................................................................................................

..................................................................................................................................................................

Cam két cuia ngwdi gidi thiéu | Referrer’s declaration

Téi xin cam két nhirng thong tin trong ban Thong tin gidi thiéu Ung vién nay |4 day di va chinh xac. Téi xin chiju
trach nhiém c& nhan va ddng y rang bat c¥ thong tin sai sy that hoac ¢6 tinh bé sét ndo déu c6 thé dan dén
viéc loai bo tng vién gidi thiéu.

| hereby declare that allinformation provided in this Candidate Referral Form is complete and accurate. | take

full personal responsibility and agree that any false information or intentional omission may result in the
disqualtification of the referred candidate.

Chirky/ Signature: Ngay/ Date:
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Véan ban nay chifa cdc thong tin la tai san cia OHVN, nghiém cdm sao chép, in &n du'di moi hinh thire néu khéng du'gc sy
cho phép cua cdp c6 thdm quyén



