GIAI PHAP CONG NGHE
DANH CHO NHA HANG

Cung cdp cdc hé sinh thdi toan dién
theo yéu cau ctia khdach hang

= POS
POS - APP - KDS

(@ BRONDING . WEBSITE
Iogo . Menu - Flyer - El Websi’_ce quvéng‘ bd
Card Visit Website dat hang

\ /

= QR/NFC = MARKETING
[@ Menu - Order - f Google - Social -

Review - Loyalty Content - Ads

\{/




Nk JIINTT NI INEAV D

AN TOAN — HIEU QUA — DAP UNG NHU CAU
TU van hanh, hién dién Online dén thu hat khdch, tu ddng hda va xdy dung thuong hiéu
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Google - Social - Content - Ads
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Menu - Order - Review - Loyalty

R (&

al

D{ liéu - TSE - quy trinh v&n hanh

Déng bd Order = BEp — Thanh todn

Cdu hinh theo quy mé tiing nha hang

Chudn hda hinh dnh thuong hiéu

Dbéng bé nhdn dién trén moi nén tdng mang xa hoi

TU thiét k&€ co bdn dén bd nhén dién hoan chinh

Xdy dung kénh Online riéng clia nha hang

Gidi thiéu - ddt ban - nhdn don truc ti€ép

Qudng bd thudng hiéu hodc bdn hang Online

X8y dung phdt trién thuong hiéu véi khdch khanh

Tdng hién dién - thu hut khdch - tao don

Kiém sodt ngdn sdch va theo déi hiéu qua

Gidm thao tdc thu céng trong quy trinh phuc vu
Gidm 20%-30% chi phi vén hang

TU QR cG bdn dén Order & Loyalty



GIAI PHAP PHU HGOP
CHO NHA HANG

Chon dung gidi phdp theo nhu cau cta nha hang.

4 ) 4 N
() A \ A _A . . .
VAN HANH TOT HON é@@g CO THEM KHACH
L — J
o Diém nghén: o Diém nghén:
= Order chdm - sai mén - khé kiém sodt? Khé dudc tim thdy - it khdch méi?
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B&t dau ti nhu cau hién tai va
md réng dan theo ting giai doan phat trién.



POS SYSTEM

e Hé théng POS dudc xdy dung dé hé trg
toan bé quy trinh bdn hang va van hanh

tai cra hang, tU nhén order — chuyén bép

—thanh todn — quadn ly nhén vién — theo

doi doanh thu.

e NEXUS c6 kha ndng trién khai tu clra
hang doc 1ap dén nha hang quy mé I6n

va hé théng nhiéu chi nhdnh.

Quy trinh ban hang va van hanh
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Nhd&n Order chuyén bép Thanh todn Qlfdn _IY Theo dobi
nhdn vién doanh thu
J
Trién khai linh hoat - Phi hdp moi mé hinh
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Cua hang doc lap

Gidi phdp tinh gon, dé trién
khai va v@n hanh cho tiing
cUa hang riéng lé

Nha hang quy mo Ién

Ddp Ung nhu cau van hanh
phuc tap, qudn ly nhiéu khu
vuc, nhiéu bép va nhiéu
nguén doanh thu
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He théng chuoi
Quan ly tap trung - déong bé
dir liéu - dé dang md rong
cho chudi clfa hang va
thuong hiéu
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HE THONG WEBSITE

2 % X&y dung hinh dnh chuyén nghiép va diém hién
WEBSITE QUANG BA | i chinh shie cho aha e

Phu hgp vdéi:
'.‘ Nha hang can gidi thiéu thuong hiéu, Menu va nhdn dat ban Online.
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CHUC NANG

7"} Trang chu

A0 Gidi thiéu
Menu

24l Gallery

Bat ban Online
¢, Liénhé

.- Responsive

GIA TRI NHAN DUGC

e Hinh dnh chuyén nghiép

e Hién dién Online chinh thuc

o Khdch dé tim hiéu thong tin

e Nhdan dat ban truc tiép

e HO trg xdy dung thuagng hiéu
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GIAO DIEN WEBSITE THAM KHAO

Xem chi tiét Xem chi tiét Xem chi tiét
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https://siha-ingolstadt.de/
https://cocoonweiden.de/
https://tutamfrei3-restaurant.de/

HE THONG WEBSITE

Xdy dung kénh nhdn don truc tiép

WEB DAT HANG ONLINE | o e

@ Ban dang gap:

@ Phu thubc nén ® Khdch muén dat mén Menu va don hang chua
tdng bén ngodi MM nhung khong cé kénh riéng =5 qudn ly tap trung

Phu hgp vai:
L Take-away - Delivery - Sushi - Asian Food - nhd hang muén cé kénh ddt dan riéng J
A J
CHUC NANG GIA TRI NHAN PUGC
Menu Online Tuy chon mén « Hinh dnh chuyén nghiép
e Hién dién Online chinh thuc
J Gi6 hang 42 Théng tin khdach hang « Khdch dé tim hiéu théng tin

& Bt hang Onli e Nhdn dat ban truc tiép
- Pdthang Yniine « Hb trg xdy dung thuong hiéu
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© Quan ly don




DICH VU MARKETING

Lua chon géi phtu hdp theo hién trang online va muc tiéu phdt trién cda nha hang

HIEN DIEN ONLINE

TIM KIEM KHACH HANG

Thiét 1&6p Google Business

Cép nhét théng tin clfa hang,
dich vu/menu

T6i uu thong tin cd ban

Thiét k& QR Google review

1 bai viét gidi thiéu kém hinh &nh
T6i wu hinh anh cg ban

Bdo cdo cc ban

PHAT TRIEN TOAN DIEN

e Bao gom gdi Hién dién online
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e Tuvan uu ddi & chay qudng cdo

e Setup tai khodn qudng cdo

e Tao 2-3 chién dich: Kéo khdch
mdi, quang bd combo / uu ddi

e Theo dbi & t6i uu hang tuan

e 6 bai dang/thdng(FB/INS):
4 bai viét + 2 video

e Theo di, t6i uu dinh ky

¢ Bdo cdo hiéu qud quang cdo

/ \

Bao gém todan bé gdi tim ki€ém
khdch hang
6 bai dang/thdng(FB / INS):

4 bai viét + 4 video
Qudng cdo ndng cao
Remarketing
WhatsApp CSKH
Loyalty / Tich diém / Membership
Phan nhém khéch hang
Automation cd bdn
Theo doi hiéu quda Marketing & di
liéu khdch hang

Bdo cdo ndng cao & dé xudt téi uu

/

BANG SO SANH 3 GOI DICH VU

BASIC GROWTH SCALE
Muc tiéu Hién dién Online | Thu hdt khdch hang | Phdt trién toan dién
Google / / J
Social / J /
Ads Cd bdn Da kénh A/B + t6i uu

Menu Online _ / /

Loyalty — Cd bén N&ng cao

Remarketing — Cd bdn N&ng cao

Automation Cd bdn Ndang cao

O

| Gidi phdp dudc cdu hinh theo
nhu cau thuc té cda tung mo hinh kinh doanh.




BA0O GIA DICH VU NFC & QR

(?) Khi nao cdn QR/NFC

T o Eﬁ?
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Khdch cha Thiéu Kho tdng Mudn khdch Mudn xdy dir

menu nhén vién review tu order liéu khdch
Danh cho nha hang can gidi phdp don gidn 20 NFC/QR tai ban
CHUC NANG « NFC + QR Code

MENU ONLINE REVIEW GOOGLE * Truy cGp Menu
e Hién thi Menu hinh dnh | ¢ QR ddnh gid Google * Lién két Google Review
* Hién thi Menu PDF e Dan truc ti€p dén * Goiphuc vu. _
e Khdch quét bang dién trang Review * Lién ket Social Media

thoai e C4thé lidn két * Thiét ké giao dién cc bdn
e Khéng cén cai App Facebook / * 20 chip/diém NFC tai ban

Instagram / Google

Muc tiéu: Xem menu, tdng Review ]

_Phl hgp véi qudn chi cdn Menu dién td,
hé trg van hanh, hé trg nhdan vién phuc vu va
tdng ty Ié Review khdch hang

) NFC ORDER PRO

Order tqi ban

CHUC NANG
MENU - REVIEW - SOCIAL - GOI BOI

Muc tiéu: Tang trdi nghiém tai ban

) NFC LOYALTY VIP

Order + Customer Care

* Bao gém toan bé NFC

* Bao gém toan bé NFC

Smart Order Pro
* Smart Menu ® Chdm séc khdch hang qua
* QR/NFC tqi tung ban WhatsApp
e Khdch tu xem mon e Tich diém khdch hang
e Khdch ty d&dt mon tai ban * Nén tdng Loyalty
e Order két n6i vao quy trinh * Phdan nhém/khdch VIP
van hanh e Chuong trinh vu dai
e 20 chip NFC/QR e Tang khdch quay lai
CHUC NANG \ CHUC NANG ‘
MENU - REVIEW - SOCIAL - GOI BOI - MENU - REVIEW - SOCIAL - GOI BOI -
DAT MON TAI BAN DAT MON TAI BAN - LOYALTY
Muc tiéu: Gidm thao tdc nhdn vién - tdng t6
s apohuoccvr; SUDMISIIE L IES Muc tiéu: Tang khdch hang trung thanh
. J
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QR/NFC giup tang trai nghiém tai ban, hoé trg van hanh
va két néi khdch hang hiéu quad han.




BRANDING & DESIGN

(?) TAI SAO CAN BO NHAN DIEN THUGNG HIEU
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Logo khong Menu cl chua Card/Flyer/NVoucher Hinh d&nh thiéu
déng bd bét mat moi thd moét style chuyén nghiép

| COMBO THIET KE TRON GOl

1.LOGO o Khdch can cung cép: Thong tin lién hé (tén tiém,
2. MENU so dién thoai, dia chi, trang website (néu cd)),
3. CARD VISIT menu, hinh dnh moén dn

4. FLYER « Ban giao PDF in én + JPG

5. VOUCHER e Thdi gian thuc hién: 7 - 10 ngay

GIA TRI NHAN PUGC
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Tang dé Tao su'tin t}jéng va Déng bd hinh Thu hut khéch
nhdan dién chuyén nghiep trong &nh trén moi haing mdi va gilr
thucng hiéu mat khach hang diém cham chan khdch cii

.

e Gid chua bao gém chi phiin an va chinh stra hinh &nh.
L Khdch hang can cung cap day dd ndi dung va hinh anh ro rang.
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